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Executive Summary

Title: Designing public services that aim to improve local economy
Year: 2020

Source of Fund: King Prajadhipok’s Institute

Design process concentrates on finding the root cause of problems, developing new
and creative ideas, adding value to existing local assets as well as prototyping to test those
ideas before implementing them. It corresponds to the development of public services due
to the fact that it is user-centred and engages related stakeholders in every step throughout.
Thus, the design process can be applied as one of the tools to support Local Administrative
Organisation (LAO) to better understand the needs of the people and be able to provide
public services to tackle new challenges as well as increase competence and capability of the

local administrative staff.

The project titled “Designing public services that aim to improve local economy”,
aimed (1) to introduce a design process in designing public service, which aims to improve
local economy, to LAOs and people in the area. (2) to improve local economy by creating
new value to existing local assets. (3) to introduce a new way to engage with local people
and build networks between public organisations, private sector and people. (4) to increase
competence and capability of local administrative staff. (5) to create new knowledge regarding

applying design process in designing public service, which aims to improve local economy.

The project was divided into three phases. In the first phase, the research team began
by reviewing related literature in the area of design thinking, service design and creative
economy to develop methods and tools for designing public services. In the second phase,
the team conducted a case study by visiting three LAOs that demonstrate excellence in public
service provision, namely (1) Yala City Municipality, (2) Khon Kaen City Municipality and (3)
Thung Song Town Municipality. The result of the visits led to an understanding of various roles

of the LAO in providing public service and factors that enable the success of public service
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provision. The finding from both phases were used to plan the process of the third phase,
designing public services with three LAOs. The names of the projects and the LAOs are as
follows: (1) creating economy and generate local revenue, Lamphun City Municipality, (2)
promoting OTOP and local entrepreneurs, and vocational training for local people, Khao Phra
Ngam Subdistrict Municipality and (3) developing the Baan Rom community market, Yala City
Municipality.

The followings are details of each phase:

Phase 1: Reviewing related theories and concepts

The three related theories and concepts of this project are (1) design thinking (2) service
design and (3) creative small cities approach. After reviewing them, the research team has
developed methods and tools for the participatory design process.

® The five steps of the participatory design process are as follows:

Step 0 — Planning
Step 1 — Exploration and data collection
Step 2 — Data analysis
Step 3 - Ideation and idea selection
Step 4 - Idea development and prototyping
® Tools that would be applied during different steps of the process are as follows:
1) Tools for collecting data in Step 2: Data analysis
- P.O.LN.T (problem, opportunity, insight, needs, theme)
- Stakeholder mapping
- Journey map
2) Tools for selecting ideas in Step 3: Ideation and idea selection
- Vote

- |dea Folio
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Phase 2: Conducting case study with L AOs that demonstrate excellence in

public service provision

The research team visited three LAOs that demonstrate excellence in public service
provision to conduct an in-dept study into the organisations and their public services, which
involve public engagement, the use of networks between public organisations, private sector
and people as well as a value creation of existing local assets. The three LAOs and their
services are (1) Yala City Municipality — Mulberry planting and Kuptasa water (2) Khon Kaen
City Municipality — Srichan creative district and (3) Thung Song Town Municipality — “Lard
Chum Tang Thung Song” local market.

Through a series of interviews with the mayors, local administrative staff and local
people, the research team aimed find out about the administration of the LAO and their
outstanding public services.

The followings are the findings from the case studies:

The roles of the LAO in providing public services

The LAO plays significant and various roles in providing public services, including (1) a
supporter that always stands by and provide support when needed such as publicising the
service, consulting and purchasing products from the community, (2) a facilitator and one of
the committee members that may be in charge of hosting some of the projects and
accountable for projects within its autonomy and interest, and (3) a leader of the public

service provision through a promotion of new services and working with research teams.

Factors that enable the success of public service provision

1) The leader or the team members have visions and experiences in business: When
the public service involves developing and selling products and services, the leader or the
team members should have business knowledge in order to understand the market.

2) The service has a clear step and structure of how the service is managed and
operated: This would create mutual understanding between related stakeholders and allow

them to easily get involve and take part.
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3) The LAO, the head and members of the community committee or people in the
community have the ability to manage existing recourses in the area and the community to
create new value or add extra value.

4) The service engages related stakeholders from various sectors and age groups that
have different expertise to broaden the perspective and network as well as create ownership.

5) The development and improvement of the service based on an empirical research
and a continual qualitative and quantitative data collection. Besides supporting related
stakeholders to better make decision, the research can help guide the direction of the service
in an early phase. Furthermore, the continual data collection would allow the service to
constantly develop and improve to better meet the needs of the people that often change.

6) Promote a public spirit: The public service that is not provided by the LAO often
involve the engagement of people with public spirit that would play important role in coming
up with idea and also providing the service.

Phase 3: Designing public service with three LAOs

(1) Creating economy and generate local revenue, Lamphun City Municipality,
Lamphun province (Northern lantern and flag).

The findings from applying design process

- The occupational groups lack knowledge and an understanding of product
development. They only concentrate on designing packaging and producing the products in
different sizes. Nevertheless, they do not understand how to innovate and apply their skills
to create other types of products or make use of local assets.

- The money does not circulate in the province: The materials that are needed for
producing the lantern and the flag are not available in Lamphun province, thus, the
occupational groups need to order and buy them from other provinces. For that reason, the
LAO and the occupational groups should start to experiment with the local materials and try

to use them as an alternative in order to distribute income and circulate local money.
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- The participation of designers and younger generations in the process enable the
occupational groups to break through typical ways of developing the products and allow the
research team to keep track of the result of the process later on

- The LAO should look for a host or investing partners and continue to develop the

project further.

The output of applying design process

As a result of the process, the two ideas that were proposed to improve the project are as
follows: (1) developing Northern lantern and flag into Lamphun souvenirs. The new souvenirs
can be designed by applying identities of the lantern and the flag such as form, using the
same production skills to create alternative products, or developing products that can be
easily sent via post. In addition, the community will develop a marketing plan, create
promotions and campaigns to entice and attract new customers, set up a point of contact,
and sell the products on the online platform, and (2) adding more value to the Northern
lanterns and flags by focusing on new target groups, such as a group of visitors that visit
Lamphun for a field study and tourists. The occupational groups will produce the products in
smaller sizes and sell them as souvenirs. The new design would be more appealing to the
new targets and can be sold at a higher price. Furthermore, the groups would also offer
workshop and charge the workshop fee. They would focus more on developing new
decoration techniques and make the products neater.

(2) Promoting OTOP and local entrepreneurs, and vocational training for local
people, Khao Phra Ngam Subdistrict Municipality, Lopburi province.

The findings from applying design process

- The local entrepreneurs rely heavily on the LAO, especially, in product development
and sale. Consequently, they are not able to establish themselves as companies or genuine

community enterprises.
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- The local entrepreneurs are unable to form a strong aggregation. The variety of
products is one of the factors that limits a formation of a strong aggregation, which results in
a higher cost, low productivity and lacks in power to negotiate a selling price.

- The local entrepreneurs lack knowledge regarding how to do business, and do not

ready to invest in product development.

- Lack of technological knowledge and skills.

The output of applying design process

As a result of the process, the two directions the were proposed to improve the
projects are finding new groups of customers and increasing net profit per unit. They can be
proceeded by (1) adding new channels of distribution such as online channels, selling the
products at selected shops (2) improving the quality of the products immediately and selling
made-to-order product (3) developing branding and logo of the products by the LAO (4)
inviting experts and designers in developing new types of products (5) encouraging the public
sector to use local products (6) creating contents to tell the story of the products in an online

platform and taking fascinating pictures of the products to attract new customers.

(3) Developing the Baan Rom community market, Yala City Municipality.

The findings from applying design process

- When a public service is mainly provided by people in the community, their
capabilities in any related aspects need to be enhanced along the way.

- There is a need for a mediator to help communicate between people in the
community and designers, especially, when the designers lack the understanding of the local
context, way of life, culture and belief.

- Experts are necessary for providing suggestions to creating value to existing local
assets.

- The head and members of the community committee may not be able to provide a

public service entirely by themselves. Therefore, they need to rely on the LAO and experts.
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- In order for a public service that is provided by people in the community to be
sustainable, it is important to have a local agent who is interested in the project and has a
special expertise that is crucial for the provision of the service.

- A public service provision is extremely effective, when there is a dedicated local
administrative staff that responsible for the service and local administrative staff from every
bureau and division as a part of the service provision.

- The perspective drawing and a site visit with people in the community help designers

to communicate with them.

The output of applying design process

As a result of the processes, the research team was able to divide the development
plan of the Baan Rom community market into three phases. In addition, there are plenty of
ideas to improve the community in other aspects such as a conservation and restoration of
local forest, a development of cultural area to improve local economy, a road expansion for
an alternative transporting route, a development of running and cycling route along a Pattani
river, a development of transportation network and a conservation and development of old
buildings in the community,

The conclusion of applying design process in designing public services that aim

to improve local economy,

(1) Design Process

® Methods - The background information regarding the project need to be collected
in advance. In terms of methods, they should be specifically designed to suit with local
context and culture as well as characteristics of participants such as elderly. A number of
sessions and an appropriate duration of each session need to be carefully planned. This can
be done by reducing the number of activities per one session, while increasing the duration
of each activity in order to create bond between participants and facilitators so that they
would not feel hesitated when providing in-dept information. Furthermore, there should be

fewer participants per group with an additional facilitator to better facilitate the activity. Apart
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from that, the research team should put a great emphasis on hands-on activities and other
types of activities besides workshop, such as on-site data collection and prototyping a service,

to create a better understanding and more engagement with the participants.

® Tools - The tools need to be easier to understand and more accessible. They
should be simple and incorporate the use of visual mediums, such as picture or VDO clips. In
addition, more hands-on tools and tools for on-site activities should be developed, such as
tools for evaluating and collecting data during service prototype testing.

(2) Stakeholders that are involved in the design process

® | AO should have a basic understanding of the design process, including steps and
tools. The local administrative staff should participate in every step of the process. They
should have a long-term plan for the service, ranging from acquiring related information in
advance to assessing the output and outcome of the service. In case of a public service that
is mainly provided by the community, the staff should engage in the process throughout and

take part as one of the service committee members.

® Communities, occupational groups, local entrepreneurs and other
stakeholders should have a basic understanding of the design process and its benefits, willing
to take part and allow sufficient time to participate in the process. They should be eager to
improve their products or projects, collect and prepare the data prior to the activity. Apart
from that, designers, younger generations and local agents, who is interested in the project
and has a special expertise that is crucial for the provision of the service, should be invited to

take part in the design process.

® Designers should thoroughly understand the context of the project and
develop methods and tools that suit with the local context and culture by spending more
time in the area with related stakeholders. In addition, designers may pilot different tools with
a smaller group prior to the activity to evaluate and develop them further before using it in

the activity.

Final Report Designing Public Services That Aim to Improve Local Economy XV

Executive Summary



UV

1. Ui

]
ad A

2. m'swummmfaﬁﬂu,a:mqwgmnafrzm
2.1 MSNUMIUISTUNTSUTIREITEIAUNSTUILNMSAATIBBNUUY (Design
Thinking) N15@@NLUUUINTEN5150ME (Service Design) WazlATEINa
#%19855A (Creative Economy) iiewaiunduney 3anmsuaziaiadiolunns
2ONKUULUINISENs1Sus o shY
2.1.1 NITUIUNITAALINDDNLUY (Design Thinking)
2.1.2 N1599NLUVUINIS (Service Design)
2.2 Mswauiiasvunan (Creative Small Cities Approach)
2.2.1 nsadreszuuiivadnesssa (Creative Ecosystem)
222 m’a‘ﬂ'@umuumng’m‘umﬁmuﬁ (Place-based development)
2.2.3 Msaseiiiasruadnuaziiiasvuinnans
2.2.4 MINAUNNDIIUUNUUFIUAAUTLAZ THUSTIN
3. nsd@inwnaeAnsUSInsaEuTasauiitianududalunstdusnisansisas
3.1 Anslumsifuvayansdiing
3.2 Uizl,ﬁuiuﬂ'mﬁu{faga
3.3 Nasummimﬁuﬁl,ﬁu%aga
3.3.1 WMAUNIAUATEZAN
3.3.2 WIAUIAUASYIULNLY
3.3.3 WAUNALDLYeEa
3.4 UnasuNavaINISinnsaiAnen
3.4.1 UNUNYR9RUN. Tun1slHusn1saIsseUe
3.4.2 Jadefiduasuliuinisansisaslszauanudisa
4. nsasiuTiieeanILUULINSENsISUEI AU IANSUS S AA LTI SAY
4.1 ANSHZHLNNTUAZIIHULATTUABUNNSALEUL
4.2 NAYRINITIDNUUUUINITANSITULTAUAUBUN.
4.2.1 WAV JWInaIWY
4.2.2 MAUIARTUALUINTZY

4.2.3 WAUIAUATEZAT AININYTAN

1-1
2-1
2-1

2-1

2-10
2-10
2-11
2-12
2-14
3-1
3-1
3-1
3-2
3-2

3-11
3-16
3-16
3-17
4-1

4-1
4-1
4-15
4-25



5. AAsnansUszenalynszuaun1seantuulun1swaINIUINI a5 50
ViosnuieduasuLATYgia
5.1 Uszwhuiunaula
51.1 Tasamsmsadiaaseghauazseligyusuy wmaviaiasdinu
JmInayu
51.2 Tasamsdaasuatuayuninduea OTOP fusznaunis uaz
= a v ° o @
HNausuaIWIRLAUSEUIBU WMAUIAAIUALIINGZAN 9%IA
=
anys
513  1AsIN1sHRLIAaIAguYuTIuTY WmAUIauATETaT Jndnezan
5.2 unasuinganumslenszuiumsangseanuuulun1swauIuinis
Yy a <K o ' a a v a v v
ansrsasiinsny Falimnglunsdaasuasugiaviostuuazadieseld
Tanuuszunvulunun
5.2.1 Ugymniintuszndnenisinnanssudaujianisniseaniuuaeng
fdausay
5.2.2 wuanisluniswnla
5.3 yarduamuzlunisaniuaulasanisiuasesely
6. LUIMNNITHAIULATEFNINDINUAIBNITIDNUY
6.1 WUININITNAIUATHFANDIAUAILNITADNUUY
6.2 WUINNITBONLUUNELTDUD IO anwalvaINun

UIFFUIUNTU

5-1

5-1

5-2

5-3

5-6

5-7

5-8

6-1

6-1

6-3

7-1



#15UYN N

1. Ui

2. MIMUTILLLIRANAENg U TIBTRs

AW 2-1 GﬂgumauéuaaﬂizmumiﬁmL%qaammwizqﬂﬁmmﬂ ‘Double Diamonds’
1 Design Council UK

AP 2-2 wsuils P.OINT

A 2-3 ususlagilaladude

AW 2-4 uwuils Idea Folio

adt 2-5 nsdndenuunAnlaensluikuis dea Folio

Al 2-6 wwuifadumsvesuszaunssl Journey Map)

it 2-7 sruuiiradnassa (Creative Ecosystem)

3. nadinwasansuimsdiuttesiuiiianududalunmsliuinisasisue
Al 3-1 MsdunuaiUsYsULAAMENTINMIYTY wagla i Tivautauaszay
A 3-2 ﬁuﬁﬂqﬂﬁ%%LaaﬁmuuuaxmqLau LLazﬁuﬁﬁwasuaﬂﬂuiuéqu%u
AW 3-3 NANBRVDIYUYL

Awdt 3-4 aonudivhnnsnaduhAugusuUman

A 3-5 MsduNTEAlUTY I ULAYANENTIUNTYITY LA WENTimATaUAS
YOUUNY

AWl 3-6 AuanuUATiATsamlAsINIILUALIAY

ATl 3-7 A3SUNS Creative Map way 7§ Street At

Al 3-8 Aansulszrungudes

AW 3-9 UTTHINANAIAYANISYE

Adl 3-10 anufidavesvanaras

4. msasiiuiititeeanuuuuinsassussuivesansudmsdautediu
Al 4-1 unudsmsdaesgiveya gundelau-neaming iy

it 4-2 unusledifiduRenvestumanaslau-ng Sawindigu

Al 4-3 EumnsUszaunsaivesgnen

A 4-4 EuvnaUszaunsaivesan

il 4-5 Tangwosnguednsdnlau-nedaingmuriomn 7 land
fedrsBarnveyadeinilldnnmadunsgviveya

A9 4-6 Idea Folio v@engud 1

1-1
2-1
2-1

2-4
2-5
2-6
2-6
2-9
2-10
3-1
3-2
3-3
3-4
3-7
3-8

3-9
3-10
3-12
3-12
3-13

4-10

4-11



AW 4-7 Idea Folio ¥@4ngui 2

A 4-8 WNUAINTHAUILATINAG (NOU-TENIN-1ET) VBINAUNMUIVDINTY

AT 4-9 UNUAITLLATINAG (NBU-5ENINE-1EY) YaenaunIsiiuyaa iiuduailay

794
AT 4-10 UTIEINANTUNEUBLATINTVDINGUTN 1

A 4-17 UT381M1ANTTUNAUBLATINTVBINGUT 2

A 4-18 WHURINTHUATIEVVEYaNgIVeiUNGUAINTN OTOP INAUIAMUAL

URERREY

AWl 4-19 UMM IHanAzn3 uazinTesdnsany

AN 4-20 WEumawasnswanaunlonedsy |

Al 4-21 Idea Folio vaangu 1

AW 4-22 Idea Folio Yoenaudi 2

it 4-23 wuifsimunlasamaiiiungugnan

adt 4-24 unuistannlasamaifivgnaingalvl

Al 4-25 AnssndfiRnsseydunswdlugmudugy
Al 4-26 unuiAuINSyvUThusy

Al 4-27 AnssudsfiRnistuiunuanyusuthusy
ileuaniUAsunuAnfiuieIfufsIsuLAs LUUTBIRAIRT LS
Al 4-28 AanssuidsfiRnistumbesnusslufiug
ileuaniUAsunuAnfiuieIfufsIsuLAs LUUTBIRAIRT LS
il 4-29 wuiissyAuningvosgmu YamuesiuiiuagTomalunisiam
Al 4-30 seeglumsimunannguauusy

Al 4-31 Tasansing 9 Tunmsfaunegeutious

6. WUINNNINSTUIUN SRR LATYFRaTIDsAURIEN1T08NLUY

AT 6-1 TUABUNTNAULATHFNAVBIDUAIENITBONLUY

4-11
4-12
4-13

4-14
4-15
4-19

4-20
4-20
4-23
4-23
4-24
4-25
4-29
4-30
4-31

4-32

4-33
4-33
4-34
6-1
6-1



GV R PAN

4. msasiiuiiiteeanuuuuinsassuesuivesansudmsdaufesiu
P13 4-1 mavssdiulassnmsmsaiaasugRauasseliduumudowiu wauna
Wy

31971 4-2 AvuenisianssuBaUfiRnisnsyurunsAndaesnuuy Tasanisns
aaasugiawaselagyuyy Sudumauaiiosdmu

931 4-3 mavssdiudesiu lnsnsanaduatuayusdngis OTOP
FusEneums uaziineusueiWlin sz Tl InAuIafUAlNEE N

M31971 4-4 fvupnisianssuBsUfiRnisnssuiunsAnideesnuuy Tasanng
duaSuatuayundniam OTOP fUsznouns uasiinousuondwlunyszvvy
FIAUMAUIARIUALINTE Y

M13°99 4-5 M3Useiiiulewu lasansimuinanyuyuiIusl WALIauATEEa

4-1
a-4

a-5

4-16

4-18

4-27



[

1.1 AUALANUAIAY

v

ssan1suImsduviosdulunislumbenuninisuiaveulunisduasursugiaviosduniu
N139AUINITANSITULAN 9 LYW NTAWATUNITANUY NITAMUIITN LaNITELETUNTNBLNEN

Judu Tunsandunisdsnan saanisuimsaviesdudeandyivlymuasauassauinuie laid

[

auiduvedniananguune Masaunazsulszanunante suienuaanisvesussansuiliuduly

(%
v v = 1

YaurfiANUgeluniinesgiuanas Usenauiuanmdenunaziasugialutagdu dedddviinaaum

Y } %4

melne 1w Msgdenudgeeny nmsdredugruiiledngvesussusuluievhauieuseney
91%N uazanAsugialaniianaes Jadesanan dwaliosnnisuimsdruviosduinduioswesm
Wind 9 Tunsdariuinisansisausdsaennasiiuanmdinuuasiasegianuasuly navaussaiy

#99N15989U5EYUTUNUN ST UsEANS N LarUsEanSHauInTy

o w

MNmARaRINET Fadanudsnnuddglunislanssuiunsfaidesniuuiienmuiuinig

<

as13usdaliimnglunisdaaiuesugiavesdunazaiienelaliiulssyvulunui Weswn
NILUIUNITAINGTT YWTUNTUBIMIAUNA AU veelynn nswawIwuIAalyi o Nday
a¥19as3n lnensasaganniulidudunSndluiui sunn1sasisruwuuLiionagouludIAnna Uy

a

3wt lUUUR93e Tnslunndunauvesnssuiunisaziinsanladslsssvunasnisadnenisidiuy

'
£ =

Saudugndidnervewmndiedundn nszuiunisesnwuuidelaindudnuieaiadienvinli

9IANTUIMITE U 09D U lamIuApIN1TURIUTEI9U @runsauntutunA 9 Laga1unse

I '
v v

JAUTNTANSITUTNADUAUDIAUYI MUY ¢ BAIITUNNANENINLAZTAAINAINITAVDIDIANT

USMSEIUTIB9DUBNAY

1.2 Inguszasnvaslasenis

(1) L DU EUBNTTUIUNITOINLUULANUBIANISUSMISAIUY 09D Uz Use 1B ULUN WA b NS
Wauusnisansnsae Jadiwmnglunsduasuesygianazasiselaliiulssnvy

(2) WiveimuAsygnaviesdu nemsastyanniislviudunsndlunum

euatuauysallasinsiauuinsassueiioduaiuasygiaviodiumenszuIun1TeeNLUY 1-1

uni



(3) il oriauensruaumslmilunisairanisidiusmduussnsu uaznsaiuniovts 55
RUIIEEAT LR LR

(@) iloufinfnennuasTnauausavesynainslussnsuimnsdiuviosiu

(5) loftmunesnnuslunislanssuiunsoanuuuiilewanuin1sans sueasiud sty
nsdaesuATgianazaianelaliiuUsz e nAunswdluiiug

1.3 YBULIAVDINITANE

(1) Wit useulun1seanikuuuinIsaIssusiosd uiisduasuasugiatazaseselaliiu
Ussnvulagnisasneyaniislviudunsndlunui FalanumnzauiuuiunvesUsendlng
(2) WAI1DIANTUTNITAIUY DD UAUKUU F119U 3 e Falynseuruniseeniuuluniswmm

UIN15aN5158EINRALESULATEEAVIDDY

1.4 Junanlunsdfiuenn

(1) NUNILITTUNTTUTLA 879 09AUNSTUILANLTI98NUUU N15DBALUVUINNTESISE LAy
Lﬁi@gﬁaa%ﬁaasiﬁ (Creative Economy) Litewmunduney 33nsuaziadesiieluniseanuuuusnis
A5 Tiesny

(2) MUMITIUNSIUNSERNIB9ANT UM s s uifinududadslasussTanssUningn
Faust w.el. 2552 — 2562 LﬁaiausauﬁauﬂaLﬁaaﬁulﬁ'mﬁ’uu’a’mﬂiiuﬁmimmimzﬁmﬁmazLmeq
Tunsudmsinnisvesesnnsunasesdiuvissaulussey 11 Diinuan

(3) Amdonasnnsusnisdauriosd ufifinududalun1ssaiius nsaissasiil aduasy
wswgianavaeneldlitulssasu S 3 wis deasiiuivhnmaifureyaifisaiuussifiusa 4
fidwarionsdmiuinsansisueviosiu denmfansuimsdnns mafiudnsaimuesyaaing s
a¥anisiidnsmvesszanvu msadiunieisdy nvuLazUTEAdIAN 91NNITNUITIUNTIY
sre¥anssUnngn waus w.a. 2552 — 2562 luidesdunasinnulddnidenssansusmsaiuriosaudil
anandudelunislyusnnsansisay siemn 3 wis Tnefhnasflunsendendad

1) fnalnlunisasresnisiidrusiuvealseanvu

2) fnsluaseviy §3 wnvukazmalsyrdianlunisiauinisasisaeyiesnu

(% '
A =

3) AuIANITUUINTANSIIUETIALBUATIRUSTINLALAUY U IALYBLAAL U

euatuauysallasinsiauuinsassueiioduaiuasygiaviodiumenszuIun1TeeNLUY 1-2

uni



03ANTUIINTAIUTRs R U uNsAREen 3 wis Sdsrolud
1) WALIAUATEZAT J9UInLLal
2) wAvalaweEs SminuasAIeIINsIY
3) MAUIALATYOULNY S9TPTaULAY
(@) aviiuilifioiureyaiieatunislivinisassnevesesnnsuimsdiufiosiu 3 udaiildsy
msdniden wiiay 3 u Instssduftegyiniaifivreya 3 2 Yaudu il
1) MIUIMITINMsveseInsUSmsauTashy
2) Uinsasnsaziosiudeiidvinelunisdaasuiasugiafidanulansiu $1uiu 1-2
UINT
Bnslunaifveya I8
1) dunwalfiinazynrainsvesesansuimsdiurieadu tieafunisuimsdnnisuas
Winnssuuinsanssazvissduiifianulanu
2) Funwaluszrvuluiuiifeasuiaueddddenisusmsinnisvesesnnsusmsdiu
VieadularuinnssuUinMsassasiedunidanulaniy
3) Funanisliuinisansisasriesauiifianulanmy
(5) Ainssiuardaasziveyaiildannisasiiuil iewauiduneuluniseanuuuinig
assazviesiudaiithmnelumsduaiunasvgiowazairseldlifulssrmilasnsadsaniii
Triuaunsneluiug elmnumnzaufuuiunvessemelne
(6) Amdanyiasdu $9uaU 3 uhe WeRaLIUSAsaIs T od ud et e lunsdaasy
wiswgRanavadeneldlviiuUssneulufiufidionszuaunisesnuuy tneluinusianuadaslaves
sapnsUSMsEIT B uLarAMuiure urasaEantunszUnnd L dundnlunsdnden
(7) asituiliitenonuuuUImsansIsauyINfUaIAnsUSnsauTedY 3 it Aldsunisdmden
(8) UszAfiunauinisanssaissiosd

(9) AnsgransUszendlynseuuniseankuulumsiauuinsanssaieyieuddidming

lunsdaasuiasvgianazaienalaliiuisssnsu

euatuauysallasinsiauuinsassueiioduaiuasygiaviodiumenszuIun1TeeNLUY 1-3

uni



(10) 9AYINSILIUDDAUNS YUTUNDY I0NI1TLATLATBILBLUNITHAILIUSNNTANSIS UL DID UT 93]
WhumnglumsdaaSuesvgiawazasisslabitulssmvumenssuiunisesnwuy

1.5 Wnunguasuaans

(1) psansUSmsaiosiuduuuuilanszuiunmseenuuulunsiauI M s esiu 39
fithmnglunmsdaaSuesvgiowazasieelabitulszyou $1uu 3 uig

(2) enunenunEsuiuney Bnmsuaseiesilelunmstanuinisassaeiosiudeidmane
TunmsdaaSursvgianazasieelabitulssmvumenssuiunisesnwuy

1.6 S8z luNISAMIUIY
12 1maU (1 UNSIAY 2563 — 31 SuIAN 2563)

MUNELAR: IN158ATEeLaTlUNNTALIUNITIUD WD US WAL BIIINEULNTAILAIR
- 3

euatuauysallasinsiauuinsassueiioduaiuasygiaviodiumenszuIun1TeeNLUY 1-4

uni



1.7 BAUNISAWIUNS

1. MumauasTun TN e adia s un srNUARITe B NULILILAZN T

ADNULULENIAN G904

= o o oo P R
2. numauissun NN sl An e undannufhud Ateldsumeda
wrzdnin®n AU, A. 2552 — 2562

3. AnLdanasdnsiEvnsgaufia uilanufudalunisdnniii@nig

anssuziie duasuAsgRauazatane A T udszanmn w3

e FE 2 a e =
4. AINUNLND LﬂU“ﬂﬂH@LﬂF_I'Jﬂ‘1_IﬂWiiﬂﬂiﬂﬁiﬂﬂﬁﬁi‘mx“ﬂ’ﬂ\‘lﬂﬂﬂﬂ?UT‘VI’W?

Py A oAy o
doudia i 3 widildfunnadaiaan

5. Anmzifuazdunnsfieyailiainnisaiui e imunduneuly
n1saenuULLEN Ta e susiiedwididhunng lunisdaaduiAse gia
uazaema il udssaulnanisaieys dnis i udunnd luig

= o =
FARAMNMNIZANT UL YR aLlszina lne

6. AALABNNRINU AU 3 W INeRRIUILBN 198181 90u e s el
dhumnaluntsdaadurssgiauasaiang la T udszamluiug

FaengzuaUNIIaan UL

7. aUNe 8 8 NUUILILBNN198181300 SN A LR 9AN ST s et U 3
Cdwve e o

wia NlA5uN9AALRen
7.1 MALNAUATZAY

7.2 mAunaiilasany

7.3 WNALNAANLALITNTZIHN

8. Awnnziiuanisdszgns linszuounisaanuuulunisimuiiEnig
ansnsnusfieduielithmnalunisdudtuAmngiauazaieng 1y

A uszanau

9. AAnenunanuniFeuiuneu Ian1suaziATasiia lun19WmLn

Bnsansnsnusieduaadithuing lunnsdasdumse giauazaig

PLNBLUG: WEUNITALLUNNTENSUR UL UaRL9RNNEDUENNSAIlATN
- 3

euatuauysallasin s UINTas s oA UATYENA DN UMENTEUIUNITOBNILUY

uni



uni 2

NTNUNIULUIAALASN B NN IVDS

2.1 NINUNIUITTUNTTUNNIVRAUNTZUIUNTTAALBIDBNWUY (Design Thinking) N1588ALUU
UIN1581515842 (Service Design) WaziAsEgnNaa319655A (Creative Economy) LiNaWaiundunau
ad o A o y a
A5N151ALIATR9NB lUN1TRNLUUUINITANGI TR gAY

2.1.1 NITUIUNTTAALINDDNLUY (Design Thinking)

NS¥UIUNSAALENEBNLUY fip nsvurun1slunisaseuinnssy daseyndunainisnisAnves

o = = vaa i

teanuuy tnefdsdaladundn WanuddyfunafureyaiBedn mesmdassasuliiddon
Aeweariiuiiianudemafivainuats sinisasuusiaeaiionnaeuuuafaneuioy
W lUURURS

Tugaanedidiuan visnduhszaulan Titrenduusom weulda (Apple Inc)! USt
lod1ou (International Business Machines Corporation, IBM)? 13 8@n15 e Wag 19 wes v ud
(Airbnb)® shafilsnszurunisandseenuuulumswaundndasiwasusmaieiluiidosnisves
fuslaavietu luifsaudmatensu Turas 10 Bikusnesansniadgluvans o Usswe fidususnly
nszuumsAndeenuuulumsiaunmsumsinnisnigluesans afeuianssumadenuiiownte
Jaymiideudurou wu Jomenaldwiniey Jaymdanndey tawiusnsasisae sawdnis
simunuleuiedemuiy lenssuiumsdngn hifisaudandolvdgulaiinudesnsfiuiais
vosUszrvu andunulunisuinisuasuimsdanis dudeliiAanisdidrusauegrefiniumang
(meaningful participation) 8nee

[

NIEUIUNNTAATNDNWUY Usenauluaie 5 Junau fadl

Qe

o Jupauil 0 — MUNULAZIATENIY

o duneudl 1 - mdmauasiureya

o duneul 2 - nadunsizviveya

o umeaudl 3 - MmIatLANLAZANEoNLLIAR

®  YUAIUT 4 — MINAULATYIAGBULUIAA

! Thomke, Stefan H., and Barbara Feinberg. "Design Thinking and Innovation at Apple." Harvard Business School Case 609-
066, January 2009. (Revised May 2012.)

2 https://www.ibm.com/design/thinking/

® https://ed.ted.com/on/6eRFgkxE

enuatuauysallasinsiauuinsassueioduasuATygRavodiumen Iz uIuNITERNLUY 2-1

NSNUMIULIAALAENG BTNV



AUADUN 1 "AURBUN 2 AURDUN 3 " AURAUN 4

magrsiauaziiudays : msAAszidaya msasIuUIAnLAY : mMSWRIUILAL
| ARLABNLWIAR | NARALUUIAR
\ \
\ \
| |
\ \
\ \
\ \
! !
\ \
‘ ‘ a o o
\ \ NAR W
& g.' | | 3
AURAUN 0 | | ung
PNUNULAE [ [ Tnzenns
LASEINIIY ! \ nagng
\ \
| | ulaune
! \ QY
\ \
\ \
\ \
\ \
! !
I I
\ \
v ‘ v ‘ v
Tand / foywnnsasnisuila nsavgestfymnamziatzasiuLiunuas ALY

Tandlunsaanuuy

S

AN 2-1 TUABUVBINTLUIUNISANLTIDDAWUU

Uszgndu1a1n ‘Double Diamonds’ ag Design Council UK

adt 2-1 1 unsussgndinaindunouniseenuuures Design Coundil Ussmadangy lag
awngiflygudmasurvansaiu ieivsdeirluristuneuiininseen Gumeudl 1 uay 3) aduy
ysfidaniilunisaueiveyauasunfniivainvats sanesiiuavas (unoudl 2 way 4) 3
Dudunoulunisndunses fazdesiinaed duasiesd AadonUssifunazuuadniiuiauls
wonantu axuldinnsyuaunsinann lletisnvasdudunsmuddiu (linear process) widl
Snwainduae93 (loop) vesmevhandeundulu-an wlelildnadwsfinsatuaudesnisvesdlennn

ign

* https://www.designcouncil.org.uk/news-opinion/design-process-what-double-diamond
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ManaAlUNSlINIEUIUNSAALTDBNLUULNDNNSHAIUINDIA LB 9E L’

1) Aidsfasznaudundn - lunnduneuvesnszuiunisasdedinnuddysulsssy
nnnguynieluviostiuliinasduin faeny vieauiinig fuviauasdesdnanimies
193 yapawatuiugudnans tolananldlas Weflsvhenuelafannudonis
Auviass

2) #oansdeTEnsfiiulsedng (visually communicate) - TunndumeutasnszuIums
sxdodludofiulsvdnd wu mstuiinUssiiusng 9 asuunszaulnadn (postit) uas
Anusamdienssamuaznislyuad (template) vwialueg WUNTUTEYULAY
domsfedmn nisludesindridelinmahanusufunetusagyiilimneulufiurha
wazfflniiunssuunmsanansadidusuldoguinfion fannuilafinssiuazan
ANUARULATD

3) a1un1sidIusInuaysIngassa (Participation Co-creation) fuawufivainuans — nns
yhaufuauiitlgindsuasanundeimgyiunneeiu sghilesunnuaniui
GRIARE

6) navduarseusuiuAERaNaIn — LHosnnsnsruIuNAniloanuUUTSnuLe
Huaeas (loop) vesmsvhendeundull-an Vesassiifurauasdesmsiinismageu
Ussiliuna veyaifisiy Wanundauasyhmvaaeudnasy deu adefidmare
mudisa Ao maalaseniunnudiuma niouflaziFoudiagiamnsudanst

VAUARTIUINGD NTEUINNTHAZELUTI

58957 Yl UNTEUIUNTANLT BN LU

(1) nsesdienlylumsTiusinveyaluyvestunauil 2 MaATeiveys
n. wsuils Jayvn Tonna veyaliedin ANABINT wazkIARvANlUN AL (P.O.LNT)
wnuiail Tylunissausaulgwn Tena/dnenin veyadiedn anudesns Useiaud

Wraula/unAamanlunsiau silidiuninsmesdanduazUymnaesenisunla

® M503 Wnang wazuiny wewngyds. Design Thinking N3EUIUNTARLTNENKU UM IHILNTIDIAY. NTUmNy : andunssUnindn,

2562.
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duins:Kdoya ndud

Urykn Toma / fingniw / dunu AUGDLANS

Joyaigvdn UsaduRunauts / nusAalumswauun

AT 2-2 wauila P.OINT

v, WU dlduledde

WU E oL AUE I NI VRINTTAIAEIVD LA SINTIUNUINVDIYARALAY

Y

23AnTMaNY lagarn1sidauuinudninavesyananieesansiildelanduazdgymii

foansunley lngupranieannsfiddnsnauinvzeglndnunaudnaIaesanNay uasyAna

N a v

W3naeANINLnSnatesazegvinteanty
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naun

IWURORRDEoUIREIToD

|
=

A9 2-3 unudanduladudy

(2 edeslelunsdnidonuundnlutisesiunoud 3 msauunAnuasdndenuuain
n. M3lvnlvinzuuy

favnuannsafanasilunisinnson wu ssesna swuszn Wudu dedmun
naiFeuTesudn fuvhauuazdiidulddmdsazmiuassuuuiinfniie q anannus
e
9. Idea Folio

nsdauuAnasluusuds Idea Folio FaUsznaussunuuuiuazuuiuey lagagd
madenaudnvue 2 9o fazlslunisdanuain wu uwdedarumdululdun - Gululd
Fosluninfnduass wnfAanevlanduin - doo lasnisdanguuuiAniy aefiansan
AN wUYBLLARAT 2 Usenisaaugiuly

Fofinsannmdseneuduuuasiiuliin nduuuiAnfimsvin U foRuiireuuddn
fineulandunuazdululfnnnguuunaniineutiosuaziduldlsosfeuuandlaisndu
whosddieds dunduunniinetlanddesuiinnubuluinniu fuvinuansadens
yhlgiinaniesnildneuseiseylidsaiiing nquuunaaiinalafeuudniney

landunn wsorvagdwililailesanfndamdu q wu sulssunu walulad Wudu ue
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Wesnnilunguuunfaiineulandunn #urinaudanisiansanfunuuealuifnti 4 wagm

ad = [ 4 a o 1 I a 1%
’Jﬁﬂ'ﬁi/]ﬂ%ﬁ/lﬂﬁLLU’Jﬂﬂﬂ\‘iﬂﬁTJLUUQN‘LW

nauA____ naun

AaidoniudAails “IDEA FOLIO” AaidoniudAanTs “IDEA FOLIO”

aaubngun aaubngun

KINLAUGNIN rindead

10ulUlduos 10ululduin 10ululduos 10ululaun

mldanidinan

aaulngloy aaulndUoy

AN 2-4 (3718) UNURY [dea Folio wag Awil 2-5 (131) NsAnRenLwIAnlaen1slY
WHUES Idea Folio Faimsivuanmanyay 2 Usenis A WnuLUIRe winAniineulanduin - dey

wazLAULUIUDY wwdArNTAuTulULALNN - dod

2.1.2 A399AKUVUINT (Service Design)
N1598NKULUINIT AB N1980NKUUYIEAUNTNvRI Ly uINstisusulSseesouasasng

' '
LY Yyaa i =

anln q WhAnfudidduismesiomn Seamsaldesnuuuuinislmifionsvausssio
arufoansiiliinedinneu wiowauuinisludagiulvinsstunnudesnmsvesdlsuazgliuing
und el u lnsnadnsvesniseanuuuAevinsiidudidesnsuazazainlunislyay uagly
YuzifeInu JLiusnisdesaunsaliuinislaeg1aiusedninim Ussavinanazasaninuwnnee
Tofunusuiauavo Iy

faudimssenuuuuinmsaifiviveslasnssiuiasugiagiuuinis (service-based economy)
wagnsaauinnssuunisvesntagaia Turas 10 Bikiuan Idinisussandlanszuaumadng
TunseenuuuuinmsassazuarnIsThuremiienusy Weusuunuaruiuasutuseulunis

IprUsnsanssae wglimthienussuInisuazannsIakarnineInTegANAT LUABWIsN1T
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WeusgNITeenLuULlsugaIs s karinnuiuUsEagy asuladn n135uUInsanssa
Thasiindgmuazinda ownuinsdnan Wiesndevisvemmbenuiu q Swesnsiazias
ArufoInswazustglavestszrvy uenantu veamenisliuinisvesigdanamadeudeuns
ANNADAARBIBNMEY
TupeulunisesnuuuuinisumiioutuduneuresnszurunisAnifeeaniuy (design
thinking) sUsznauludie 5 Funeu (0) MyMIUHULARIATENNL (1) maﬁwsamLaxLﬁuﬁaga (2) N9
duaresivoya (3) MIaduunfnuasdndonuuidn (4) mafauuasnagouLLIAn F9azdoaiinig
ydrdauli-an agelsfid nseenuuuUIMaaiunstamuimadundn uazasouaquam

'
=

ROV luALE AN VD VIR

NANYBINITBDAKUUUIANS®

o =

1) eridsdialudundn (user-centred) - MssanwuvuiNMsiidinunefiszneuausniy

' '
Yyaa 1 =

Aoty 19gnAT Hlusnns uwasnildiunneivedu 4 anvaseninanisusnisd

Aeufduiusseninedlouazdliviniseddeiios Ssfienudnduognedsunisatie
sULUULWIAR (mindset) vasrifananildiuianlunsoonuuuuinisliedeiefifian
duAeveatuuiniadundn

2) Aedudu Tuneu (sequential) — vsnsUszneulugredunouiinatnuane 13e
saiflesiu Tnetemsvestuneudinam dmansgnuidueghannsodszaunisaivedly
wazlviuins mssenuuuuimstdesdinautsssaunmsalfutuneunazyisdos 1
Wisuldfunsuismeuvesnineundiduniwdiuiuunn Snifsdesrisdaraanou-
sgminendanisle/iuing muksreanyqad eudiAnufduius seninaIiuas
Jlauinag (touchpoint) Ingagdosiinisesnuuunau-vdsegradudfu uaziinm
\Foulssaenndaiuvosnsuimamiihuuagnsuimsdansndsiou

3) \fuveyaiBenmam (qualitative) - Liosanusssuusiazaudanuunnsaty 3elsims
flageenuuuuimslasBanunasgiudunast wisiiufideufureyadenmuamlaonis

dunwaluaznisduns welvanansanlaiemiudensiddniarang iunaseiuiley

Usnis

6 éjwaﬂf\]’mﬁﬁﬂ’?{@ This is service design thinking: Basics-Tools-Cases (2001)1918 Marc Stickdorn, Jakob Schneider L&
AEUE bbal¥ Public Service Design: A guide for the application of service design in public organisations (2015)1@8 Annelies

Thoelen LLAEALUY
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4) n13vien (iterative) - NseNLUUUEN SN esiinvindnaeads Fesdinafureya
warUszdiunaresnisosnuuuLiiewmunusnisegeariies (feedback loop) enavilae
N158519UUTNa84 (prototype) \enaaeuuarUszifiuuuifn asdfia aegn noufiay
W lUURUReS

5) filadmnandueasan (holistic) - Tunseenuuuuinis desdildauinisesraduese
s Wilsuendudau q suununivhndifisufieseumiiountaniseulusnns vie
a$unuidonlesvasusiazyesmy/aidion (touchpoint) dwaliiluldsuussaunsaid
155000

yala 1

6) 33933 (co-creative) AURNIAINEIVRY - MaAnTuveIUINMTInUTNTnilalindle

fiduienvossuaumn Saflanudesmsuwazanumeanieiidneiu sy Seiausndu
flagdossrydfiddiuismemimunuasdgiunuainnnng ulionunddiusasly
ASTUIUNITERNLULLINS Bnuthiivilefiddalunssndeassa fe Inensnszuaunms
(facilitator) Fsazduiidounnauandetu asussemedigsliAansuanddou
adeuwanalny q warUssduwwain dunsloniesdonis q wielfivnladena
fioamaideBnvesdiifiymmowinetu uenaintu mafunssuIunsiiassadai
szhstﬁLﬁﬂmmLflul,a?waw'%mst,l,azLﬁmmmgﬂﬁﬂuiwzma (long-term engagement)

¥

NR3Y

()]

a @

7 {vdng u (evidencing) - lasannuinisuazUszauniseiludsndudedilduazvesass

£ [
a = = L2

AnTulemdslaefigsuuinmsuediviu Jaanudndulunsadimangruiedunias
gudunisiintuveiuiniswazynliuszaunisalidud s dudesld ndngiuvesnis
Trusnsinaneguuuy wu Bwadudu a1 Tuads vesnisedn Useassivdngiumani

biglnuludnfaussaunisaliieefintu Wunsdaseeruainisuing winsusnis

[
a =

JrAuanluudy Modruwu nswivresissiniidennaauivieaiien ssvinlisniindeiu

waza s lUigaauiwisiy faudaouiazndunudifnin nseenuuundngiu

AoATleanvalz LA IR UTURBUNTIIUINITUY 9

#anN13309N15eenkuuUINIsu1eiy undnnistaenaluliladinizinngasiauinig
Uszvlaumdn ety Wisthuwdnnisaenanudssugnalalunisesniuuuinisansisausviesiu
zAIINITNATANTUTADY 9 LAAN LU ANUVNABULAZNITIIAIUTNITVRIU T NY

Usgvuilunguitung mslysussanumessy uazvediinsungvune s
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LA30937 b luN1SEDARUVUINNS

. @unsuesUszaunisal Uourney Map)
WunnveUsensal Uourney Map) Aaunurausyaunsalvedyly Mnau-senine-
waamslyusnis ibiiuninuazanudenleswes (1) Aanssu (2) sosy/qadon

(touchpoint) (3) anaitanala (@) Yy (5) Anudosnns (6) Ussidiuiuranla wag (7)

Tona
1Iduniv nguR_____

fonssu

govmv /

plelkpll]

mw 3

Wowalo “

Uty

A2

davns

Us:1Gui

Uhaufo

Toma

.:4' Y ¢
AN 2-6 LLNUNQLﬂumWQ%@QU?%ﬂUﬂW?m (Journey I\/\ap)
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2.2 pMswaLilasuunaLan (Creative Small Cities Approach)
fnsfnunilifevestuesvgiaatvassaludiomuadnuasiufivuunsiuuanndenis
AATIERIzeylugUres Creative countryside 38 Creative rural economy d@dusnntviaanudfgy
funnAanisisgaauiifauamenluiiud eglsfinuasvgiaisassaludomunadnian
UANFININLEDIVUA Y LLﬂiﬂﬂﬁlﬂﬁwﬁ’ﬁy%L‘ﬁuﬂEjmuﬁﬁmua%ﬁqaiiﬁuamuﬁwmﬁﬁ@mmw G
Tyanufndouty wiguuuumstauniinruunndsfutudiosdifinrunaigud (Pevtrov, 2007)
nsfnwwes Aauarlatiad (Lewis and Donald, 2009) ud1 MsfgALarnIsvilfAuNGY Hiwtan
ogfluiuiviorururmainiuegfutiadedu “aunmdin uay “auninaesiuil” fisa 3end
“Asg1unsarmazain (Amenities)” Inewilosmaiiniveldiuieulumsisgadendelu osn
Duilededidegud lddndudasaiamiodald it umdeudesvualvy lunsdnwinistamn
wiswgRafiufiuunyesansgeinini (Morgan, Lambe and Freyer, 2009) finsiausiisnagms 3 Foq
dmfunmsitafiufivuun nagnduan fo nisiauiuuguvesaniudl (Place-based development)
dunslearnudulanay anudiondnuaivosiui ulysglond wu dnuuznissssuei
yuusssufiounay Tausssy Usy TRmanduesiudl nagvifiaes Ae msasrenguiasugia (Economic
Gardening) \unagnifiaiiauazimunfuszneunisuazdnmanimuindendianzas dmiuns
AUlneagIAUUILAN LagnagnEAa Ao NSULINNZANNATIIATIALAYAIILANNTATLAY
(Cultivating creativity and talent) L‘fJuﬂaqwéﬁaﬁywmmﬁﬁﬁﬁyiﬁﬁ’umsﬁa@mLLazﬁﬂﬁm uay
gnamnssuadsaTsa iy
asUldinnsiauiesadassavuiadn wie vuundsadianudidyiunisieay
afwassaiandunalnddylunisaiuenuaigmaasygiaddunisadssuuinaueseiufn
a¥1sasInuarNNTAsIsaNINLIAA DNV INg WBIAINzYRsu S uyseduniswanly
Sunsn 9 faeazdeareluil
2.2.1 nsadreszuuiivnadnesssa (Creative Ecosystem)
sruuilfunsaisnrudiiudssvisauadsassatuiud Satunsiauanimunden
vuRugIuTesAuNINgai1eaTIn (Creative asset) agviliiAnnisiiulnvesdny ieswghuasnis
fimun Useneude 3 ssnusznaundn fe
1. s¥UUATYNa (Economy) - qmammsua%aaﬁé (Creative industries)
psansvievievlunadiuiausssuazanuainasse Junumdusdundou
WFTHENY AIANLALIRIUETIY
2. @nud (Place) - WuTlad1aassm (Creative spaces)
anufifumiouiuilunmsndauazmsuiloametausssuuazaruaisassn Seay

Lﬁu%aﬁqamw%’wmﬂi (Resource) Al (People) tagyu (Capital)
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3. AU (People) - NduAUAT19ATIA (Creative talent)

AUNLTNBEN A UARULLALANAILITALUNSIIAUARES19855A 5D 9T AL
<2 v I o = ° v a % a
Judusznaunisegludizaaziiliiinnisasnegsiia

v s

peAUsENaUNIANAIUARIliUfduRUS A UNElAN5UTMITANTS (Governance) Nanzuas

(% ] (%
=] = = v

NUNLAZITUUNITUNATDITBLI B i’JﬂJﬂﬂ‘i%ﬂUﬂ']iLsmﬁx‘iLL@%L%BJJG’]I@GUB\?SSUU‘UE]Q;IJWU’I’Jﬁ’lﬁLLﬁ%ﬂ’ﬁ

s (Connectivity)

GOVIRNANCE

Creative

Ecosystem

PLACE
Croatee Spaces

CONNECTIVITY
AT 2-7 szuvinaassassa (Creative ecosystem)

2.2.2 m’a‘ﬁ@umuu%’mgﬁu%mamuﬁ (Place-based development)

Ly

= <, = 2 = [N 3 A Yy oA o
ﬂ')']llLUUWUW“UUUV]LL@%LUULNENLaﬂllﬂ')qlllﬂLU?EJUELUL?{UMGU@Q?‘QWUV]@QLLfn @ﬂmﬁiu{quﬁ]Uu

q

=

Usngmsaimailaesuiiegvsenisindeudnevesruludieddlitamendnaindademansugia an

aaly wildumanaves “Arnuu1egreailen (Liveability)” (Lewis and Donald, 2009) ALViNaY

=~ a

afuassadunguauiumanmadenveAiFinfisniduiiegunm@iaifnin lidasduin
91M5gUAM MIBYSvANNIIAdeLarMSURTRM a9 NdsTy euiFnvesnun ey
warauufiesiu Usngmsniiiied uegrsunsuanslunduiiiidassliogiui Tunguawha
a¥assanuannlunguauyieudase (Freelancen) lwasiamsvunadn wagaufivinen (Hulys
A Gadnvmznisvhauuuiumuagldfiveshesenitnsmuaiudeatiemeld e ofien s
finsiou (Selada, Cunha, and Tomaz, 2012) “As81uIBAIWAEAIN (Amenities)” Tuiiloswunadnd
Faganguaurhaaivassriidudsiifiegmeluiuileguda fetladeduidmegimans sunaiiud
Jadeiunisamu animenia vuusssuillen nSneNIsTTNYIR ANAIMAIN WAz NMITINAINIG
155719 (OECD, 2001; MaGranahan and Wojan, 2007) uanainiiaanudu tondnualuazainy
WANE9 (Uniqueness wag Distinctiveness) Ua3dunsngnesssund Jausssu Ailunagnsddy

Yosnuniilasandunsndgwmaniidudaitsunuulilatazeinfazasiadulaly Auiinieusn wanain
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Anudusssundnazanuiiionanwalvesiausssuluiuiveaiiowuaan MdutladedAyvenis

£%
Ly 1A aa

Aeneaunann tlUluiunuagmuIdagduaunguilduaimnidsianuunsuau (Low-

a a

A =

carbon) wazdanufifiaulndda fnsviemdedsiunaziudie egslsfiniy nsfiaunieusnii
AuESEsIA (Creative practice) wnlUluuiisilugosidadinsldsuniseensuantiosaude
eteatunisiinanudauduaznisnauiuniadeny

@3auarlalas (Lewis and Donald, 2009) Yiauedadedmsuniswmundoudnd
Usznaunig Auey (Liveability) wavAuSady (Sustainability) GﬁqazLﬂuﬁaLLﬂiﬁLﬁuqﬂﬁmﬁu
maaamazmamegﬁw,azmitﬁuimiuﬁuﬁ U Fulssesinvasszuuilng (Ecological footprint)
AMSLALTNY (Commuting) SEUUYLATENETaLE (Public transit) ua SruvvLARavuiTaudsdy
wanidufinsiudawandeon (Sustainable commuting modes) §nwaurfiwnendauazaruauisadios
Juaasld (Housing conditions and affordability)

1ua® (Munoz, 2010) aguindlosuadnasaeliaruddydu 5 Yssdudoludfiaeil
dsussamiswamLai9asIADg19838u (Sustainable creative development) léikn n3@nt
LaENIWAUINALALAILAILNTAGeE13898U (Sustainable talent development) AnBamaes

v 4

W3VIeNlANLNYYIU JENITLS n1swnsidudiunilavesyury wagnssiuiaulualeiu

[ [ L3

AUNINTIRN Audadu Anududydnvalvesaniuil (Iconic) wazunluiuauinis (Imaginative
territories)
asllanmsiananulasuresiiuidesdntutagtuuenainaglvanuiuendnuelly

WWaN18AN VUUSTIULHEN I0FIaTuanA1a Mstiauddyiuiikusanudedy n1seusny

535U wazanmvnsdrulnadauazienyuidudsidesiiansande

2.2.3 Mmyeszidiswuaianuazilisssuianans
nsitau L swnEnkazannas Sududesinsziieaumisdnenmveniies 3
Uszifiumsiinsgigiianuuanisnndessualngiimaiulamaessgiands nsfnwvess
a1 dugnuarinang luilufivuunesginiaglsy (Selada, Cunha, and Tomaz, 2012) Wudn1g
AnTzdlssvuindnuaznatsusenausig 3 Afd1Ay Ao STUUAISUSIISIANIS (Governance)
niwensnelu (Endogenous resources) way Nstldlus Ui (Territorial embeddedness)
1. sUUMIUIMSEnng (Governance) WulAMdumudnarsuaziinudusiudiunndaulu
MsRmuLATYERadsasIalugyuruUnIwIaEn ATeUAguANEEU1 NM1sUTMTTAnIs
#0717 (Place management) LLaxm'ﬁUszmumumaa@ﬁLﬁ'mssz (Actors) HeMuALAZNTS

wilUineIvasiuguvy

enuatuanysallasn s UINsaNs sl LaS AT YENARId UIENTEUIUNTOBNIUY 2-12

NSNUMIULIAALAENG BTNV



'
aaa

2. ninensnelu (Endogenousresources) Wuliafiaesfianunsanenlaiiusussiiudeoy Ao

£%
=

(1) aANUAA DN TIIMANAL ALY EA$197U (Natural and built environment) (2) yu
nsdsnuuazdnydnual (Sodal and symbolic capital) way (3) AanssumaAsegha Lagds
PIUIYANUFLAINNIIINUTTIU (Economic activities and cultural facilities)
(1) anmuIndeumssssuTiuasfiuyudainsta (Natural and built environment)
ATOUARLNIANTNISTTNIR an1dnenssunazlusaaauiifiaunsofganguay
a¥assald Wun anitlmenssuvesiiudl givimiveadios anwernie fufiansnsme
wazAunngidudedld uarduningmiesssuuna
(2) NuTsFsnuuaziFsdeyaneal (Social and symbolic capital) fdauduiusadi
11nfU YuruLamITUGduRuSediny Tauflsussoniavesiiud awddniudn
WilafU d01ufl (The genius loci) Wudundnefidusoslals wu amnunsesisndnual
vipadu waznwanwalvesviosdu
(3) AanssumaiAsugAauarasenen LA IALETTH (Economic activities
and cultural facilities) SftfiaudRuSAUUTIEINANMIETAY dnuwarsznounis
Aanssumaasugiaiosiu uarlassaiefugiuduanulufosiiu Tausssy 1wy
5y $ruemns ung Aisdadt vefad waznisdnfanssu 1usu
3. matlaalueInusian (Territorial embeddedness) Satannsouenldidususzifugon Ao
(1) AIULNUIVDI91I1UT 18U (Territorial position) (2) AITUNUILU UYD LT B9 (Urban
densities) wa (3) Auanunsalunisinndadios (Accessibility) wuadntgniluuszgnglu
miﬂ’wmﬁuﬁﬁauﬁﬂmaﬂqkﬂ Tnenduuleuns European cohesion policy fidfunumduy
donaadlensgninsdrunansiudiuginng Westuruun viesdunazanna
(1) Fumusveseranusin (Teritorial position) Whifidweadloduunuiininwle)
T4 ESPON project 1.4.1 (2006) lawussiumisrosaranusimeandy 3 dnume Ao
les Tlogmuidiosweadiodivg Wesifiegmelueiowefidoutureiiosuaidn
wae Weshdugudnanswesiiuiivuun dmiuluuiumesmsiannanuainsassali
A desannfuiineaileiiannsaassnnuldiussulunisiends (Physical
accessibility) 1ot
(2) ArusuLueniios (Urban densities) iluussiiuiilvnainsuinuazay

' '
6 aa aa v

ag1alsh mumsliasgianunukiuasduiusiunauniidnenmlunisugnase
wsaugn aield annndmsiieTeianniuinigiemansivun
(3) AnuansalunIsuduiles (Accessibility) innuduiusiulaseasianugiy
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3o Wusnslugaussasaiineiueanty uidiuunnuadeduruunlilaiinaden
lun1s widwmsenisiauniaunin dadlulagdudewing q anuddyiunis

aa v

w1ene AddaluTeIveyar1IEns ulussuuasegnalulondnuiosuundaios

91fgN15De Tumenieameguin

2.2.4 nMsnaliasruunuuguRalsuaz Ias Iy

Towmeswuuniinanvans Tudszmauamanlsidunasinisglimans wy $1uau Usans
ANUAUIMUUTDIUTEYINT USUNTVDINAIALTINU w’%au‘%wﬁlumiéﬁgﬁugm dinauada wauale
Tanuiudn MamuevesuUNeNFNIINANUNIIEYEY “Yuunuaziiiondn” 39 vunel
Ussrnsfiondivegludios wiemauiafidseguaniuiidyasmdnvosrudnanadlediug Tnefuszeins
Uszanad 10,000 AU %393111N31 (The Creative Network of Canada and the Alberta Recreation
and Park Association, 2009)

wurAansHaLIYRUnludagtudunisasennnisWaul (Development platforms)

'
a a = o

avviaudnwazvesgnamnIsulugadaquuindainuiangy TN agavlandadusiway

Y

NILUIUNSAT AT NVANEANLISARAUHATUY LN ULagaT Ul drdvinsnansauld
Anw LA sanfiassassnvese1msinens-Tausssulusuun (Rural agro-food-cultural and
creative platforms) uwvnsiinaneifunguinmsiannniameidunsaiaduius ysanns uas
mssamamegradumniunaiiotliduds Aunndsuundios giinia warnisadean 3o
VDINHNA

(1) wAnakazURRNRaRIUNTA YUY

WANIALAYIIULRA NRa DL UIUUNAN U191 1NV0T 0TI nA1ALNEATLALLY pulesiU

Uszaunsalluiufvuun waniauaraunduaassluruundud e inusssy wagianssy

'
a ]

vasvipsdulifeiy uardaududafifdnlunsimuanisuansesnsiudsinuvesaniuil n1sisn
Snualvoswuuninismdatiuasinwly manauaznuedvasssansnduisiiaduayunsison
SnwaismifusazarmiFnvesnsdudiunilawesiiudl (The Creative Network of Canada and the
Alberta Recreation and Park Association, 2009) Iuﬁaawmiiwﬁmum m'iﬂ/iaﬂl,‘ﬁm AR LAY
Muednaastiaznunantaniausssunasdundnd dymaasssiavemateidiosialan
wAnTakaruRdtaaesdimadulniliiuniasilussdunnud wardimslufofmunasugia
wagmsaiauusuAliuan i
(2) AvnssuBeuyy (Touring activity) Tuauun
Aanssunaid suvldadinvuunigudnvariunndisluannad suvaludedngiald

namfenufisessuealifianuanysainfounninnulnddauaziludues Tlananaslanulziuy
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wananany lnga1vasilininussaunisainuiauladmsugauilalafinnvaulalufadsvesiosdiu

NUUAZETNEANNIANIUAY 11anT1 uazilaman (Matarasso et al., 2004)

(3) sUnUUMsHAINM VB ufigTausIsuYUUN (MacDonald & Jolliffe, 2003,
pp. 309-310)
nMsamsieuiisdeiausssuluiiufivuunvesualausasuavioadn uady 4 szey
speEdi 1 maﬂmdawﬁqLﬁulammazgmwmsw%’wmﬂimsw’aaLﬁajaf‘ﬁ’umimmmumq
AANLATYFAR

seeeil 2 nauvestuvwINkuLarlynagnsnsvieuieIiussanakasdudunilaveanis

9 9

NAULATYFAD

v ¥ 1

speedl 3 Waumiudnguvulazngunsieuiisafiiumansiiienevinliusunatoiduns
Fagaiidus

svedl 4 Aamsruqudnvuidaiada nssanile uarn15IUNLLALA1TYINNITAAIANS
vioaLiien

(4) vonsszTsdmiumaiianisaisassaiivinans (Creative destruction)

sWaruuniv i amsssuwazusanvesurunataduduaunniuluuagnsenunse-
\iouananudiavesnuieseailig “nisadrsassaivinane” (Creative destruction) f2e879
wu mslvdunswdvewiesiuduninensmaasugin mavhliiausssuvesfosdunaneiduded
u3lnaldeniliidvesurunanedulssmdnionfvntuiiidusuiudsuguvidinaneidy
auaynyEofifisAneiiidin uardnsdsunUasiisvinamnenaviilvigurugaudenaauaydy
aaneluiign (Kebir & Crevosier 2008) Ivwad (Mitchell 1998) ¢S uelananisasnsassaivhane
flunannanaduiusues 3 Adumsiauiguwu 1fun nmsamuvesiusznounis msuilaa usan
foaudiunszuiunmehlfduaun weznsduaneresaumuruun nlassnvadaudios
wwianeud oaunisle dnwadlddlfiiuinnsadieassafivhansansaiadudledydnual veq
usangiinagnudndilidudualunismsilugruuniasiiienagnivesnisieade Tuvaeiing
sauluumatansodfivsgldlitummlurnsfosutuaunsafdmaduayumssuaanses
adnuiusanitesiufiadnedu dregraru mavilfanusenuvessuumidudsigeneliinlugns

WunAnaANaIegudnsAuAzIANRsugninaInTulu

enuatuanysallasn s UINsaNs sl LaS AT YENARId UIENTEUIUNTOBNIUY 2-15

NSNUMIULIAALAENG BTNV



(5) unumvasmalulagasaumaiun1siaiiasaseeassaluyuun
ANUABINITVDIYUBUNLANA “nauawrinuainassa” nglinnudAgyiumalulad n1s

d0@13A11L5789 (Broadband technology) Fsazanunsavilyt “nquawviauadeassn” deansuas

fianuduldlalunsdredugruindiunvuuniazd@unsandl 38938 n1smseilinvesnuey 3

Y

wneAudtuassassalulagiusuwinidudiumives “msmunasegna” 91ndaegned

]

Donald (2008) lana1iunalulagnisdeansannusigawaznisiunidueesidadu singuitdfey

o

[ a ‘¢

Tun1sfegeanaInnssuaseassAndmsundninsaanti Wedeaumile wag vaa1intun1swIds
welulagnisdeansanuiiguluddmifadunisadeasse waznsnain n1s Ussorduiudueins
aseassn wazilugUassasanisladnen mdsassassaliogauiuiives iasvgiadiomsunaniin

WA denmdaaiuruiiulussnugaanssuasassalutuuves daviiauaud Ussineg Singy

¥
v

nlaasuinmalulagnisdearsarusrgududinsesduiididyiussialnduwazdududdianis
Wigdule wasdududdndudwivgsfaagmbenuiiierves iledslaidimalulagnisdeans

Ausageaziiuvedidnluiesdszd@nSainn1svineu (Bums & Kirkpatrick, 2008, p. 30) e

& oA

wielulagiinangsnaadsassaisdunguiaunsaviauldyniinnnaidiamnawddunesidnla

9

AEANUNS DU UM UL AL ALLTIAIRA AN UNUTNYUUN Taeanzag 1989l uadIuY9AIATR9TNAALaY

Y

¥
=

AMANTINVBIVUUN UANFuddmuIinsiiulavesdlvddiannseting (E- business) 111

AANARIENITARATINEATHIMLATINYRYagNATtuNSEUIUNTaTIaTSA dnslvveyauasimalulad

[
Y a v

ABUNILN DS ULAT DI DUDINTEUIUNTASNATIA LAZLTDUADANAANIITAUSTIUN T ULaZYIN LA

Y

WAANTEUIUNISAS1ETIATINAU (Co- creation) NISWWIAANLAL NS o TgdLUUTUveIaNse Iy

seaulantasosdurIudunesItn A UAsUSTTUIRVRILTITUAIALANINRAUE NITINELNT LaZAIS

'
IS =2 o [ [ 1

Woudeiu dnvaedinanduliou mssuiludesanun ananuidnlaaneilugnisduaaveanis

=

fujauiusluindevisvesniadeude FTauinssusnsiveanisudstuionanse (Content-
sharing) waznsas19asATIA (Co-creating) Tomsnennsuudumesinlurislaifdiuan il
DRmadenu Tanssuvesnsaeasmdunesiauarnsudsduilemanseimud dy deuwitu
nsusmswagwveanalulad anfinanuyiliduiniilafensdense (Connection) wuly
iRvosdsnu-Tausssy madeuseasslieuidngndauabiunely warlulifvouasugia g3na

wazn1sUIms nsweusievzilunsesdislunmsiamesegiasaznisiausluguuuulnl
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(6) NAYNSNITUTMITIANTIUNTAAINBUUNUUFIUAAUZ LA TNUSTTY

N15A N¥1UD4 The Creative Network of Canada and the Alberta Recreation and Park

Association (2009) TalAvelauauULNITLALAIRUANMNEIATY USWITIANITUALAITILIUNITHAILN
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