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Abstract

The objective of this study is to develop a set of indicators to evaluate youths’ social
media literacy, an important citizenship skill in democratic society. Youths in this study refer to
teenagers and young adults aged between 15-24 years old. Undertaking a qualitative approach,
desk research and expert interviews were employed as research methods. The social media
literacy indicators developed in this study are classified into two main categories: Information
obtaining and Information sending. Indicators comprised in “Information obtaining” are 1) Access
skill: the ability to select information and political media using various sources 2) Analyze and
evaluate skills: the abilities to distinguish facts from opinions and to judge the reliability of
information received 3) Citizens’ awareness of their civic responsibility to report illegal online
activities of others to government agents. Indicators in “Information sending” are 1) Create skill:
the ability to select an appropriate presentation technique and utilize each technique based on
different communication purposes and content types 2) Participate skill: the ability to participate
on social network with respect to others’ opinions, by using rational arguments and by sharing
useful information to the society 3) Citizens’ awareness of their rights, responsibilities and legal
liabilities to never use their online access to harm others, create misinformation, perform copyright
infringement, as well as an awareness of potential negative impacts from their actions on the
society as a whole. In total, there are 25 indicators, 8 of which are classified as information

obtaining indicators, whereas 17 indicators are grouped in the information sending category.

Keywords: Social Media Literacy, Youth, Democratic Citizenship, Indicators
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Executive Summary

The objective of this study is to develop a set of indicators to evaluate youths’ social
media literacy, an important citizenship skill in democratic society. Youths in this study refer to
teenagers and young adults aged between 15-24 years old. Undertaking a qualitative approach,

desk research and expert interviews were employed as research methods.

To develop a conceptual framework and a set of indicators to evaluate youths’ social
media literacy, an important citizenship skill in democratic society, an analysis and synthesis of
concepts and theories concerning social media literacy and democratic citizenship by both
domestic and international scholars/organizations was conducted. Thailand’s computer-related
crime laws, i.e., Computer-related Crime Act B.E. 2550 (2007) as amended by the Computer-
related Crime Act (No. 2) B.E. 2560 (2017) and Criminal Code were also included in the
framework. As a result of desk research in this stage, a draft of 14 social media literacy indicators
were developed. The indicators were classified into two main categories: Information obtaining (5

indicators) and Information sending (9 indicators).

Expert interviews were conducted in the next stage in order to collect critical feedbacks
and suggestions from experts to ensure that the established set of social media literacy indicators
is inclusive, up-to-date, context-relevant and reality-relevant with the Thai society. Seven experts
(from six organizations) who were consulted included two academicians in the areas of
communication arts and digital media studies and five public authorities whose duties involved a
promotion of media/social media literacy in youths and the general public, namely Office of the
National Broadcasting and Telecommunication Commission (NBTC); Office of the National Digital
Economy and Society Commission, Ministry of Digital Economy and Society; Child Online
Protection Action Thailand (COPAT), Ministry of Social Development and Human Security; and

IT Management Program, Faculty of Engineering, Mahidol University.

After the expert consultation process, additional 11 indicators were established and added
into the set of social media literacy indicators, making up a total of 25 indicators, 8 of which were
classified as information obtaining indicators, whereas 17 indicators were grouped into the

information sending category. Indicators comprised in “Information obtaining” are 1) Access skill:

Vii



the ability to select information and political media using various sources 2) Analyze and evaluate
skills: the abilities to distinguish facts from opinions and to judge the reliability of obtained
information 3) Citizens’ awareness of their civic responsibility to report illegal online activities of

others to government agents.

Indicators in “Information sending” are 1) Create skill: the ability to select an appropriate
presentation technique and utilize each technique based on different communication purposes
and content types 2) Participate skill: the ability to participate on social network with respect to
others’ opinions, by using rational arguments and by sharing useful information to the society 3)
Citizens’ awareness of their rights, responsibilities and legal liabilities to never use their online
access to harm others, create misinformation, perform copyright infringement, as well as an

awareness of potential negative impacts from their actions on the society as a whole.

In addition to establishing a set of indicators, this research also designed a set of
questions as a tool to assess youths’ social media literacy. There are 26 multiple choice
questions, each of which was designed to assess a different social media literacy skill contained
in the set of developed indicators. Teachers in schools, colleges or universities can use these
questions to assess their students’ social media literacy to indicate whether there is a need to

provide knowledge and enhance social media literacy skills to their students.

In conclusion, social media literacy is an important skill for young people in this digital
era. In particular, it is vital for citizens in democratic society. To enhance such skill among young
people, a collaboration of all sectors, including schools, colleges, universities, teachers, parents,
the public and private sectors, civil society organizations, as well as the general public, is needed
to create public awareness on the negative impacts social media can impose to the society.
Public awareness on the negative impacts of social media will help building “immunity” among
young people who consume an overwhelming amount of data and information through social
media each day in the digital age when digital media plays a crucial role in shaping consumers’
perception, attitudes and behaviors. The social media literacy indicators developed in this study
can serve as a tool to assess social media literacy in our society, in particular with regards to
political media literacy to create awareness among young people or future citizens who take

active participation in the development of the country.
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(3 [ (2 a 1% o
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NINTINYDAULY 5 DUAVLINVDI Gen Y ‘II\‘IL‘]‘j‘IfLﬂEjSJ'ﬂ'WQﬂNﬂWil‘Hﬂ%LﬂﬂiL%@]gdﬂij@] vL@]LLﬂ
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1 ﬁwﬁ‘mmw”@umgsnswmaﬁLﬁﬂmaﬁné(ETDA). (2559). ‘mmmwamséwsaawm‘?nﬁuﬁ’lﬁﬁﬁmmaiﬁmiuﬂizmﬂ"l,ml 2559

(Thailand Internet User Profile 2016).

16 € o a & L L a ar a & A v I a sL va 6 &
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walwa (2558)"° wudn Jaguszaadlunisltdumedifiavesdszriou laud 1ive
a 1 nﬂl s o d' £ nﬂ. A v U v dl
dadafeminuauluasauaiiiien (Fauas 53.82) iNafududayn (Sauaz 47.05) LHaAw
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Fomsnuaawlail 2) ‘Lmﬂmmaumug widayalznaunniion 3) TN AL Quits Wy
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9



Wntinlay w.a. 2560 uazdszarangnangaigl lagsunsaazduwdldunisniziiaanuiie

q
a a a 6 o a 6 va 6 & &
IMNYUINUABNNILG ai"ﬂﬂLL%ﬂ@nN’]@IQUSZNGﬂﬂ'ﬁI‘H@%LV] asmmvl, %

v

A1379 2.1 WU NINIEHIAMNRALAgINUADNNIADS

Q

3 v ¢ ®
Gli!ﬂizﬂﬂﬂﬂ'ﬁi%ﬂ%tﬂﬂit%@l

NINITNIAMNHA

N.9.1. ANNADS

NRANKIII L’lﬂ@]%’]ﬁiaIﬂd

LY

WITUWINHASTY

TR WRZITNLN

NNIRARNIIZRIN W3 14
AL @”ﬂ‘%’uﬁagagﬁu 11037 8
AAADNINAW/AN 11031 16
LNULst'ﬂTa;qJJaﬁoﬁg”ﬁﬁ@mu
4 VAN 14 (5)
MIRORNT
VAT 14 (1)-(4) I8N share
msﬁamm@uqﬂﬂa
s 1 a v A
o : “PYARDAIMNFIVLIIUTDE” RID
LDY Line Ny
b B L 11631 20
“ARTITNOUAVDIU I T1TU”
. [U3zniangnane
FUISIEE Tl
aalaThe)
NITNUGD “ANUNUAL” “ANVAL
ATTRUNVIUTZTNTH” “ANY
NINULBARIRNTS URDANLRITITIAE” “AINNNUAS
_ VA1 14 (2) (3)
YaIulaung lumaiassgiavasdszine”
Taseasranuguamdudselomi
NITLEAS ) , .
BT K38 “NINanIINg”
ANMNAALIAL
Lﬁmﬁ'uqﬂﬂa . [Uszanangnany
AUBUIZNN
BT aalaThe)
WAEINUEDIY wlndszamwszanInEn3g was [Wszanangwanuagn

3.112] WaLan b

10




Q

6 A ¢ ® o a a 4
Glf!ﬂiZG\‘]ﬂﬂ'l{lﬁa%L‘naﬁl,%@I NIINIENIAINAHA N.3.1U. AaddNNIILaBDY

TINAVUAT 14 (2)

(3) WIL. ABNWILADT

¥ K v
mimmmayla /

L ulonsnindg lan@szuy (hack) uilataya

fududoya _ YAV 56 7 9 10
ﬂ']il,"ﬁ']ﬁa*’ﬁaga AR
2471781317 11

= L a a aQ Ag
sztlanindaundym fudnd
1931 20 (3)

A Y
o Upload-Download LATBIRANBNNTAN
TR .
LRSI AW / 1Havn ANNawIang 1ade
AT 14 (4)
= o A
ARTITNOUA
AN/ 1Han1 aNNawIaNT Tada
Tauson ) o AT 14 (4)
UIN3 ARNTITNOUA
(MIAAA y d
s | milzinaluladnaan }
lywan Ta- 5 WRONAY fa bnIUszman A7 14 (1)
_ | wans dalnadszmnam
Ny FUA
DINTINNW faAslaMINFTANNIINY
ML) Tuwon lavladidatesmalweiud fiasle V1A 11

Tagdne

2. Aodonnaanlat (Social Media)

€ & o &

ﬁﬁ]ﬁpﬁkﬁﬂﬁdﬂ&laauvl,aﬂﬁ‘ﬁ_lﬂ’n&lﬁ&l&lﬁﬂﬂ@"ﬁﬁuma‘imm’mu’mmﬂLua\‘iﬁnﬂlﬂuﬁadﬂ’m
A [~ a oA dydi [ 6 v & Ajl/ A a
“nﬁ:(ﬂ’]ﬂ‘j’l(ﬂLi’ﬂ%ﬂ’]‘i@]@@laﬁaEﬂiuaﬂfﬂ’muaaa\‘lﬂaJaauvl,a‘u,ﬂ{)LﬂuW%ﬂluﬂ’]iLLaﬂLﬂaﬂuﬂ’N&l
a & 4 \ o a Z ) A 1av o o A @
ﬂ(ﬂL‘HuﬂLL@mW‘I\‘ma’m‘ﬂaﬁEl“IJa\‘]ﬂu‘ﬂ’ﬂaﬂ‘ﬂaﬁuﬁiﬂL°1iaNﬂdﬂuLLazﬂJﬂgﬁuwuﬁﬂuuumia"mEladﬂll

¢ A o = Aa A ] a o a a
aauvl,au aaadﬂuaauvl,au%Lmvlﬂ&la“nﬁwa@ammﬂ@ NEAUAR LLazWﬂ@ﬂiiNmaﬂﬂi:ﬁ"ﬁun

11



2.1 NUNRNNY
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a A A o

6 =3 d' U v adA ana d' A& a fc.i L
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Insdawvidada N qﬂﬂaﬁﬂﬂmmmﬁami AN LLaJ'w”uLLazmULLwiﬁagaaamjmmimz
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¥ 4
o
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&lugﬂmaaf*ﬁaga MW LAZLREY

dA

A o ' v v L2 A o 4 =< o A
'ﬂ?ﬂﬂ’.]’]&l%&l’]EW]VL@]ﬂa’]’J&I’ﬂJ’N@]% ﬂ?ﬁ]ﬁ?ﬂvl,@]’)’] aaadﬂuaauvlau HUHDY RaAAINANLLw
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21 I I a A . R VL & ) &
NIENIRINALBLRLRITIIFULNALISNIIRDORNT. (2559). Smart Social Media Emmuaamﬂuaau KUDUIFINIRITA.
1y = . . d A e a .
2 2333t 'N?TLLﬂ'JIWﬁYIaG. (2553). Social Media Lﬂ%aﬂﬁaLW&lﬂﬂUﬂﬂWVﬂﬁqiﬂ:ﬂ. Executive Journal.
23 A A & a a o ol o ¢ A o A o
KRNIV UIRDWNNNLRIDTIG. (2553). LLu’JiJgiJ@lﬂ’lﬂ“ﬁﬁaadﬂuaau‘lau. RUAKIND 12 NUHIYUW 2561, 3NN

http://lwww.presscouncil.or.th/th2/.
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2.2 AWRNIAUBIRAFIAND AN kAT

fadsnuaaulat 15u twaiin (facebook), (youtube), latt (line) 3a1ilufaliai (new media)
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a g A a & & A A A o &
NANRBITURUWBLATIDVTILBULNBILUG Nﬂmauﬂ@ﬁiaaﬂjﬂ'mz VA
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LWINIZAULIIRITULLNILAE? (one-to-many) WunsgasIaaIne (two-way communication)

v

A A A v ! Y 24
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U
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P912813tan g %o g ldawivdsziaunidu talk of the town ¥inladsdulasiiaannisusdu
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2.3 293z Na UV IRAFIANADL LAt
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uaazaLAulwIng 1w ASCII

2 myaw) wiunw uazfian THYUWA. (2544). FATUHIRBUAZIRUTTINAN. NTINWY: Lo@FlwIRlIAnTY.
25 W98

2 inflaunzin gn35733m. (2559) NMailasy anwg MiauaduazwnAnvanvasdaunemidedariafdlwuanamnamuasus:

USuamna. Snendfinug.
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