


S1897UNT5IY

Tademiluganudnsalunislnanislasaunatsludarufne

o/ o

IANILAE

wBYan Useinoasau

dnduRlISarsssunnuia daardunszunnan



AU

anvunsaneluszausneg Tuusemalnedrwiubites Ussaudagm anudauds
[ < [ = % = a = [ =

wazAUTuLse liiesdulusedu Yssaudinw Sseudnen enifinwn wazseaugaufne

A a £~ S A o & I & v a U % o Aa
ANNTULTITARTuTAuEg e N naeiulunsuIalRuiantes finng aunsensdiadedin
nUgynidenand an1dunisAnyivalewriang1eudnn1siudyminugunse aruay
weneulunsassduRinusssuliAntuluanuAne Fe5n196199 ¥a1e38 Usenause
N133AN13ANYIRUIY MduNu Msuiluule uigkasngvuie $Iu8aN15AN1IT8 wagn1s
1% I3 ¥ é’ 1 3 =~ o Y a v av d’{ = av A dy
asveeAmus dusnegalussuuiievhiiieduiiausssuduluanufnw nuiduisesd
Wunilsluanunerenunaz Ssassalinntausssuaududduluaniufnel lnsuaimis
o @ = a ¢ o 6 o a o ] o & = 1%
Anudusvluanufinwinar Jinsien duesied Jadeninluganudusaluaniudnuls

[ Ya o LY < & 1 = ' o
wa1eUade {I3eA1aniadn derunuisnaiasilulsslevise anudnwisneg Tunsiily

WauuwazUszyndld TiduAdausssuanvuludinulvesgndduseoly

¥an Useioesmun

2559



AnANssuUsENIA

NATasesilldnalunisiiassdeguiuneaunlsaunsenidniegailacmed §ide

Y
£

AOINTTUVBUNTEANYNYIUNTd Y Ity ATIwluATedna 1 liussaauingUsvasd T

1 I o aAa Y o °o v o aad a a a =

198 UUNALDNLDNTY AFTIAA HOIUIYNITAIUNFUAITLALTITNINUNG, AT.07870 YINA

Y 9 9

Ao1uen1sdinIdenasimuran 1 dunseuning Allenialaludiausuideluii

WAUBNANUATISITNE WIBUAUINTINTAIS T8 NUITE NN SR aalliliauauysal

' 2
== ¥ 24 a

UINTIVY ABINTIVVRUNTEAMK AU ¥l Y1Y Lagtani1zog198auTnisain

Y

o = ' = Y ¢ a ¢ a v o a
ANT1UUNTITANBININE %QUiSﬂ@UlU@’JU@WQ?iB@ﬂNG]B ANLATEY 3@@%@']14']8ﬂ'1313%58uwu11

A13ANUNUNDAINGT, D115TUUIUDY AT TOIWBIUIINITLTUTEUANTUUNYT, 819136

Y

9381 59AUNTY TOEEIUIINITLIUTHUANTUATAITIA, B191595A aneud Foruienis

LY

drinfanistnfnwannuningrdegsfaduding s9ufiee1sdluRva ined wazaAnin

(%
g o a Y

= v av ' Ay MY AL v Y
Lwaﬂwjﬂqiﬁﬂjﬂ aﬂﬂﬂﬁjar}uqquj"ﬂEJ@ﬂ‘Via']EJV]']u‘V]VLNVLWL@EJU']NNqV]u @EJWE]‘UWWQ@WJMW%W

@sunseNa AYieinddenvieUssaiunuegiuiui wazasiuiduiutayalunnasy §33e

Y

€

wirhaAdeFestanfuvssleviiugiiaulealusmunsindindsluaaudnuvierdiiaulaly
swilndindelaeily avanunsairdadewisanudnselunislnainds luussgndldiunising

a A Y @ 1 a
wnaedue adueened



unagURuIg

v
IShg e‘\/Ly 1

MITUENI TR UsTasd Town 1) Wedisrannudnsalunisinamnaslneaunaisly

q

anufnw uay 2) iednwlademiludanudnsaslumslnandelaesaunarduaniufinu

Tnensaniiun1sifenseiiun1sideidennnim (Qualitative Research) naudeg1adugng

Y
[ g

Uszaunsauazy

s a

2) 91158 NTUN

MAgasiunumunsinaindeaunas Ussneusig 1) guimsaniudnm

o v = v A

aveu 3) dtindnw 4) {lnande (Aunas) 5) dnisewdnAnviiduensd

Y

1
[ Y a 1 aaads

WUnUn¥oensdl) uag 6) ANnanaduliiianulsnuaudualsiuluaniudng 310

o

an1dumsfn 4 wis Usenausieg 1) Audduiisuarsssiniviatdndnwuniinedegsia
Uouding 2) 1595 HUNULANTANY HUNBNAINET JINTRRBTANT 3) 1SUSHUARTULUNYT wax 4)
TsaSsuan3uasanssd wisaz 10 au 5208y 40 au Fsaaudnwns 4 uva wialdilu 2 nqu
= oA oA = Ao A

Ao 1) nauniuszaumsallunislnaindelagaunansneniuiuvasl uag 2) ngunaiiunis

Tnandsunlaunnidn

nsiiuteyaldisnisdananisaluuulaifidiusiy (Non-Participant Observation)

U
o

warNITAUNwaINILUUTssuUkazbiisyuu (Structured and Unstructured Interviews)
TurawsnidunisimuinsaukuAntadonninnudisalunisinaindslngaunaldanwul@e
a Aa a v & Py ¢ P A o v a v A
sanguiMiieites ntuladunivaliazUSnwmseiugnsagandisunisinainieay
naNe nasa Nty Undseleasiuiesinanudnlausunwazaninkinasuluaniudnuives
A0MUANYING 4 uWie uazdunivaluuulidiisvuu elvladeyaaninwindeuvesaniufing
I =2 Y o a I3 v ¥ [y '3 =1 =] ) a & o a (%]
soudsldaniunmaivdeyasenisdunivaluuuissuu Tneduudauimduinudediu
~ a ) ~ vy P ] I Y | a ¢ =~ =
fumsgrudeaiu ieliladeyaiiluszuy Wunmavglunisdnnguuazdinsiert n3esile
Town w1073 (Interview Guidelines) azttiunn1sUseiiuaudsaveanistnamnaslu
anufine Jadeusmnudusavesnisinamnasluanufne srudeteiausiuziiianaun
nuaumsinaindglagaunans ludiuresnsiessideya ldn1siasigiiilen (Content
Analysis) Inentoule wdniukuifn nqudiieitesitlinuaennaavsowansineiy laad
s2eLIanluNISANYIITY 91U 2 U A9AIUT 30 AU8I8U W.A.2556 - TUN 30 Aue1gU

W.A. 2558

a o 1 v & 1 = ) ) < 1 ::l'
Nan15398kUdlALl U 2 d1ums d@153amdudnsalunisinamnaslagaunaialy

amuﬁﬂwLLazﬁa%’aﬁﬁﬂﬂﬁmmﬁﬂL%ﬁﬂ,umﬂﬂa'Lﬂﬁﬂimﬂuﬂmﬂuamuﬁﬂm



o o < 1 t:l' =
1. d1579Aua 5 luNsinanaslngaunasluaauAne

ANMUTALEIUNLSaaunsatnands e luaanudnel vnaseskidadsununtnamnasluy
anufne Uszaunisallussusemaniinnuwanaisiulusieaziden whisesndanndadnu
Wy liaastnandelusessaniin Fesiiduanudaudsgunssiavuiniinisidedia

rudnsalunsinaindelreaunatdluaaudnuinnsanlaanmanawiyy Al

o < 1 d' = a v 1
1.1 anudnsalunmislnanaslasaunanduaaiufnur Narsanldanraiguwdys

e
e

< v v Y
1.1.1 ATUANUVALYIUDYAN

Wunanudaudadldnuiusesanas iiunszuiunisugnilnnnu Suaznasssuly
sUnuusng 4 ldnsdulutilusssunieludiadndnSeuduaminass szlionnsdyn

Yo a Y @ =2 o = o Na
1‘1/i14ﬂL5&J‘LJ1®L‘M‘Lmﬁﬂ’JW@Jﬁ’]?"1ELJIEU@Qﬂ?iﬂﬂiﬂﬁiiﬂiﬂﬂ’ﬁ@’ﬁﬂﬂ@

1.1.2 AnSLUIUNNT

! A v [ é’ IS o [ a ad
naafe layereiuinndy Insdilaywingeiu fa1sanais mIsnsuily
finsruiunisveusuimsnavisedeiauslataglilinisdedu glnawndsannsanalignsallald

AUANLNNTY
1.1.3 NAANS

AnuTianalavesdnsiinia 2 dhe Whladu lilialadu v 2 dhegeusudennadla

gausunaraInsinanaslsinAuaniad daudulinsfuwaziinAuELUaURAY
1.1.4 myvannggiveslngdinde

Anusglegdiutndeulunislasuiaveunulunsimuinngdiivelng

WA NAIAM NALEAIDBNWALIAINSURAYEULINTY
1.1.5 Anudagulunisvinanu
Aueunsinanfeiuanudsdulunmsyinnuasintulaainnisdiienuainiy
dl 11 v
Wggutios
1.2 Yszifiuanudnsalunisinamnasluaatufnen

Alideyaannmis 4 anufny) Ussiliunbenumuwedluiuanudnsalunisinanae

Tuaaudnwiiuin nmsinanasdndadudiulug dlndudesidunduiauinnin 80 %



finrsanliannduudesilnaindedisa nmsiamsmziaizivmanas wazn1slasuidgyain

al

maliluansanisinainde Wunisialigvimdifilnandedauludin wiuadddely

U o 4

o = ' i v Y] Y a A & v v o
UALTYU UNTTBUTUITUINNNUIEITUAN € IWF’TJ']'LIE mem%lﬂamaa L‘U‘UG’]'ULL‘U‘UI‘ﬁﬂU

A

anufnwrdulunsfinwigeu earuniagilavidnieunaslsasey dmsulunising

oAy

naensandgunasesuieatosienaznereunnneiuiunasesnow nszdunasedas

Y

1 a

Hrenniugnraueie Ysedliuan yaainsianuddalunisiau ldaeefidgyviniug,

[
Aaq Y a 1%

ansadalaneiulduazegsiuiuld wdanns lnainde gsdildniiduudy aunsaduile
Bulstuls funaduiins Serwan Befnsnmannsnegiuduld nduandudiondu 1
Annnzianzinniudn wenthaeiuld uremeaintuainnindy luaniudnuiuiaus
Tagtuiinnsuszilivannnisviuuuasunudagaun i dnsussdiuanmsdunaisnauazis

a

An
2. Yasedithlugaanudnsalumsinaindelasaunandduaaiufine

Yadeiunlganudnsalunislnanielagaunaisluaaufnwifivarelade

Usznaumie

2.1 AauNag

[

AUNANIAITHBIAANS TinweuazAuauTRnd 1Aty

=De

2.1.1 masfienudunans Suilana 2 deegradunans efisssu liend

2.1.2 lidnauirlasinvareglunseuiunisinainge

2.1.3 glnandeiudgiiumsivuimislunisinaindelndifissiu uenani au

navpaslaiinisuweneiumdaInlnanaeasana,

2.1.4 annsoauauensusidaiedld anminlavesdlndindedesds fauns 1
Avuenny ol minuuuy

2.1.5 mstosdmny uazvinuzsunsinainde duniseusuianan

2.1.6 fivinwrlunisdoans fumsna Msasy wasnakednudia

2.1.7 finaussan 93us33 Hanoan fuila uanuduvesis 2 deld

2.1.8 \Hupuiluyuwdduiusi sedanluuduin updnd Buuduy

2.1.9 fUszaunisallunstadin dnAnwlrainuansn wazlila



2.2 gnsaluazgineados
] = v o Y o LY &
Ansaluasyiiedasnisianuaeiwioluil

2.2.1 gnsdlsiesnseuuazainsladndnsyuiunisinainde

2.2.2 oauSuduiiusainniegnuivesgnsalliiingu ldlvidieladrenia

! 1A 1
WUON11ARNE
2.2.3 Ansdlganiuanudse waseensungseileulunisinainae

| = =3 o W I d‘
2.2.4 ansalinlakaziunnudAgueanssuiumsinginde

2.2.5 Ansalaastianuesn Iiifgsaaunans

2.2.6 Auigtoslimsgevsonalinudnudueneunyy

2.3 n1sadeANNFNNuUSHazaAuliIele
i a My v a o v o v a v v W v a1 W
nstnanasldldiunnisvindennaswintu wiiulunnisadreduiusandudsenu

ULNABEPLLE
2.3.1 gnsaliuaunanalsiiaulingdaiu dgnisasisanuduiug inliae

Ve = - @ 9 1o 1Y)
Auddnmileuiveunsiu lilednsauiv
2.3.2 MaNEALIINTDIWG LD ienunalsgliitunanslulssiauiiiy

A0AARDINY
2.4 USUNENINKINADY

U'%Umwﬁgaﬁamg]wma nnselou wazlinveainusssy tail
2.4.1 Wlsnigveamingrdegilrnszuiun sduisandululd
2.4.2 msangnanisunu Wlesnuennseu
2.4.3 wianumileunu wu asanuduaniduidendu Sausngniuly

An1UUVBIHIU

2.4.4 n9uluszuUAMUTe UIUNSSY [WULERIN YA les

2.4.5 anuilivunzgay Jussenn1ankauaans eaasandnnududiuin

2.5 NSWEINS

[

2.5.1 qulszana Wiedegidu/aiiy o1ns e 1ind



2.5.2 55UUMSIANSTa wazaaunlnaindeasiianududiuds Suesauuugl

& I A« = Ao
GU‘UW@Uﬂ'ﬁ‘lﬂaLﬂaEJ mLaﬂmiLLaBMﬂgwmstjmﬁm

2.5.3 yaansnyimtnAasiiesnauIaiunsinaindewasiiewean1sinnig

uarilanusaiiladlunisinginie
2.6 MIWBUNIANUIUATNITITIUS
nshinuiasnszatedasenarsduariinGeu ldldamedglnginde

3. YDLEUDKUZAINIUINY

a v

NTelauskuzalvtoyalarienad1slingItes i nnsdunansalided
Torauouuy Aol

3.1 nsrvaunisinaindeasibinndiedninluiiuiivaeadeaiusalideyals

! I Y = 1 A g va & v @ o [ v A

agufun Jemisdnanuilnandelvdainuludiui Wudadiu 1Wuarudu Jussenia
rounanevsesdnauiglalaunlduinig

3.2 asazingwnsasAauimuduiiausssuagmsindindglviuyaainsnnau
luanufAnwegeiailies Insanigategepdlaliguimsudndusazaniuvnusiunising
\nde

3.3 wgunshisdnaulndindeninty Tdeanienisussyduiusnvainvate e
Tdtudsusslerivesnsueaeiuegadniniuaziilugniseeniiluanufisnelazemn
ARl

3.4 winiludlnaindelvunnvunslussdudseufnuuagluseiuumineds laglvisu
UBUSTHUFNUAINA1INTUN

3.5 aieduiimussruludedesiumnudaudauinulasinsiagianssunvainvang

1o & v ¥ o v I a A A = v

Lidludeadurhauangmunsindinfeiieindymuuun

3.6 Tannasnlianmslndinfenisunninnisiaueuusraensll wazaennaeaiung
niinvasanudnunlanvuald 1w asulnenaldedesauileansaldiinseusuwazniay
U Aa ! ! = d' 6 Y a ! ! N v 159 U
SuReveusiagnsal WeldliAnlgmilnaindeudilidesiulneslsiae

] ¥ ¥ [ ! N ! < -
3.7 usiusnteyamuduiiausssuiaznisinaniseg1adussuu e iU

[

wazdaatoyalniutasladnwisioly



Executive Summary

The objectives of the study were as follows: 1) to survey the success of peer
mediation in schools; and 2) to study the factors leading to the success of peer
mediation in schools. The study was qualitative research in which the key informants
consisted of those who had experiences and were related to the work of mediation,
namely, school administrators, responsible teachers, student leaders, mediators,
students who were parties to the conflict, including those who pushed forward the
setup of agencies on peaceful means in schools with ten persons from each school,
together in a total of forty persons from four schools comprising: 1) Center for Peace
and Student Governance of Dhurakij Pundit University, 2) Phanom Sarakham Phanom
Adun Witthaya School, Chachoengsao province, 3) Satrinonthaburi School, and 4)
Satrinakhonsawan School. All of which were divided into 2 groups: one group with
considerable experiences in peer mediation, and one group with few experiences in peer
mediation. The data collection was conducted by means of non-participant observation
as well as structured and unstructured interviews. In the beginning, it was the
development of a conceptual framework of factors leading to the success of peer
mediation based on related concepts and theories. Followed by an interview and
consult with experts in mediation. The researcher then conducted a field study to
understand the context and environment of all four schools. The unstructured interview
was also employed to acquire data about the school environment. Subsequently, the
data was collected through a systematic interview with the same kind of questions and
the same standard in order to obtain systematic and classified data for grouping and
analyzing. A research instrument consisted of interview guidelines with an emphasis on
assessing the success of peer mediation in schools, factors leading to the success of
peer mediation in schools, including suggestions for developing the work of peer
mediation. The collected data were proceeded by the content analysis based on
related concepts and theories to find consistency and differences. The duration of the

study was two years starting from September 30, B.E. 2556 to September 30, B.E. 2558.



The results of the research are divided into two parts, namely, the survey on the
success of peer mediation in schools and the factors leading to the success of peer

mediation in schools.
1. The survey on the success of peer mediation in schools

1.1 The success of peer mediation in schools can be considered from many

aspects as follows:
1.1.1 A case where the number of conflicts is decreased

Emphasize the decreased number of conflicts through the process of
cultivating knowledge and morality in various forms, be it during class hours or an
assembly in the morning paying respect for the national anthem, by having teachers to

point out to students the importance of having morality in life.
1.1.2 Processes

Namely, more dialogues on problems by considering the causes, finding
solutions, using the process of accepting reasons or proposals of each party without
being controlled or forced, etc. The peer mediators can talk the parties to the conflict

into more thinking.
1.1.3 Results

The satisfaction of both parties to the conflict in which both are able to
understand each other and without having any misunderstanding. Both parties accept
the agreement and the outcome of the peer mediation resulting in unity, friendliness,

and reconciliation between each other.
1.1.4 The leadership development of the peer mediators

The benefit is on students when they take responsibility for peer mediation
which, in the meantime, they get to develop their leadership skills that will result them

in having more guts to think, express, and be more responsible.
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1.1.5 Sustainability in work

The work of peer mediation and sustainability in work can be achieved

through the handover and transfer of work from seniors to juniors.
1.2 The assessment of success in peer mediation in schools

After the key informants from all four schools assessed their own agency on the
success of peer mediation, it was found to be successful mostly, representing more than
80%. This result is determined by the number of successful mediations, the decreased
number of quarrels, and the court's invitation to give a mediation demonstration. There
is training from various agencies to provide knowledge to students who act as the
mediator. When students take responsibility for peer mediation, it helps them to have
leadership skills and strengthen their discipline, in which they become a role model for
other schools. All of which will make their schools and other students proud. In a case
of peer mediation where parents are involved, the first thing to do is talk to the parents
as they can help to talk to their children too. The assessment can be determined by the
intention of personnel in working, the lack of recurring problems, and both parties are
able to talk and coexist with an open-minded attitude. After the mediation, both parties
have a friendly personality and attitude towards each other. They become happy and
friend with other each other again without any quarrel, some even become closer than
before. At present, in some schools, the assessment is made from a qualitative

questionnaire by observing the way of speaking and thinking.
2. Factors leading to the success of peer mediation in schools

There are many factors leading to the success of peer mediation in schools as

follows:
2.1 Peer mediators

2.1.1 Be neutral by listening to both parties impartially.



2.1.2 Not jump to a conclusion of which party is guilty during the mediation

process.

2.1.3 The mediators from the same team should have a similar mediation
approach. In addition, the mediators should have a talking session with each other after

the finish of mediation.

2.1.4 Able to control one's emotions. The mental state of the mediators

should be stable, concentrated, patient, calm, and firm.

2.1.5 Have the body of knowledge and skills on mediation through the

abovementioned training.

2.1.6 Have communication skills whether in speaking, summarizing, and

guestioning.

2.1.7 Have morality, volunteer mind, generousness, and able to keep secret

of the two parties.
2.1.8 Have human relation skills, positive thinking, and friendly personality.
2.1.9 Have life experiences in order to earn respect and trust from students.
2.2 Parties to the conflict and related persons
2.2.1 The parties must be ready and willing to enter the mediation process.
2.2.2 The power relationship between both parties must be equalized.
2.2.3 The parties must accept the truth and rules of mediation.

2.2.4 The parties understand and see the importance of the mediation

process.
2.2.5 The parties must have sympathy and respect for the peer mediators.

2.2.6 Related persons should not be too provocative.



2.3 The building of relationship and trust

2.3.1 The parties and peer mediators should trust each other through
relationship building, causing an atmosphere like talking between friends, not between

the enemy.

2.3.2 Find the common characteristics of both parties so that the peer

mediators can focus the talk on the issues that both of them agree on.
2.4 Contexts and environments

2.4.1 The university policies will make the process of peaceful means able to

proceed.
2.4.2 The laying down of mutually accepted rules.
2.4.3 The finding of similarity e.g., creating the unified institution.

2.4.4 The emphasis on the belief system e.g., the law of karma (kamma) by

believing that good deeds bring good results.

2.4.5 The place that is relaxed in which the negotiation room must have an

atmosphere that is ready.
2.5 Resources

2.5.1 Budget for buying refrigerator, tables, chairs, including food and

beverages.

2.5.2 A good management system while the place for mediation should be
private. There should be a chart of the mediation process as well as clear documents

and laws.

2.5.3 Personnel performing duties should have the body of knowledge about

mediation, management, and the continuity in mediation.
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2.6 The body of knowledge and dissemination of knowledge

Provide knowledge to related students and teachers, not only to the peer

mediators.
3. Suggestions from the research

From the suggestions of the key informants and related documents, including
from the observation of the researcher, the suggestions for developing the work of peer

mediation in schools are found as follows:

3.1 A mediation process allows all parties to feel that it is the safe zone
where they can provide information fully; therefore, the place for mediation should be
arranged in private and secret with a relaxed atmosphere or makes those who use the

place feel comfortable.

3.2 Build and disseminate the body of knowledge on the culture of peace
and peer mediation to all personnel in schools continuously, especially building
motivation to the school administrators so they can push forward and implement the

work of peer mediation.

3.3 Disseminate the work of peer mediation and let others see the benefits
of talking with rules leading to the satisfaction of all parties. There should also be a
strong and continuous system of public relations as well as several channels for public

relations through various media.

3.4 Build and expand a team of peer mediators at the junior high and senior
high secondary schools, including at the university level, by letting juniors to learn the

work of peer mediation from seniors continuously.

3.5 Emphasize the building of peace culture in terms of violent conflict
prevention through various projects and activities. Not only the work in mediation when

there is a problem but also conflict that should be resolved well.



3.6 The agreement acquired from peer mediation should be from the
suggestion of the parties to the conflict; however, the proposals from the parties should
also be consistent with the school rules e.g., disciplinary punishment so as not to cause
the misconception and problem that the party will not be punished after the mediation
but it is possible that the penalty can be less if the party admits guilty and willing to be
responsible for the other party.

3.7 Collect information on the peace culture and a systematic peer

mediation in order to pass it down for the juniors to study.
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WAL nsaunuifazailiuasluld Tumanduiumnsildmeiianisdeanslanuin
wildleimnuaulatuwariunazdnalssiudusg1aunasalfasdanisanudawdalasnn
Jul

A158ea15NAUSEANS AN INDINSARANTaE19dUR (Nonviolent Communication)

S [ 4

HeswnduinIedientslunisdoansdunsandsiiviilvgnsd$dnaiuddeans Gomes de

a

Matos (2006) l@e1489911983 Rosenberg (2003) Tun1sdeansiferiuainuidn 2 ngu nay
I3 U e a L. . o I v a .
wintduaugantysuan (Positive Feelings) nquuassidumianuganiysau (Negative
Feelings) n1sdeansauiandsuinihivnevauswioidmunglunisdeans Amnldineites
fu dnsnm Ausn dul Awevgu nsdeanseuidndeay lineuawewiomang
AAeIesiv A1ulngs MNURANTY AUMAY ANLYLTY uagldendieds Amanadsly
Tunsdeansiiieliliinanusuussde Wasunnnsderudunisvedes wWhsuannissed

A = Py & v
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2.1.3.1 N5
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Wiy s ldaunsamnsesntiiutymndudeuvesuyudiegsasiassd dmnsiladle
gu llaniwaslifnernudeutouteunuresidiulddiudsvaamnausanin lling
wansaaiuenmiulagdu (Sympathy) uslunisidnlaninuidnvesau (Empathy) waz

LllunsiauadeileiluaulaludiauazaUassavesiyn urrosaulaluFasiinaade

sUnuulumsisenadwunlidu 3 Uuuude Hwuudaey Hwuuneusuuas

flapgnamala (Lewicki et al., 2001)

1) flawuuflene (Passive Listening)
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195Ul veesimsiawuuiifieaedwiunisieansiu lnslanzivuaufiveunnaeuasy
V=2 1 9 XY a = 1 a ' < 4
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movausilatn uwiddhsufdilagesmngyaliiiauely
2) NauUndUsU (Acknowledgement)
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3) Wawesiala (Active Listening)
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9ens - duAndinsUsvyuuiildussadvineiay

eXp

ASuans : AausdnRanisiunmsussyuiuil

ayUledn sunuulunsiteenaduuntinlu 3 suuuude fuaes flauuneusu

wazileegneadla deusinglunini 2.7



26

AL UURILRY
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Hep8190919

2w 2.7 nsla 3 JULUU @3U97N Lewicki et al,, 2001
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2.1.3.2 A15NA1INIU

N15Na1IMIU (Paraphrase) LﬂumﬁﬂénsgﬁamwmamLﬁaLLam’hmﬂqagjLLaz
fanudledeiifwadoars n1snarmiuiidanmsnanmuldiidenudeassiiyafunan
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9NABINTINY

agalsfinu Mananmuddmaiuvesynfiignseunsimsienaldlidnle
Tamnuningdayaeeny wWisumilsuduunumnlditiladaiyneenin MsnaInIuie
A579@0UNSUAIANUEINTULUDNTLAUNTY 81NNIINEINIULNEILALLDN AUNANILADI
=% LY Y a o v 1 d' fa o 1 1 d' d‘
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& A - I3 3 o § v Y| A a £ v 2 = ¢
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nsnanmuiionsiaaevesualiiussleviunnsgingnsdiiauianls
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waztdesiuansosn 2. Ussdiunuguussvesauddngdua 3. Fonfilngauiiedue
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AdanwainaniIueanid
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ANUEEIN Anuidauyhliaesadaile waswSeudidmiumanunazisely

Tumslnaindesaunsaldmanulanaiedanisuazaiannueen A1
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2.1.3.4 nmswo1 e tdhassn
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2.1.3.5 M3UFuLUAULNNRIAIUUIN

sumewendauuanasdiiinisdeansiiaivassduandululufuay au
vnnudeuszautymilimuenunaufligniuing@in wiunaufaniume  vedlsl
gouwilulyara Wonusfinrmuandaiuuin lugiugvesnunansfidesneisnldinyy
Tumsdeasmevinnszfulignsdlanlulunsainaassd Lewicki et al. (2001) i $1udu
fagdasaireyunasiuiuiionisindindsednaiussansnm Frensuduiasuyunes I
lifudiAensgyds wihindulemaiaglinuniu nandeduspmesiuuin wu e
UsuinnsUszaa Aldulonaidlunisldnumiuilassaiisiunuuosuisn udens
Usuasuguseaiiotsngnsudledammsaniu viesail Mayer (2000) ldondaeens nsdl
fimnizesnisunasesyasaungune dsazuflatigmildon flduumeaieanisunases
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vindmasuay fomshauesedosdiuandifuisanuiaina Taeldldnwuas
Folduds Malasreassd uenanil Faildlnonsuiuivilignsdiiiuindudymsniu 9
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dswandeuvedlsuiey wazdmsugusuasdrsdunaliguyudugusui daauniu
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uywdAe anuvasads msazaelilsaieuilusseniaisuiefusazuilunnudaud
sfuduiesndu (Adigtzel, 2014)
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