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Prin Khwanriang and others. 2021). Local Women’s Roles as Village Health

Volunteer (VHV) for Enhancing Community Participation for
Prevention and Control of Coronavirus Disease 2019 (COVID-19)
Outbreak in Chiang Mai, Thailand. Bangkok: King Prajadhipok's

Institute.

ABSTRACT

The research aims to investigate the health information behavior and
the role of local women village health volunteers (VHVs) in educating
communities, include increasing community participation and guidance for
enhancing the participation of local women VHVs for prevention,
surveillance and control of the COVID-19 outbreak in Chiang Mai Province.
This research employed a mixed-method for the investigation, and the
research instruments compound with questionnaires, semi-structured in-
depth interviews are utilized extensively as interviewing format, possibly

with an individual or sometimes even with a group. The sample groups for

the quantitative study were 250 Local women VHVs, and the key informants
for in-depth interviews were 40 local women VHVs. All of them habituated
in four subdistricts: Suthep, Mae Hia, Fa Ham, and Tha Sala Subdistrict,
located at Mueang Chiang Mai District, Chiang Mai Province. The
questionnaires were used for quantitative data collection and later taken for
the statistic description: frequency, percentage, mean, and standard

deviation.

The findings are local women VHVs demand health information for
dealing with the spread of COVID-19; they are seeking health information
from reliable sources; and health information they obtained was applicable
for solving the problems, including health information and knowledge
selection from clearly identified sources. In addition, the problems
encountered in the field works were low, and it clearly shows that most local

women VHVs possess technological devices for seeking health information,
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knowledge, and appropriate health information. Next, local women VHVs
play a vital role in promoting self-care and community participation with
community healthcare education to prevent the COVID-19 outbreaks, such
as wearing a face mask, physical distancing, and frequent hygienisation of
hands. Last but not least, guidance for enhancing local women VHVs in
public participation are as following; (1) the inter-area pandemic information
should be more integrated; (2) the measures concerning disease prevention
and control of the pandemic should be adjusted and adopted suitable for the
specific area, and local context; (3) additional welfare should be added, such
as medical expenses that not covered by the existing package, travel
expenses, royalties, and others; (4) additional training on healthcare
education and related field include recruiting new generations for the
coming retired replacement; and (5) providing continuous and up-to-date

community healthcare knowledge for local women VHVs.
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WatlSeueunuusemaiautudlu w.e. 2513 Usswmameduiauluddanuiuusesnnssvinnu
Uszanns 36 auau weity w.a. 2559 NauTudiidiuiudssuinsgeds 103 duau dadssinalng
1Us297n5 69 a1uAu J9TaauIUsemanauTudliuszauanudsalun1siauauasauas?

WiNA25 FaliAasuteinetadunauIaInnIsieIuYeIrsandnslsiuamean

agUli eaw. \uyaratiléfudaidenanuathu lidesndt 10 ndsaEeuluusiay
AuvizeazuIntuayldiunseusuaundngnsiinsenssansisaguiimun Taesfunuimmiing
Hdnluguedihnswasudashunginssuguameunsis msvimihidudesnansansisag
(HEr.) LU UNEUNTANNST NTINUHULAZUTTAUAINTTURMNENSITUEY Aaoaauliuing
A15715UAVAIUANNY LU N1sdaatugunn n1shseisazlesiulse nstieimdenasinw
neuratus tneldenazirdasinuvouaiinssnrsassuguimun msdwiodiagluiy
Uimsmsituaunuasnsdunsesuilaaduaunin Tns oau. wiazaulindhiisufisteugua

afuTouluvytuvseyuvy Useana 10-15 nasAnseu (nIuatuayuusnisguam, 2554)

Tudagtusguiaiulevieduasisagulunsiauinasenssiuaug eay. il
maUszituaugiunislivaluladnisdearsmienisunnd wiouiaiulssndamszuuns
Uinsassagulugruiun st szuunmswmdnsinanuglufunsifisunumues o,
iieanlsauazlyvaunm duaduliuszmvuiiswueslitarannsnanaiuuesnvedsmetuia
annsiemlsaneunald Fansensnassugulvanuddglunisduaiugunimessyevu
WATENILAUAMATNUINITAIUAITITNGY IAEWRIUITZUUUINITAVAINTUNTELASUFYA N
Josiulsanazdvavainuaznisduasesuslnanlgausiuiliovemnaindiu Ingliussyigu
flonalunissandn s $2avh uazsalunseAviauvuieiedneneldnszuiunisidaaia
THAnN TR UNUINAIUgYAMAIAUTE I YU N1TNTANS TAYATIY Fedagiy

wIeYeeaadaTasIsuavUsedmyUiu 3113un31 1,040,000 AY e dusunulszanvu

g}

nHdnerandeany | unTdIusINaRaduAINYRINULEY ATOUATILALYNTY JUlATUNITERNTY

ey

NFeny Bansuatiuayuusnisaunin dunvimdrdglunisdeasuatuayulnlssvivuaunse

auaguanaueslikazyuvuiifnennlunisiienaueddaegnedsdu lnglvaudidglung

daasuiauidngain oay. wazduasunisldiusinveauszv1rulun1TQuaguaAINAuLe s

ATAUATY YurUlAlinuA NTInNATUTIuNLasas1euTguasidslalunsimuiuazensediu

aau. Wu eau. nueUszdrinu (nsuatuauuuinisgunm, 2562)
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Tunsfnuiidedauedideldndusnsuiloures Montira Narkvichien (2020)
Aidemaiudemsedns esdmsounielanysedussmalne AldAnwiunumves eau. luns
JosiunazidszTanisunsssuinveslsa COVID-19 a AUAAUNUAN BLABAIAVANKAT Fa1Tn
Unusil Tudraiouiueeu w.e. 2563 laasyiouyuuauasunumveseaadasaisisaausedn
vjthu (eau.) Tuaniunsalnsundszuin COVID-19 luilagiiu Fsmsuimsdnnisneldnsznsns
a1515a4g 1 oA, $1IU 1.04 SunuiiUssma Tanfsenanasias 15,000 Aulungammamiung
Tne oay. wiazAuldSUAIROULIY 1,000 UIMADLiouLazldSUAImBULULRLLALSA 500 UM
Tudrsaniunisainisunsszuinveslsa COVID-19 lnglurasdnmssuitiiuun oau.dodndu
dawdAgyvesszuuguamugugiivedvelunisdrnadeyaduaisisag udeya utuiingu
guMNYBIRTOUAILArINsIAEeInstesfulsaiieaTuayuN T i e T
Tuthsiifinisunsszuin maAvlsyiRguamuesasndnluguvulneazdenlagniranldifiefian
faudalsauaziiiofamudnugunm neuflaziinisunsszuinveslsa COVID-19 say. funuim
Tunstlostunisunsseuinuadlsadus wu fimsdendoumutuiiotiesdaunawihdedadu

LY v 6

fingsiuggsanssuiunvzveslsaliidensenlutisgguu dwlutisggieusziduluiivads
foshu msdatrdulsafivatatuas Tadulila nszle wardnides waslfmnusidestuiiors
Inuluguyudlaagvedsauagislesiusnwilse wu ldidensen fivadvin uazunanse
MnUszaunsalinaduves eaw. foindunnuiiuitunuiuldiunmsunsszuinveslsa COVID-
19 oa. izauUsEgiunandafleliiuuzihiEosnslesiulsa COVID-19 fusvaumsafluns
SUAUNITLNI T2 UIATD9LTANNANY) s tudaninsunsidevedsn SARS, Avian Influenza,
and Influenza HINT 1udu 9 san. funumdiddgludiuiise Tasvaruniouiing
(Surveillance and Rapid Response Team--SRRT) fidlufidusaulufinaudufiuwnng neruna
Tulsangruiaguey waglsamgiuiaduasuavnimeiua swudadigenaradasdesdudude
naiFou (aUns) vesnsznasumalne (udu mavhausufuremansmedaui fodndutiads

LY

Aadusanudnsalunstesiunaztsean1sunsi@avadlsa COVID-19 fIna1Ie19898I9

>

2.2.3 Iuraaiasassuguuszamyiiulundnaiiies Jaminesln

Tud w.e. 2562 3IN518971UVBIFIUTRYATEUUAITAUNAIUAVAINUTE Y1V Y

nesatuayuaua nanusev v lundnaaandedlnl 30 16 dva d31uiueanading

[ %
v

a15130uavUsEIMY U (Rau.) SIUVEY 31U 2,691 AU Wuwng 1w 450 Ay unds 91uau

2,241 au \Jungsludndiu Sevar 83.28 uazillodrsralulwnsuneidiondesivi 970 4 d1ua
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WUIN T 8au. AIUAGLIN (263 A) Fuawiiiy (121 au) druatigu (136 Aw) uagdua
Winrnan (243 Au) s 763 AU Wunde S 650 au Andudesay 85.19 Wume diuau 113 Au

Andudosay 14.81 (SEUUATAUNANUATAINUTZYIVU NBIETUALUEUNINAIAUTEYIVY, 2562)

2.3 WUIAALNYAINUNANTTUANTEAUNA
2.3.1 M IRgUNgNUNGANTSUETHUNA

iFNFutesLIAaNg Anssuasaumalddedudntuludie® a.a 1948 910073
Uausnan1sfnengfinssuvetinIneimanswaztinmalulaglunisiwarmuaznisldansaune
MnyatesvasantuuInsasaunaLaliuing nglussegdeuniinfnenide mafumuay
nsldansaumnavesililasjafuilfiamzndy wu dainermans dniadl Dudu iiodum

L4 1 Yada v

wuInslunisdauinisinelviinuselovdgeanundlduinisuasnaeainiuinisldiaideds

Y 9

I3

AuAMLazdILWIRANguvaransduiinerdonnlunsausuidnlunisfinerideedng

LNSURUUINTU

Leckie, Pettigrew & Sylvain (1996) laflyusassiongfinssuansauvedn yanainiig
FoansansaunARANAsTuANANTEIULaT a1 TNLazITlonsEvtin I Fosnsansaumale Vil
AANGRANIINNITUAIMETAUNA @9 Davenport (1997) seyin wainssuarsaumeduisnis
ﬂ@ﬁigﬂﬂaium’iL“Z’Jj’lﬁﬂﬁ’]iﬁuLVlﬁLLaSEL%ﬁ’liaumﬂﬁgW] d1m3U Wilson (2000, p. 50) lalviyausas
Paghanaulain ngiinssuansauma (Information behaviour) Wunginssufidenledlviusias
yanatinfauvasansauma laglddosineg Wudeamnslunsusuniansauma lnewginssy
asaumAnTaUAgUNTAUM N151Y Lagnisdeeansaumne 39 Wilson Woinanudesnisves
LLGiazﬂuﬁﬁlﬂéwqaﬂiimmiaumﬁﬁLmﬂ&mﬁ’u waraudonsiulieravildiinsuarn
ansaunannadsly wszerainglassafivinliliorauaanansaumnaiinouausinudoanis
1§ visil Spink and Cole (2008) wiaei1 wyRnssuasaumadunginssuiliiendostvansaune
TUAIUAIEY LU ATUATTUANWIANTEUNA NITAUNT NTAUAN N1TIATEUVLAZAT MIENTEULNA
g Fangfnssuansaumaresyaaadeuinainuiunvesninudeanisiiunisinuuagedn
duthlugnszurumsuasnansaumna dmiugueswesindmnisynlngedns 0138 Juimun
(2545) szylii1 ngAnssuasaumadunginssudieg vesyanalunisuanseeniiiefaglisy
ANTAUNAINUVAIANTAUNA FITIUTINGRNTINNTUANMIANTAUNAUAENANTINNTLY

GEFGING
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AILUUNGANTTUATAUMNAYDI Wilson (1981)

Aldansaume

Information user

l

fanelavselifianela AINABINTS
Satisfaction or non-satisfaction Need
T One Medium
\ 4
nsldansaume _ NORANTTUNTUENENTAUNA _ AsuanUaBuENSEUNA
Ll >
Information use Information seeking behaviour Information exchange
[ / \
ANUABINTSNEAD T UVANTAUmA ANUABINTNTIFBUMA AN TAUNADY
Demands on Demands on other
information systems information sources
' !
o @ 1o & 1%
du59 laid3a @uman)
Success Failure
\ 4
a
YAAADU
v Other people
ﬂ?id’]ﬂ'ﬂ@(ﬂﬁ?iﬁumﬂ f

Information transfer

AW 2.3 MIKUUNGANTIUENTAUNATBY Wilson (1981)

(Wilson’s model of information behaviour)

IINNINFIMUUNYANTTNATAUNAVEY Wilson a3uneladn Wegldasaunainiig
ADINSANTAUNA YN LAADIINITHANMNAITAUNANDADUAUDIAUABDINITAINGTD I bALAINY

Foan1sldunasasaumans o us N1 dunienisrsoliidunianis Fedamaliinaiudisanse

(%
tY

aumaslunisAumansaumaiineates nindszauanudnsayanaguuagldussleviain

=

ANTAUNATNULAZ 01N UAUDIAILABINIT IR0 19ANnT U NdIunT e lda1u1sanoua U
Anudesnstulawazsndudesaiamarsaumdalml fuvussnanduandiiiuimnginssu

NSHEIENSAUMAUNE NIRRT UYARRBUAIENSUANL A UAN TAUMALAL A SAUWAT

[

Sus
Y

wuusslevionagnadweliiuyanadusieuieiu (Wilson, 1981)

39



“unumaniauermainTas sy I myUulun nasuaT N s vesyN T

ietlesiuuazaavnunsunsszuInveslsadaitelisalalsuiaenugive 2019 ludswindealn”

MILUUNGANTTUENTAUMAVRI Wilson (1996)

Wil uUngAnssUANTALNAYE Wilson 9siiUSUUTInTaiaiunfiiuuy Wigmuiuife
904 Wilson dsnalungAnssuumnia Fadunmsimvasdwuunginssuasaumea viiduumas
auuRgIuLazNTIENNINTUNIEILUUALYDY Wilson Fadtuladaauindiuuuveans Elis way
Kuhlthau LgUaiunginssunIhaNinasaume Lefalkuuuad Dervin IA2LLANFN0E19E T
A a 1 = Y o a . g 1
esniligayanungiielmlunseulunisdrsianginssuarsaumea oy Wilson duseain
NSkaaN AUV ATUNANIINUTUNTBIAINABINITANTAUNA WalAnAILABINTATELmA
oUYINIIAANITUANVINENTAUWA kAL TENINNTLEIINATEUNADIANUATIATAY IS RS

f99) Mdandealiinnisgayziniu Jannaunsedanisiulymauassasie I Avialiyeea

leSuansaumanasaiuanudsinisuasilugmsldasaumasialy

A

FwUseuuszang

VSUNANUABINIENSTEUNA Activating Intervening Activating WOFANTTUNNSTUEVENTAUNA
Context of information ¥ mMechanism || variables =» mechanism =P Information seeking
need nalnnseiu faudsunsn nalnnszdu behaviour
Person in ) . Risk/reward Theor
context Stress/coping Theory Psychological ! ) Yy Passive attention
5 AMENYUTAIUYAAS NQUHANULELY/ v s oo
UIUNTDS Franmnmms : ' e . duAulagdisy
Fourk 978
Mgy ulaml y
uhAa N © Demographic AIYAULDY

Role-related or
interpersonal
UNUIM ALENAUS
FEWINYAAD

Environmental

ANnLInaeN

Source characteristic
AUANYALVBY
uasansaumna

Social learning
Theory
NS

IRNGAREY

Self-efficacy
AUF U

VaIYAAG

Passive search
durulagsisy

FEAULDY

Ongoing search
Aaemiiunis

duAu

Active search

dumuagnanalilas

Information processing and use

AsUSEIIARALAYNT MaTaumNe

A

AN 2.4 FIKUUNGFANTTUAITAUNAVDI Wilson (1996)

(Wilson’s 1996 model of Information behaviour)
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AIUAINAILUUNGANTTUATAUNAYDI Wilson (1981, 1996) NMIUEINMNEITAUNA
JunaunanuiunesnnufeinisasaunaveIyana WetinAiudesnisaisaumeagouyinli
Ann1suamasauna veainuvatsansawmnaiunisniswazliiluniinis wagseninams

IS A v ! = Y [ ' Y o v/
waamaIsaumAealUyrivsediklsaneg dannatusadanisivdynisingeg 1a Aeeinli
uAPalasuansaumnannsatiuanudeinisuazilugnisldansaume fuvudsnandmandlindu
IINGANTTUNITUAWMATAUNAUNEIY D1AAEITBITUUARADUAIENSLANU A UANTAUWA

'
o

WaZENTAUWANISUS

wulsglevionagnadwieiiuunnaduieitusiediu

v & = = [y a £ @ = Py [ [ a [y
WQU‘Uﬂ’]iﬁﬂTﬁﬂLﬂﬂ?ﬂUWQ@ﬂiﬁNﬁqﬁﬂuLﬂﬁf\NLﬂuﬂqiﬂﬂw’] LW@V]’]?"’VJ’]NLGUWELT\]LﬂEJ’JﬂU
(% s

A8n136199 Nyaralujduiusivaisaune laganizgnginssuansaumanineitesiuaing

ADINITAITAUNA NNTLANMETEUMNALAL NS LIANTAULNA
2.3.1.1 NS WNYIUNYINUAINABINITANSHUWNA

Wilson (1981) N81791 AUABINITANTAUMAYBIUAAALIATUIINUTUNNF AL
LAZANINLINABUTNNDIALNAAIUADINITANTAUMNA YN LALAANITHEIAEITAULNANOHDUAUDS

AMNADINITNAUAIEATN D 1sulkazleyg 1ne7 Wilson (1999) @Bi1ANRA 09N 1581 TAULNA

vl %

vodusaryanalugnginssuiunnsd1aiu Wilson d51uuuinidn gidianudeinisaisaune

Y
Lidndudeuaramansaumaiausly msiganainglassanvinlilionauarmarsauwme
NnouausInUAeIn1sUuld Dervin (1983) TiiAugl11n AuABINITaNTAUVARATULNE
fianudesnistunisuiladaniludinusydniu laeflaiinainAnufesn1suasiiasauna
< ¥ P 1 1 = a 6 3 o [
Wunsldansaumaioandosinsuestymdsazivasulunuaniunisaliug dmsu Devadason
and Lingam (1997) 494971 ANUABINITENSAUMATUIAATULazIUAsULUAIRaRALIAY F9AM

a 1

AoasldansaumaveIusiazyanagaNuand i UlURINBIANTT ANNKINFEULASUSUNEIUYARS

dau 0138 Fudaun (2553, wi 94) seylidn anudeanisarsaumedunziiuanaiuiia
ANMZNITVIAFITAUNA YN LTAANITHAIMIANTAUWNA FIANUADINITANTAUNAL AN B TY

nadn lneduunlanuiouluraaian YoULLR LAANYULANADING

2.3.1.2 N3 MANEIUNEINUNITHEINUIENTAUNA

=

Leckie, Pettigrew and Sylvain (1996) fiA213L397191 Luaqﬂﬂaﬁmmﬁaqmi

asaumd NaziiangAnssunsuaIsmasaumalilauNFansaumnanfenis Wethasaume

WulUld &3 Borgman and Mann szy31 weinssumsuaramansaumadulunumannisldeiy

41



“unumansoueImIaln I 1INgYUTE Iy U lun Ra U 1N 5 la T Ve YUY

wadosiuuazaavaumsunsssumveslsadadelasalalsuaieniugivy 2019 lusaiadeelva”

wereulvidesigaie WoyanadeanisaisaumaitliiAnnisuarsviarsauna lagiden
urasansaumalndy i muvuiteq azanauie wlfansaumnailionaazdosnunm deana
fuwltuflazuawnansaunanurasansaumnaiiidsldine dzaan s3a52 (Boreman, 2000;
Mann, 1993) #ail Pickard (2007) a1 ngfinssunisuarsmatsaumawaznisduuiuaiiu
annsalunsfumansaumanuudsansaunaivazay anvaeuldinasaumaiildsuty
fuszansammiold annsausnuezasaumnafldsuiothuliusslond dw 0138 Jufamn
(2545) ‘anﬂsﬁumiLmenmsaumﬂLfﬁluﬁaﬂsiuw’%aﬂﬁﬁuﬁuﬁﬁqﬂﬂaﬁumzﬁwLﬁaﬁ'«gmjwma
vidaiieaussaudosnisludedaFomils Tnensdumansaumadungfnssuvesnisuaiam
A15aUmA 1AENTEUIUNTUANMATAUWA Usenaume nsaseninuaseeusudym nssey
waztglatyy NMSIAATEUUAUMT NTAUUATEAIIN NTANLTUNITAURT NI1TATIVEDUNAANGS

a %

NSANESAUNANADINITLAZNITNINTUIAUMIGT ZANISAUMT NSAUMENTALNAEINTIRZE 1SS

¢ v Yy o = Y A = Yo % = = Y 1% o
auysalaenisiddemauiisstaiieniolasunanisauntiiesyained Inenilunadgly

asauwarziinanisrunuduradeundulunsivustermaiulndiiesdun1saurg1dn
AAUUNYANTTUASUEIMNEITHUNA

FILUUNGANTTUNSHEIIMEsaUwmA (Models of information-seeking behaviour
) TTUIUNAINVIEFIUY YU FILUUNGANTTUNITHANMIAITAUNAVDI Wilson (1981) Neud)
Sense-making ¥84 Dervin (1983) FWUUNYANTIUNITHEIIMIANTAUNAYBY Ellis (1989) Els,
Cox and Hall (1993) AkUUNAANTTUNITHEANMIANTAULNAVDY Kuhlthau (1991) AUy
Wqﬁﬂis:umﬁLLmammiaummaa Wilson (1996) (Wilson and Walsh, 1996) %qﬁal,wusuaa
Wilson (1996, 1997) 1un1simuisiaganaInfakuungAnssunisuasmasaumnalul a.a,

1981 AUNTANYIIATIZALUAIERTANVIDUY UONWLONEIVIMATAUNAFIERS

(%
1 v

ALUUYDY Wilson (1981) ANUFUBLEUUTIBLAUDNAN 2 USENIS AB USENISWSN

<9 Y

ANuAaIntsarsaumatuldldausndutudu waldunuaeIn1sIeaAnTuINANLADINIT

NUFIUNTUINTU WaTUTENITOAUT FUANUNYNYIUNVLAUNEITEUNALN DN DUAUDIAINUADINIS

fufuunlifufieznuiuguasselusuuuusieg Wison aueiiaudosnistuiiugiuaunsn
svualdinduanudasnsmesumenim o1suel viselyan Wilson Sinsdededunaliiusum
yosaudosnsaiornduyanarionuiesidounumuesnudens anmuindouvesy
wipanmuIndennsifies wsugha neluladvieduq MAntu aandu Witson Adldiuia

gUasIANTArIINTAUMENTAUNAILAATUIINUTUNLAEINY
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FLUUNGANTIINITLANMIANTALMAYDY Ellis (1989) Fanmiuans Fadanuy
94 Wilson tuesuigldinduuuuimmansoiuuunginssunsuaamasaumelag s ua
wandlifiudsmudosnisansaumeiiiatusarasiionatosiulilfnstumansaunaifntuls
939 wenniluansiiauufgiuisfungiinssuarsaumnafiaunsansisaevld wu Ay
Fosnsansaumeluunuimnsvhauiiuandraty neyaeaeiadiudmieliaurasmdeluns

LENMIANSAULNALS

. . 9UaTIANAIYAAR
an1nwanae (environment) o _
(personal individual barriers)

UNUIMNISEIAL (social role) slassAsEIUAna

interpersonal barriers
yAAa (person) (interp )

ANADINITNNAYAN v
QUﬁiiﬂﬁ]’lﬂﬁﬂ’]WLL’JﬂaaﬁJ

(physiological needs)
(environmental barriers)

—  ANUABINITNI9BITUA]

(affective needs)

WORNITTUNTUE I TAUNA
ANusaIn1Inelagn

(information seeking behaviour)

1. Staring N1343uAY

(cognitive needs)

—— WININN5U (work role)

LHUA AU

—— (Performance Level) . Chaining Msieuleeiagiies

. Browsing M3d15391ieng

. Differentiating N1sWaNLee
(work environment)

 ANNLINADNNINEAN - IWUEIT . Extracting msarin (Ellis, 1989)

[ | (socio-cultural environment)

2

3

a

5. Monitoring N13#3336137
6

7. Verifying N30 539@8V
8

—— ANNLINRBUNIATEENA - N15Liled . Ending M3dugn

(politico-economic environment) (Ellis, Cox and Hall, 1993)

____________

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
]
1
1
1
1
1
1
1
1
1
¥ 1
T A@NMNLINADUVDINU !
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
=
1
—— dATNHINADUNINIYATN i

(physical environment)

AN 2.5 (;]J’]LL‘U'U‘W?J]aﬂiiﬂ\lﬂ’]iLLa’JQW‘lﬁ’]iaumﬂ Wilson

(Wilson’s model of information-seeking behaviour)
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AUUNYANTTUNITUAIIMIEITAUNATDI Wilson LARUINLIAINNTZUIUNTS
La9uMEsauAYe Ellis (1989) Usenaunie (1) n1sisuau (2) n1suaeulessasises (3) n1s
é’ﬁamﬁaﬂ@ (4) ATHYALEZAIIULANGNG (5) N157ASIANTT (6) A15aNA wag Ellis, Cox and Hall

(1993) Usgnaumig (7) N13ATI9RU (8) NTAUGANTZUIUNTWEIIMENTAUNA

WHANTIUNIHEWRIATAUMAVDY Ellis (1989) waz Ellis, Cox and Hall (1993)

NIFUILNTNOANTTILANTAaUMAYes Ellis (1989) Usgnaudietunoudl 1-6
wazlul a.a. 1993 Ellis, Cox and Hall (1993) lAUTaUTsiauINssuiunIsamIan saunaves
Funoudl 7-8 fail

1) Staring tJun1sBuduamImMasaumAAnIInAMFeIM s saUmATI g

2) Chaining 1¥un151deulesiesSesasaumaiiilog dadunindenlesing

LONANTAUNID19DUBNETNLD

e

3) Browsing 1dun1sdmaidengdunizesiianlasgieniney udfumansaume
281 ALANZITOTIHDINT

4) Differentiating \Jun1suenuezALLANAITBIaNsaUIMATIUAIWLNL Tng
wonueriansaunalatunsstunudiomnstis

5) Monitoring tJun1snsiansiansaumelale

6) Extracting tJunsafinansaumneoenuiviiefsasaumnadisonns

7) Verifying 1lunsnsivaeumnugnaesesasaunailasy

8) Ending LffJuﬂ13§uqmﬂizmuﬂmm’mmmiammLﬁaLﬁUian’mmiaumﬂﬁ

WAL e iukar I NnA LWL P AN TEUNALUS LA UTNABINITLAR

NTLUAUNTHAIIMATAULNAYDS Ellis (1989) way Ellis, Cox and Hall (1993)

Toanalinann
Staring Chaining Browsing Differentiating Monitoring Extracting
(msﬁ:ﬂﬁu) (mﬂ%auim) (M581939) (NMsuenuey) (N19M5797157) (nmsana)
One Medium

AN 2.6 ASTUIUNSLEWMIETAUNAYDY Ellis (1989)
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a o ° K & Ao A ° a
2) ﬁﬁliaWmamﬂimﬁﬂim@ﬂizmmﬂmu (9du.) IUWUWWW‘U@LLNLﬂﬂg PRITARISON

el Farindiedlud 911 101 Ay

a o ° K & ao ] ° a
3) an3enanadasanssaguusedmg i (eau.) luituiiduafingy dunseiiles

el Fariadiedlud 911 105 Ay

a o ° R% & Ao ] ° a
4) ?W]i@']aqaﬂﬂiaqﬁqimﬁmﬂﬁgﬂqﬁijqu (o@u.) IU‘WUV]W']U@V]"IFY]@W DILNBDLUBN

el Faiadiedlud 911 214 Ay

3.1.1.2 ngusiegenldlunis@ne Useneudiy ansenanadasansisuguusedn
it (eaw.) Tuiunsuagnn suakliies duatiguuasiuariiaal guneeadesln

[

JanTadeslud Anuanquiiegislagldnisnsdusaguaes Krejcie & Morgan (1970) Tduuia
9819 8819UB8 242 Fag1e JRzanunsausEanuASeay tnedaanuRenainliiiusesay 5
fisziuanuioniu Seuay 95 LﬁamwazmﬂiumiﬂizLﬁumaLLazmﬁmiwﬁﬁﬁauﬁ
A

YUIANFUAIDE1WMLA F1UU 250 Feee Bedaladnrunainuiteulvimunae lideend

245 §79819 Usenaume

o [

1) anSenanadinsansisaguusedmvyinu (eau.) Tunuisuagmn g1ineiiles

el Faiatiedlnd 91w 87 Ay

2) ansoranadinsansisaavdsedmyUnu (eau.) luiunmuawdiviss suneiiles

el Fiatiedlnd 31U 39 AU

[

3) ansenanadasansisaavsedmdinu (eaw.) luiuisuating guneiies

el Jiatiedlnd 31U 41 Ay

1%

4) anIeranadasansisaguusedmvydiu (eau.) luiuiiduariiman dune

A IS v Y = I o
Weateslml Jwrineslul 9auiu 83 Al

= o o <3 ¥ < a 1Y a v
3.1.2 wnsasilaldlunisinudaya LUuwuuasUALAEINUNGANTTUANTAUNANIIAIY
guan JymwazavassalunisiatamiwagnsldansaunanugunInYesansaueiaiaing
a1s1savUsrdmdiulunisiiausuaguvwive deaiy sz TauaAIuANNITUNSSEUINT0Y

lsadnelidalalsuaneiusiva 2019 Tufmindedlny
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1%
[

JUABUNITESIUUFRUAY TTURDUNIT

o [

1) Anw1 ¥ANNIT LWIAANAEY ANBNEISATNAIIATETINEITRIAUNgANTTY

asaunAN 1IN UgUASluUsEmALazAeUsEIme

2) ihnseunsAnwfilaainded 1 sndunseulunisadawuuaeuaungingsu
A13aUNANIIAUEIA N BIER I uaAadATAs SMaYUsEI MU ulun SR uSw Ay
welesiu WhszTaazmugunisunsszuinvadsafndolisalalsuianeiuglug 2019 Tudamnia

WFealud

3) WAL UUAB U NG AN TTUATAUMANNAIUGUAINVRIAnTAUDIaadAS
a1ssaavusedvyinulunisiienusungusuiie ey nseTaagAIuAunIsWNTSsUInYes
lsadmidelisalalsurareiuglvg 2019 Tudwdadedud Wuwvvansussaiuai 5 szau

ANUUINTINVBIALASH (Likert scale)

a

4) dwuuasuaunimunisuesuadlignssgaqaindszaunisainieeny

q

a ] ' =3 ° Y a v o ° v ° Y}
quﬂiimaqiﬁULmﬂ FLLE 5 TJGUUVLTJ 1UIU 3 AU LW@Uiszﬂ%mLLuzmLLazﬁJaLauaLLuam‘wiU

[y

nsUsuUgmasuilanuugeuau tngldmeliaduianuasnndotseninademaiuuas ingussasd
(item Object Congruence Index-—-I0C) tenT33d0uToAINIUNAUTNgUTEAIANITITEINTAY
gnFes muauLazAToUAuIlon I BmaulNladnwinsell lnenanildlunisnsivaeuniny

q

ATWTWLDMINAUTDAIN P9l

+1 = widlavemanuilanumunsaukasannnaedniy
0 = ldwdlandemauiienumunsauwasdannaoaiy
1 = wdlentemavldinnumunsauwaraennaadnu

[

lAgNTLNUAIEATAUIN Fall

IOC:&
N

& o ¥

I0C flo  AIUARAASRITENININgUsasAnutaniy

(%
Y

2R flo  HATINVDIATHUUIINGNTIAIAVIIVUA

a

N fe  UIUENTIRAIA

q
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wagtdnsunisandulunisuseiulden 10C Asus 0.67-1.00 (Yyval Asazea,
2545) dwsuldilunasiiunsdnduidanunsadalenssninedemauiuingussasiainiu
WwuuasuuIImIAIATiiANaenadassEninadeiaukar Ingusrasd (1I00) seninadum 25

A 2563 et 5 unsnau 2564 1A 10C = 0.95

5) YUUADUANNIMIAIAITRIIU (Reliability) Tnenaasdlduuuasuaiuiu
pranadasansisaguussdmdtunldlingudiegis 91w 30 Yo seninadudl 6-11 unsiay

2564 uahwuvaaunuEnInsgimeaagesiv lngldansnmsmenduuseavoueatin (Alpha

' '
= 1 IS

coefficient) Y84 Cronbach (1990) #AAMuTeuiA19g5EnINe 0-1 ATING 1 wanedn
finuediugs lnedAvangaualsila1uinndl 0.70 Yuld Feazaunsaseusuls (faen 1dyd

Ty wa§an 1ndvdveyen, 2558) laAn Alpha = 0.805

6) Usuugamuuaeunusaziillfinudeyadiunquitedsasaiiiuansenatadag
assaguUseImyUnusiely

3.1.3 nMsnusausadaya

va o [ !

fidesudunsifununudeyaananienaainsasisugulsesmthuiidunga
freg1s mMawanuuvasunuliiBiagauananienanalinsaisnsnguusesmythuluiiuiidua
g fuawiiiey duatigu wagiuanienan sneilieudesini Jamiadisslal anudiuu
fitwualiludunountsdmdennguinegna S1uau 250 9a ivuuUABUN A IEAUDILAY TR
mslusudld S1urn 250 yn szwinedudl 15 unsia 2564 Fe¥udl 15 nuanwus 2564 165y
wuvasuanaNysainduAumn §1udu 220 ya Andudesay 88.00 vealvvasUNNTIdsEDN

YI9RUA

3.1.4 M3AATeideya
TATgideyanLUUdeUNUNg AN TSN TAUMAN I UgUan Jymuazguassa

lunsuanawaznslidansaumenuaunImeedanstuetaadnsassaavusedmytiulunis

s

Ianusunguvuiedesiu whseiuazauaunisunsssuinvedsadaelidalalsuiaienug

3

[

Tnal 2019 Tudania@esln Tnglduuuninsuszunmual 5 52aU auNInTinvasaLAse (Likert
scale) TUadALTanssauun (Descriptive statistics) Usgnaunig A1A1UE (Frequency) A308ay
(Percentage) ALades (Mean) ﬁ’]ﬁ’amﬁmwummg’m (Standard deviation) Lﬁawi’mmmi
fugumsiuguamesanItuoaaiasasaguUszs g dnlumslianududsusy Tngld

Tsunsuadianiedenuaans diauedoyalususuunsnaivaiunisusseieuaslanivuanisin

v
v a

AZWUUAINBUYBILUUABUNNN (UYYsl FiSazaIn, 2553) fiail
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spdupmAauINTign  Avuald 5 Azuuu
SEAUANUARALTLLNN MUAUAL 4 AZLUU
SEAUANNARIUUIUNANY AUl 3 Azl
SEAUANNARLTUTRY MUAUALA 2 AZLUU

sEiuANARIURETdn  Avuald 1 Az

NUUMANRALVBIAINDULUUFBUDNY LR UanINUNL8VDIARRE AIll
Awedy 4.51- 500 wwedls  IanuAadiueglussduinnian
ARde 3.51 - 4.50 welia  danuAadiuegluseauiin

| a P a a = o

ARy 2.51 - 3.50 wwnghs  denuAndiuegluseduliunans
1 d' = a a =3 [ [y} v
ARy 1.51 - 250 vwnghs  denuAndiuegluseiuiles

Aade 1.00 - 1.50 wwedy  denudAaviveyluszautosiian

3.2 N157YTTTN 2

N1539ys88eN 2 liedAnwiunuinanstueiatadasaisisauguusedmgUiulunis
wsuasanslidusuvesgusuiatdasiu hsziuazaivaunisunsssuinveslsafniiolida
Talswianeiuglval 2019 Tudwindedlml WJunsidedananin (Qualitative research) laens

[

funwallTedn (In-depth Interview) dswazidealunisaiiunisde Al

3.2.1 glvdayandnlunisinen lnen1siienuuuianzas (Purposive sampling) 31134

u
[

40 AU FILUNANUTUNNG 4 dUa Yuyuiipwaziiuiiunasisuietndrfgludmiagedny

Usenaume

3.2.1.1 ansenanadinsansisaguusedmydunu (eay.) luiuiduagmn suneiiios

el d9rindeelnd 911U 10 A

3.2.1.2 ansoranainsansnsuguusedmyinu (saw.) luituiduaudiies suneaiiles

Weelnd d9rindeelnd 911U 10 A

3.2.1.3 ansenanadasansisauavussimyinu (eau.) Tuunduatheaw duneaiiles

a [V U a 1 o
Weelnd d9rindeelnd 911U 10 A

3.2.1.4 ansonanadinsansnsaguusedmyinu (eaw.) Tuiuiduaviiman duneiiles

Wedlud Faiadieddud 31uu 10 Ay
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3.2.2 1A5910N LFIUN153Y

w3eedofldlunisifivsivsuteyadusuudunivali@edn (in-depth Interview)

iefiusiusindeyaiiedtuunumanitueatadasarsisagulsysmytnulunisasuasnanis

L3

fauswvesgurwietesiu hszTuazmugunisunsszuiavadlsainigelisalalsuianeiug

9

Tuai 2019 Tudanimae sl

3.2.3 maiusiusaudoua

v o

ARdednfiunsiiusivnindeyanngideyaanionaadnsaissagulsemydnu

Mluiufdivagn dvaudivigs drvatiigunagiiuaiiear sunslloudedlnil Jamda
Fedlnid anudwuiivualilutuneunisdndenngudidesa 311 40 au dunwalidedn

PILAULDY TENINTUN 20 NUANUS 2564 Haui 30 Hureu 2564

3.2.4 M3ATIVIdeYa

N19ATIERLAEFUATIERTRLAINANTHUAWALTIENan T uBaalATAS1 TN
Usgimguuluiuiidvagmn svaudiiios dvafiihgn druarienan snnedeadesing

JanTagedlui WWunmsieseidoyadsnaunin §3deld38n15msnziilenn (¥ Tngden, 2550)
o o
Huneou Al

3.2.4.1 N3dnszilounenieninvesdeya laun nsaenlndduiindsawasdoyanla

TUTINIMUUAMEA LA IANAIN B ILAEATIVAINYNADIVBITBYA

Ya o o v PN

3.2.4.2 m3daiudeya HIideideyanliudasenaunquilideyananwasnuun

0 0
& & Ay v
LUEJW]G]’]&JU%L@UVIVL@LﬂU“U@%a

o

3.2.4.3 n3dnszideuiliemdeya Jidulderuilomviunvesdoyawaviiontudin

Y

€

Usziiundnduunaungu ideyavanauasuio

3.2.4.4 n153angudeya Wdayantiannisdwunussiiunndanguaiuilonnduy

NN

3.2.4.5 mMyasduaznsining §3deladiassiuasiiniuainidennlaaindeya

asUuaziiauedeyaluzuminasznounsusseny
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3.3 N15IYILULN 3

N53deszeed 3 WolauewwIvislunisiasuadienisidiusiuvesanituenaiadag
assauguUsysmgtuietestu dherYuazmuaunisundssuinvedlsnfindeldalalsuians
wuglva 2019 Tudswialaalug 1Wuns39e1nanin (Qualitative research) Tnan153LAs1sv
Lona13 (Content analysis) lagdnan1sAne1a1nn3dessesdl 1 wazn15idessesi 2 undu

ParauakuInglunsasuasanslidiusiuveansiueaainsans suguUss Iy dnuiie

Josiu sz lanararuaunisunsszuinvedlsafaielifalalsuateiiugini 2019 ludanin

9

[y

Weslvd 1ngLAsNeinunIouLLIAAKATNg¥LIINBNAITLATNAIIL]

Mneteanalulseme

uazssUsEITA
M1319 3.1 @5UTURUNITITY
a4 A
o L399/ e v <
FTILNNIIY - o Us89n/ngun e NGNS
n3AAsIEivaya
szeil 1 MATWTN | nquied1e adu. 4 dua | NERNTIUANTAUNA
AnwingAnssuansaume | Wuudeuny FIUAZWIN 31U 87 AU | MINUGUAINYBIANT
NNAUFUAINVRIERTIU | ADALDINTTUU Aualiliivs 91U3U 39 AU | DueaadnsaNs Y

nytulunsiasuaing
nsildusuvesyuuLie
Josiu sz Tanazaiuay
nsundszuavedlsafnide
Tialalswanesiugivgl

2019 Tussmindedly

fuanngny 919U 10 Ay
AUAYINFAIET 31U 10 AU

SN 40 AU

RRGRGHG R TGL A frfesay | svathenn dwau a1 au | Usedmtnulunisld
UsgdmyUnulunslv Aade fuaviman $1uau 83 au | Anwdinyuvuile
mduigusuitedesty | Adudeauy WU 250 AU Josiu sy lauay
sz laarAlununis WAIFUY ATUANNTULNTTEUIN
unsssuinedlsafinide voslsnfnidiolrsa
Tialalsunaneiugivg lalsuhaneiuglng 2019
2019 luwmingyslny Tudwminedlnl

stz 2 MTuRuam | dlideya aau. 4 dua unumansauenanasiag
Anwunumaniay wuudunwalideadn | suaamn iU 10 AN | asnsuguussannginu
prmasiasasisngulsed | madesigidom | duawifer $1uou 10 au | lumaiaduadiemsid

suvesmuvuitatosiu
w5y iauaAlunung

undszuinveslsninige
Tialalswanesiuging

2019 Tudaindesln
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. \AT093Ia/ LY v .
328N - Y UsEIny/nguAI9En9 NARNS
nsAATIvitaya
seezil 3 MITeTIRUA | Ymansfineainmside | wwamslumsiasuasng
Anwumislunis MylATIEAlen | szedl 1 kazn1sidesser | Nstldausinvesansiy

LEsNas19NsidIUTINUDS
an3duoraatag
assauguUsEi iy
wietlesiu dhszTuas
AIVANNTTUNITEUIAYDY
Tspdnidelaalalsunans
wuglva 2019 Tudawdn

WJeglul

7 2 iduteaueuuani
Tunsiesuasranisiidiu
SvesanIduaalag
asnsauauUsedmg U
ietesiu hsyTuas
AIUANNTUNITEUINVRY
TsaRnolsalalsunans
wuglval 2019 Tudawdn

WJerglyma

91ENANATAETUEY
Uszdmdthuiledesiu
w5y iauazAlunung
uwnsszunvedlsainide
Tialalswanesiuging

2019 Tudanindeslng
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unil 4

NORANTTUATHUNANIPUGUNNVBIEAIDUB SN ATAISI TGV TETML U
lunslianuiunyuvwiadasiu seds wazaruaunIsunIsEUIn

vaslsaanvalaFalalsunaenugivi 2019 Tudwmdneival

Tuuniidunisinauenanisifefisrtunginssuasaumansdugunmyesaniou
ovmasinsasnsagulszsmytulunslinnuiudgusuiietesiu Whszfaazaiuaunis
uniszunvaslsafnidolalalswaneiuglu 2019 lufwiaBednl dufunsidedeisise
BeUimna nglduvuasuauuedosdelunsifusunadoyatuaniiueaainsasisasy
Usgdmgtuluiiufiduagmm duawidier dhuadhen uagsiuarnman snewdondednl
Jamiaedlugd druau 250 AU TeaLiukuvdeUnILAIEAULe Az IndmnIelUsyad 91uu 250

'
1 v

YA 5ENI9TUN 15 uns1ax 2564 faTud 15 nuatius 2564 tasuluuasuaiunsunduauysal

9
(%

v o a [~ % Q" 1 5 a & v
YNURUA AT1UIU 220 YA ARLUUSBEaY 88.00 UBILUUEDUNIUNEIDDNNINUA NANIIIATITNVBYA

Usenaunie
4.1 Yeyamluvesmounuuasuny

4.2 WeRANTIUANTAUNAN WA UGV MVBIARs AU IEadATANs SguUsEdmyUuluns

(% (4

Tanusunguvuietesiu whseiuarauaunisunsssuinvedsaiaelidalalsuiaienug

9

Tua 2019 Tudaninutealng

4.3 Jgymazguassalunisiarmuaznisidansaumeanssnuavamlunisliausun
guywietoaiu whseiuazaiuaunisunsseuinvadlsnfndabisalalsuaneiugivg 2019 Tu

% %3 = 1
F9 IR ea bl

4.4 pNAALATTOLAUBDLUL D1

[

= ! 1 = dil
TYALLDYALLMNATHIUNANUY
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4.1 Yayavaluvasgnauiuugauniy

HANTTIATIENTOYAAINYAAAYBINNBULUUABUNNN UTENBUAIY LA D18 TEEZLIRT
n1svimihfenaadasaisisaguuszdmyiiu iunnsuiaveulunisvimihidueiaiades
° v ) P ~ ° P P a & - ¢
A15190EYUILIMIUIU T8AUNITANY 81TNUTEIN s1eleraLhou LADINDNIDYUNTUNIY
walulagnldlunissuarsaunansoninud unasarsauneilasvaisaunanseninug uwas

gaeanslunisiarsaumanianinus dmsunisiasizvideya insiziteyalasldresay

Waueteyanisgazdenlunsnd 4.1

M5 4.1 1ULAzToYAzIBNER UL UUABUNNY IuuNALTRYadILYAAS

dayadiuynravasnauLuutauny U (AU) Sovaz
1. e
g ; ;
AN 220 100.00
374 220 100.00
2. 91g

q

Ppenin 35 U - -

35-40 1 9 4.10
41-45 9 10 4.50
46-50 U 21 9.50
51-55 1 39 17.70
56-60 U 57 25.90
61-65 U 48 21.80
66-70 U 23 10.50
o1saud 71 Bl 13 5.90
394 220 100.00

3. szgzlaamsimtienanadasansisaguuszdmatiu

$Jpenin 5 U 56 25.50
5-10 ¥ 51 23.20
11-15 9 a4 20.00
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dayadiuyanavainauluusauny 371U (AL) Sovaz
16-20 ¥ 36 16.40
21251 10 4.50
26-30 U 15 6.80
faust 31 Fguly 8 3.60
394 220 100.00
4. WuiiisuRaveulunsiwiidusnanadasasnsage
Uszdmgivinu
‘ﬁuﬁﬁwaqmw 85 38.60
Nufisuausiftey 35 15.90
Nufisuatihew 35 15.90
Nufisuavihenan 65 29.50
394 220 100.00
5. STAUATANEN
Uszaufnw 26 11.80
TseuAnuInounu 107 48.60
seuAnwinaulae/Uan. a5 20.50
aulsey/Uaa. 13 5.90
USues 25 11.40
Usgayln 2 0.90
Yy en 2 0.90
374 220 100.00
6. 91INUTZAN
FUINI/NENUYIST 4 1.80
nonaudgliavwig 2 0.90
PERRG MR 23 10.50
AN 42 19.20
LAMATNT 1 0.45
Fudn9 78 35.60
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dayadiuyanavainauluusauny U (AU) Sovaz
waitu a8 21.90
neeny 1 0.45
B (Wildusznevendn endndase 1uin) 21 9.25
33U 220 100.00

7. selasamau

#ouna1 5,000 UM 74 33.60
5,001-10,000 UM 108 49.10
10,001-15,000 U™ 26 11.80
15,001-20,000 UM 6 2.70
20,001-25,000 U 1 0.50
25,001 vAulY 5 2.30
394 220 100.00

8. isnsilanagunsainamaluladiildlunissuansaume
vissanuiiiledesiy hszSauazatuaunisunsszunyes
TsnRnidala¥alalsunaneiuglve 2019
Insvien] 12 5.50
Insdwiidledo 24 10.90
dun3mli (Smartphone)
lounn (iPAD) #3ouiiuudn (Tablet)
AoumaIvIelundn

U9 (MaULINNIN 1 19)

nsviaid Insdnvidlete 131 59.50
Insviend nsdwnidledo aunsalnu (Smartphone) 33 15.00
Ingviend aunseliy (Smartphone) Aawiimasusalundn 13 5.90
Insviend nsdwndledo aunsalnu (Smartphone) 7 3.20

lounn (iPAD) w3ouiiuudn (Tablet) aouftamaswiolinin

33U 220 100.00
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M50 4.1 UIULALTOEAZIDIERBULUUADUNNN TunautayadiuyAna (f0)

dayaduyaravaInauLuUEIUNIY 312U (AY) Soway

9. unasasaunAnlasuaIsaumansanduiinatdasiu

Bszdauazauannsunsszunvadlsannalafalalsun

anewuglual 2019

Lméamiaummmqmaﬁ"ﬂﬂ (ilou AUFINVTONH) 13 5.90
WHRIENTAUNAIINYAAINTNNTLINE 3 1.40
WRSENTAUNAINNNTUAIUANLIA NTENTHATITUGY 9 4.10
wasansaumAndedinteoulatiussnneigg 1 0.50

wasANTAUNAUUB USRI _ .

U (mouUNINNT 1 U9)

wissansaumannyanaly (feu auidnvidoni) uas 3 1.40
WVRSENTAUNAIINYARINTNINTLNNE
wdsEnsaumAnyanaly (feu aufdnvdonnd) uas 32 14.50
WRSENTAUNAINNNTUAIUANLIA NTENTHAITITUEY
Lma'amiaummmﬂqﬂa’mimﬂmmwmé] hae 30 13.60
WA TAUNAINNNTUAIUANLIA NTENTIATITUEY
WHRIENTAUNAIINNTUAIUANLIA NTENTNAITITUGY ke 8 3.60
wnasasaumAndednteeulaussnneig
WHRIENTAUNAIINNTUAIUANLIA NTENTNAITITUGY ke 4 1.80
WA sAumALLSUmefiiaialy
wdsEnsaumAnyARaly (fiou auddnvieni) 22 10.00
WA TAUNAIINYAAINTNWNTLINNEG ke
uwnasasaumAndednteeulatussaneie
WRIENTAUNAIINYARINTNINTLNNE 14 6.40
WVERENTAUNARINNTUAIVANLIA NTENTIEANSITUAY bae
uwdsansaumandednteeulatuszianeie
widsEnsaumAnyAraly (fiou auddnvieni) 28 12.70

LL‘Via'Qﬁ”IiﬂuLV]?]’{]’]ﬂUﬂﬁ'?ﬂi‘lﬂ’Nﬂ”liLLW‘lﬂE‘j

LL‘l)IaI\‘iﬁ’ﬁﬁumﬂ’\]’]ﬂﬂiﬂJﬂ’JUf’]llI’iﬂ ATENTNEITITUY LLaw
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videfuuzihanyaansssunng thineimans tnide | (20.50%) | (85.50%) | (27.30%) | (3.20%) | (3.60%) | (100%)
visofiduamgesisasiaue
13, uenanansaumavion S vasuguALiiouense 25 126 62 5 2 220 376 | 0.716 wn
Mananuasuanustuunnadurteyuy (11.40%) | (57.30%) | (28.20%) | (2.30%) | (0.90%) | (100%)
14. p5vdeUAIIgNFeEY ATBITefiovesasaumALas 52 129 36 3 0 220 405 | 0674 nn
mm$msuguaniksanlfnewhluldvievense (23.60%) | (58.60%) | (16.40%) | (1.40%) | (0%) | (100%)
15. Uszidlupmunnwidemnuiiviualiodutlagtuves 35 153 28 4 0 220 4.00 | 0.601 wn
asaumALazANIuguAmALmsldneuhlUlivie | (15:90%) | (69.50%) | (12.70%) | (1.80%) | (0%) | (100%)
UaNeie

ANF 220 | 3.92 | 0.680 4N
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INENTN 4.4 HANITHATIZRAMUAATIUAIUNITHAIIMIANTAUNAN A TUGVA TNV DS
an3nuenaainsansnsuauUszdmythusenisldauiuiguvuietestu hszfuazaiugy
nsunsszuavaslsafndoldalalsuaneiusl 2019 wudh lunmaunswasansaume
mashuguamegluseduun (Aede 3.92) eau. fmsumemasaumansiugunmluseiy
10 Fosmuddu Iun uansnansaumarienuinsiuguAmaInLasansauImAnTaIL
UnBefie U WIEIENTAUNAIINYAIINTNNNSUIMES  WidsasaumAnnsAuAtlsn Lia
ANTHUNAINLTINGIVIA/ATIUNYIVID WNAIENTAUNAIINNUILUA LA 1TV UIad
ANTAUNAIANUIBIIUIIING MFoUNAsaNTAUIMAIINDIANTUAT MBI U ALITos 1Tudy
(Ruedy 4.25) wansmasaumaieanuimauguaiteosiu s Tuazaugunnsuns
szummaslsafinidelrfalalsunaneiuglv 2019 winuesuazyanaluasaunia (Aiafe 4.19)

[ ]

LagLaIANTAUIMAE oA ugYALilete sty sy TiuarAIuANNITUNTEUIATBS
Tsafadelasalalsuanetusiug 2019 wryanaluguwu (Aiede 4.12) mudidu sedoradu
ms1znsuasnasaumeaduauannsalunmsfumansaumannurasasaumaiizay
wazfinrundede datu oau. FedinmsuaramasaumeadiuguAINIINUYESASAUINATE
arunidefofieliauiuiyuvulunistoaty dhseds uasauaunisundszuinvasisainido

Thdalalswnangituglal 2019 Tumsguaguam
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9719 4.5 S1uau Sevay AnaduuavdinuleuunnsgIuesnuAniueansivenaalinsassuauUses vy tusenisiinug

wnguswivetosiu hseds uazmiugunsunIssuInvedlsafagelialalsuiateiuglvd 2019 sunsldansaunaniaiuguaimn

. . 52AUAUANLTIY
msldasaumamediuguaiw . . —
winfign | wn | dwnaw | des | dieefige N X SD. | ulawa
1. thansaumesiennuimesuguamillasusieveaudile 46 147 27 0 0 220 4.09 0.571 wnn
wazifinyuanuiAeatulsafndeladalelsunaetusing 2019 (20.90%) | (66.80%) | (12.30%) |  (0%) (0%) | (100%)
2. dhansaumeniernumasnuguamiledunlulddmiu 43 145 32 0 0 220 4.05 0.583 wn
AmemIAnniaa mnsedouuaasasdoifiulsadndelhia (19.60%) | (65.90%) | (14.50%) | (0%) (0%) | (100%)
lalsuaneiuglng 2019
3. thansaumavieanuimsnuaundlasusnlulduditam 81 115 23 1 0 220 4.25 0.654 nn
dwsutlesiu sy Tuazmuaunisunsszuinveslsafinigelida (36.80%) | (52.20%) | (10.50%) | (0.50%) | (0%) | (100%)
Talsunaneiuglval 2019 winuewazyaralunsounsy
4. Yhansaumeniennumenuguamiilesuanlulduitgm 51 142 26 1 0 220 4.10 0.619 wn
dwsulieanu sz Tuazmuaunsunsszuinvedlsafniiolada (23.20%) | (64.50%) | (11.80%) | (0.509%) | (0%) | (100%)
lalsuaneiuglvd 2019 urvaaaluyuwy
5. dhansaumenienunasnuguamilasuinluliszney 56 135 27 2 0 220 411 0.634 wn
mssnduladmiutiosiu thsyluazmuaunisunsssuinves (25.50%) | (61.40%) | (12.20%) | (0.90%) | (0%) | (100%)
lspdnwelifalalsunaneniugivg 2019
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A58 4.5 911U Sevay AwdsukarduleauunInTgIuYeInNAniuTesssIveaaliasas sguUsy Iy U usen sTinug

wnyuvuitedeaiu whsziwazaiuaumsunsssuinvadsadngelifalalsuianeiuglve 2019 Aunisldasaunansnuaunin (se)

. . 52AUAUANLTIY
nsldansaumAnIiUguA I . . —
winfiga | wn dwnaw | dee | doeiidge N X SD. | wlawa

6. Benliasaumavionnuimsnuguanidaiugnsios auysal 2 124 23 1 0 220 421 | 0.637 wnn
7. FonldansaumensennunIaRuguA NI NLRESEN TAUWA 77 118 23 2 0 220 423 | 0664 | N
Asgyunasiindaiou (Wu nyaansmanmsumg nsuauaulsa (35.00%) | (53.60%) | (10.50%) | (0.90%) | (0%) | (100%)
ssfnIvSomhsnudug Mieades 1ud)
8. mnansaumAvieAu i snugumITumasTisnlidaiay 63 98 48 7 4 220 3.95 0.893 wnn
Pnpsdnsviovhsnusdagldthasaunaiululiviovende (28.60%) | (44.50%) | (21.80%) | (3.20%) | (1.80%) | (100%)
yanaduianglulas MeLeNYLTL

AN 220 4.12 0.657 41n
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9INAITN 4.5 HANITHATIZHAMUANTUAIUNITTA SHUNANIIA LAV NV IENI DU
g1analinsanssuguUszdmytnudenislianusunyuvuitelesiu Whseda uasatununIsung
szunvaslsafngelialalswaneiuglva 2019 wuin Tunnsaunsldansaumaniamuaunin

agluszvinn (Anade 4.12)

ay. dnsldarsaunanisiuguainluseduuin Seewmuainu lown diaisaumeanse

1 v Yy Y v ° @ @ Y} 1
Auiniuguamdlasululduitymdmsulesiu wheds uazmivaunisunsseuiaveslse
AnveliFalalsunaneiugivd 2019 unnussiazyanaluaseuad (Anade 4.25) 1denly
ANTHUNAYIEAIUIVNINUFUNININUNGIENTAUNATNTLYUNAINN ALY 1T INYARINTN
N15uNNE NSUAIUANLIA BIANTITONUIBIILBUY TiNeaTes usu (ALade 4.23) uazidenld

Y 1

asauAIoALMeiUgYAmMATAugndes auysal wazarwsiiutagtuiiusemanisn]
(Aads 4.21) muddy sedoradumsensldasaunadunginssuiAsadetunisi
asaumanieruilulivsslond Snfsnsldasaunmiulufensvaussionudesnislu
FrunsUsznavonTnuasmsufiieu feiu oaw. Jahasaumavdoarumeiuguamluld

widgymdmsudesiu Hhseds uazarvaunisunsszuinvedlsainelifalalsuiaeiiuglm

2019

4.3 Ugnuazauassalunisuaramuaznisldansauwmanisdnuguanlunisliaanuiun
yuyuinatasnu 1seds wazalugunIsunsszutnvadlsafaalafalalsuraiewuglug

2019 TudswnIndeelna

Uamuazguassalunisuaramuagmsldansaunaniaiuguamlunsiianudinyusu
dietlosu ifhse Sy wazmuaunsunsssuInvastsainidolasalalsunaneiuglvel 2019 Tudmin
Fodlvil Uszneuse damuarguassalunisuaisnuasnsldansaumanadiugunmn st 2
o taun 1) Jymuagalassaluniswaismansaumaniamugunin uag 2) Jyviuazauasse
Tunisldansaumanmasnuguain Ainszidoyalaslidiadsuazdrudsavuuinggiu Usng

v

&
JU
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A9 4.6 AnRdLavddosuunasgIwesruAniuselynnasgUuasse
lunswanamuaznsidasaumanuguInvesansaueaalnsasIsaguU syt
sonstvmnuskngusuivedasiu Whseds uagAIuANNITUNTIEUIA

vodlsadndaliFalalsunaneiuginal 2019

Ugynuazauassalunisuaismn
Y Y N X S.D. wlawa
waznsldansaumNANISAIUGUA W
YymuazguassalunshaamansaumAN i UguA N 220 2.67 1.000 | Yrunans
Yaymuagguassalunsldansaumeanmeauaunin 220 2.41 1.000 o
AINTIW 220 2.54 1.000 | Urunang

91N91379 4.6 nan1AesIsianuAndiuiuly ke gUassaluntsuarmuasnisly
asEUNAISUgUAMYBIanIiueanatasas s gvUsE S mythudensTiasdun gLy
dietlostu ifhse St wazmuaunsunissuInvastsnfindeialalsunameiuslva 2019 wui Ty
A eau. Algyminazguassalunisuatamuaznisldasaumanissnuguamegluseau
Urunans (Aede 2.50) Sosmuddu 1dun dudgmuazguassalunisuasmansauna
msfugunmeglusziuiunans (Anade 2.67) wazsuiymuazguassalumsldansaumne

memuguamegluseautios (ALade 2.41)
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N34 4.7 S1uau Sevay AnafuuavdinulenuunnsgIuesnuAniuvesansiveaainsassaguUsedvy i
sonishinnusunrusuetesiu hseds uazmuaumsunsssuiavedsainelisalalsuaneiuglng 2019

AulyminargUassalun1suaaman AUy AN UEYA N

. FZAUAUAALIAY
Uymuazguassalunisuaismansaumaniainugunmn . . —

winfign  wn | Uwnaw | des | deefige N X SD.  ulama
1. Wanunsouaamansaumnansonuinaiuguamlanienues 6 45 84 68 17 220 2.80 0.946 | dunan

(7.70%) | (30.90%) | (38.20%) | (20.50%) | (2.70%) | (100%)
2. ldaunsananamansaunanion UM UATAINAINTULUUTET 8 38 87 64 23 220 2.15 0.983 | dunan
msyaneuurih wandsusewineupeals (W lind ainanusiile) | (3:60%) | (17.30%) | (39.50%) | (29.10%) | (10.50%) | (100%)
3. lindmpAetenaniUdsunuAndiiuieivansaumaienus 5 29 94 65 21 220 2.64 0.939 | dunan
MU MAUYARINTNNNITUNNG D9dnsVTeviEaudue 7 (230%) | (13.20%) | (42.70%) | (29.50%) | (12.30%) | (100%)
\Rediodls Ganfara viamnusila)
4. ngunsalvieiedesiiomanaluladlunmsumanasaumanio 5 30 56 95 34 220 244 0.984 uey
AUFNIUFVNIN (15U @u3AlNY (Smartphone) lawwa (PAD) (2.30%) | (13.60%) | (25.50%) | (43.20%) | (15.50%) | (100%)
wiuLan (Tablet) 1usiu)
5. melldnFegusmansusiuiuglassalunisdndegunsainie 28 37 61 76 18 220 291 L161 | dunans
insesilemameluladlumsumamansaumavionuinisinu (12.70%) | (16.80%) | (27.70%) | (34.50%) | (8.20%) | (100%)
qunn (W aunsaliu (Smartphone) lounn (iPAD) uituudn
(Tablet) 1Uusin)
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AN919 4.7 FuIu Feeaz AwdswazdudsnuunTgILvRIRLARILTE R ALe d RTINS TR SET MY U

sonishinusungusuiedesiu hseds uasamuaumsunsssuiavedsainelisalalsuaneiuglng 2019

AulymiuargUassalun1sualmanTaumAnIinugunIw (ve)

. FTAUANUAALIY
UaynuazauassalunsuaemassumANI IR IuguAIm - . —

winfign  an | dwnans | des | deedige N X SD. | ulawa
6. neinwrlunsldgunsaivieiniessiomamaluladlunisuaam 20 34 82 66 18 220 2.87 1065 | duna
ANTAUNANTOANINTNIUFUNIN (W dunFeliiy (Smartphone) (9.00%) | (15.50%) | (37.30%) | (30.00%) | (8.20%) | (100%)
lounn (iPAD) uiiuuéin (Tablet) 1usi)
7. lifieSoveviedygradumedidalunaonsogunsalvie 20 34 2 58 36 220 2.75 1174 | Urunans
inesilemamaluladlunsuamanansaumavionudyasu (9.00%) | (15.50%) | (32.70%) | (26.40%) | (16.40%) | (100%)
gun M
8. livmuunasansaumnalunisuasnasaunavionus iy 4 23 8 86 29 220 2.49 0.914 uey
S (1.80%) | (10.50%) | (35.50%) | (39.10%) | (13.20%) | (100%)
9. madaunasansaunaseulavlunisuasmasaunavionIns 5 17 ot 80 21 220 2.51 0.855 | Uunans
10. uvdsansaumansinuguamegyndlnaniiinende wie 8 33 3 o4 42 220 2.55 1074 | Yhunaw
NNANLTIVINNY (FuiguamNTY qUiUINsENsITAIEY Yi3e (3.60%) | (15.00%) | (33.20%) | (29.10%) | (19.10%) | (100%)
15ang1u1a)
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AN919 4.7 FIU Feeaz AwdekazdudsnuunTgILvRIALAnILTe RS ALe d RTINS SEUU SET MY U
sonshinnusuarusuetesiu hseds uazmuaumsunsssuavedsainelifalalsuaeiuglng 2019

AulynmiiargUassalun1sualmanTaumANIiugunIw (ve)

. FTAUANUAALIY
UyvinuazgUassalun1suasmansauman1eiugua 5 . S
winfiga | wn twnaw | dee | doeiide N X sD. | ulawa

11. liiansansiaeumnugniios mnuLLdeievesansaume 5 40 64 98 13 220 267 | 0920 | Ynan
V]Wﬁﬁ’]uﬁﬁuﬂ’]WﬁLLa’N%’]lﬁﬁ’JEJ@]u&N (2.30%) | (18.20%) | (29.10%) | (44.50%) | (5.90%) (100%)
12. liasnsaussiiugunmvienaiiiviuadoidulagiuves 8 34 93 65 20 220 275 | 0949 | Wwnan
ansaumanasuguikmanldieuthasaummieanuiiug | (3:60%) | (15.50%) | (42.30%) | (29.50%) | (9.10%) | (100%)
Tl
13, AnsAnnuTnasienadeulmifefumsaumnavie 14 17 83 & 32 220 258 | 1037 | Ywnan
WdNEnsEUMATiBNSUEIM A sAUmAE BRI ugYA M (6.40%) | (7.70%) | (37.70%) | (33.60%) | (14.60%) | (100%)
ogsseiile

NINIIU 220 2.67 1.000 | Yrunany
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NANTN 4.7 namAeseianufaiusulgisarguassalunisuanmansaume
NamugEAIMYasanituetaadasanssaguUsedmgUnudenisiiausunyusuive ey
whsgiaazmivaunisunsszuinvedlsadnelifalalsuateiiuging 2019 wudn Tuawsa

Jamuazguassalunisuasamansauwmeanisuguainaglusesauuiunans (Anade 2.67)

pay. Ilgmiuavavassalunisuarmasaumanisiuavainluseauliunans e
ANUAU AW Lma'qmmumeqé’mqéumwagjmalﬂamﬂﬁﬁﬂmﬁ’w’%amﬂﬁmuﬁﬁﬁmu fg]us?
FUAMNYUYY AUIUINITAITITUAVNITBLTINGIUIA (ALafY 2.55) NsiUnflsuvdsansauma
soulanlunisuarmansaumansonuinmuguanliazain gen dudeu (Anade 2.57)
YIANISAAAIUYIIEITUIBANULAADU NN IR VAT AUMNANS D WNAIAITAULNALNDNITWEIIN

= % ¥ 1 1 d' 1 d' 1 ¥ & d‘
AEUNANTOANNIN A UAYN B aLad (Anady 2.58) LindnerevTeananiUdsuaIy
ﬁmLﬁuLﬁsnﬁ"umiaumm%am’mifmqﬁmqsumwﬁ’uqﬂmmmqmmwwé 9ANTUIONUIYIY
a A a P Y a Y] & ' a | )
auq MAgvedld (Gnniaa vinauiul) (Aede 2.64) ldansansiaasuanugnsies Ay
UNTONBVDIATAUNANWANUGUA NI LANIEAUES (ANady 2.67) llanunsalaim)
A1TAUNANIDAIININAUEUAINAINFULUUTDINSYARELUET wandeuseninayaaale
(9w hindn vInAuiula) (Aede 2.75)  llaunsalaamasaumAnTon U NI UgUA N
lasenuies (Aade 2.80) wavinwrlunisldgunsalnieiniesdioniamalulaglunisuaiam
A15AUNANIEAININIAIUFUAIN (WU du1salnly (Smartphone) lowna (PAD) uiuuén
(Tablet) 1Uusiv) (Anady 2.87) selansegiusmaesvgiaduglassalunisindegunsalvse

a & a a P v | ¢
wiesdlenianalulaglunisuarsmiatsaumneaniendnuin1emiuguatn Wy aunsalny
(Smartphone) lounn (iPAD) wiuwan (Tablet) lusiv) (Atady 2.91) Msdoradunsy oau.

a P a | @ | ) & & a a aa
vneinglansegiugmaasygfaligaln lienadamgunsalviainieseoniunaluladi
adsdmiuldlunsuaimansaumanionnuinieniuavanld  8nve odu. g9918U19518
9193zu1avinuglunisidaunsalnieinsesdonunalulaglunisuarmansaunanieninus
VWU AatFaeavili oau. HdgmuasgUuassnlunIswaamIan SaN AN A UGN N
Tuszdviunans drwldgymuavavassalunisuarmansaumanisiuauainluseiutaepo
ngUunsainieiasesiion1analulaglun1suaiamasaunanianu NN uguaIn (W
au1saluu (Smartphone) lowna (iPAD) wiuwdn (Tablet) 1udu) (Anade 2.44) lansiuunas
ATaUNALUNITUANVANTAUNANTOANUINNWIUAVAIN (ALRdY 2.49) NansAnwIEuud
aau. dnlvgjiigunsalviesestiomanalulaglunisuaismansaumearionnunwuguam

LAENEANTINLUNTHANVENTAUNAN A UGV MM AL
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AN919 4.8 F1IU Feeaz AdswazdIulsnuIRTEILYBIANLARILTEERs RO E RTINS SR SET MY U
sonishinnusunvusuiedesiu hseds uagmuaumsunsssuavedsainelialalsuaneiuglng 2019

mulymuazguassalunisldasaumaninuguam

. . STRUANUAALIY
Ugymuazauassalunisldansaumanisiouguain y ; —

winiiga | wn dwnaw | dew | deedige N X S.D. wlana
1. llasnsathansaumavidonudmesuauninilduanlninuon 5 36 68 94 17 220 2.63 0925 | unans
fuanugipuiidiegiiosnuenagiferilsafadelaidalsinms | 05000 | 16400 | (30.90%) | (@270%) | (7.70%) | (100%)
viuglud 2019 1ol
2. eldsumsaumavidemnuimsnuguaimsnuds lianansoyane 2 28 71 60 59 220 2.34 1.036 o
wuzth uwanasusenisyaeald (Wind1 vieeusivla Jusw) 090%) | (12.70%) | (32.30%) | (27.30%) | (26.80%) | (100%)
3. lianansnthansaumeniennuimesugunmlvliussloviiie 4 20 65 88 43 220 2.34 0.954 oy
fsanuazdunnonisvesiUlendeldalalsunaneiuglug 2019 (180%) | (9.20%) | (29.50%) | (40.00%) | (19.50%) | (100%)
unyaratunsouaTila
4. lsiananseiransaumeniernuimsnuguamllduseloviile 5 15 80 77 39 220 2.43 0.955 ey
#asuazdunnenisvesienanelFalalsuaneiugivl (230%) | (8.60%) | (36.40%) | (35.00%) | (17.70%) | (100%)
2019 unupmalugusula
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A58 4.8 91U Sevay Aedeuazd B UuIIRSEILYRININARTILEERS D UAATATES SEUUsT Iy Uu

sonshinnusuaruvuedesiu hszTuaraiuaunisunsssuinvadlsaindalidalalsunaneiuglval 2019

audamnazguassalumsldasaumenamuguan (se)

SEAUAUARLI
Jgymnuazauassalunisldasaumanianiuguain y N —
UINNEA N Uunanw | uey UBNEn N X S.D. wuana

5. aewsiilavielsindrhansaumeamaesugunmlule ! 23 & 70 9 220 240 | 1085 Hov

v o9 o o o v : (3.20%) | (10.50%) | (32.30%) | (31.80%) | (22.30%) | (100%)
Usgneumssinduladwsulesiu whselwazaiugunisunsssun
voslsainelisalalsunaneiugla 2019

Y 4o e o - v 7 21 70 59 63 220 232 1.085 oy
6. VISR TUNGuIslansathasaumeAvTonIu3

1 A v YA o a a i Y, A4 209 .509 .809 .809 .609 9
memuguamilasululdiiediiuianssusineg vesguvuld (el (3.20%) | (9.50%) | (31.80%) | (2680%) | (28.60%) | (100%)
dusuiuyuvuton)
AT 220 | 241 | 1.000 ey

103



“unumansoueITIalnsaIT1INgYUTE I U lun Ra U 1N T la T Ve YUY

wadosiuuazaavaumsunssyumveslsadadelasalalsuaieniugivy 2019 lusaiadeelva”

NANTN 4.8 nansiaseianudaiusulymeazavassalunmsldasaumanisin
guAnvesanstueanalinsanssuauUssdmyinusenisiiausuaguvuivedesiu sy ds
wazAIUANNTRNITEUInvRdlsaRnde bfalalsuaeiuglvag 2019 wud Tunmsinlaymuay

guassalunisldansaumenisiuaunanegluseautes (Fade 2.41)

pay. Ilgyniuazalassalunisldansaumanisiiuguninluseauion S8 1ua1au
oA nmadhsmAenssungudliannsathasaumnasennuimasnuguamdlssululdiie
Fudufanssuineg vesyswuld (Mdefldrusmdugusuien) (Aede 2.32) Welduansauma
videAnudmsiugunmLd ldannsanang wugih wandsuszninayaeald (laind v1e
ausiule usu) (Aeds 2.30) llanansnthansaumaveanuimaesuguamluliuselow
diefinnsanuazdaunneinisvesiihedidelralalsunaneiusiva 2019 udyanalunsouafald
(Anade 2.34) veanusiulaviolindniarsaumansinuguamlulduseneunisdndula
dmsutlostu st uazmuqunisunsszunveslsnfadelafalalsuraeiuging 2019
(Aueds 2.40) wagliannsnthansaumariorudmenuguanlulivseloviifiofiansanuas
funnenisvesitisiinaitelafalalsuaneusia 2019 uiyaaalugusuld (@uads 2.43)

'
IS =

Wille eay. ddgynuazavassalunisldansaumeanisauavainluseiutes nan1sAnwiil

See

guduledn eay. dwlnguailinginssulunisldasaumeanisiuavainlunisiiniusunyuyy
wedesiu hszlaazaiununisunsssuinvedlsadaelidalalsurateiuglva 2019 7

wnzay dnlymuazguasselunisidasaumanisiuguamluseauuiunaisee ldaunse

'
a

asaunAnIeaNiNaiuauamilasuinlv nuanduauinundegiioiinnuaiiug
Aendulsafnwelisalalswaneiuglag 2019 19 (Aede 2.63) Mdonadumsiz sau.uese
ldenadanudeyanlasuineggnaesld Jehlillgyvuazeuassalumsldasaunanieinu

guamlusgaudiunans
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uni 5

unumuazimslunsietuaienisiidiusiuvesaninuanaaiasansisagy
Usedmmdtulunisiianudunyusuinedasiu 11523 wagAUANNISUNTITUIN

vaslsanaalfalalsunatewuglva 2019 Tudenindeslns

Tuunildunstiauonanififeiieafuunumiasuumdumaaiuaiianisidius
yesaniiuoImainsasisaaulsedmgthuiotestu ihzds uazmugunsunsszuinvedse
Apntolsalalsunanesiuslu 2019 TudmiaBodvl Usgnaude (1) unumaniauenanading
assauguUsEdmgtlunsaiuaiansiidusinvesyuvuitedeaiu sz ds uazarugus
undspuiaveslsafnidelafalalsunaneiusiva 2019 Tudwiadodnl wag (2) wuamidunis
ieBuaiensildusvesaniiuoiaaiasassuguUssmy thuiietestu Whse s wazmuny

nsunssyuinvedlsafaiielasalalsuaneiugiva 2019 Tudwinesin

Tngdruusnazidunisnannisdniunisain1sunsszuinealsa COVID-19 lngn1nsa
Fodou wdsantuiufuniseduisuaziininumunsvesdduniuaivosaniaueiaadiag
arsagssdmytuludeunesdeunsurasawhauluiiuiuayinddasuaulugusuiigs
L fuyuneswes sau. andfiddenuedluunuimaniuaznsienilugiug eau. siluds
yunedLazaumenisouleugvesigiingremdenenasndndu el eaw. [Wudanans
(Mediator) Tun1sihdstayatiansaugunnlunistesiunazidsefanisunsssuinvealse
COVID-19 M15a519ANUnNIEueIans aax. o1atldnisiasuadnanisidiusiunasndnau
nszurun sy lausunvury erauevindunszurunimmislunsasundsanslud

UNUINTUNUNAIPULAZ N5 990IN Y

drunanduanuneeulunisianamaiesuisunumuesans oau. Tugiuzdiumives

a wa

nalniguazansisuguyagulunistuindeunleuisuasuinsnisdesiunasiiise Tagnsui o
Tusgrugnyilugiugauntidesdiafe Ussanunuiunainvalenilsanuluiuil Fagdiaue

[

Tusreazdununazaiusail
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5.1 @aun1salnisunsszuiavaadalfalalsunanenusivi 2019 Tulszwalvelaedauud

nsunsszuInvedlsafagelasalalsunaeiuglua 2019 (COVID-19) Wunisunsszuin

Aelng NdansenudauIUIUIEINANILaNBE19IUMIAIE Fa 89NaT LUSIAA WIBNTTUUNS

wosudl leeonunusenAnaUsEsuleTUTINNITUNTsZUInYe9lsa COVID-19 Wumuyinnie

1
”uﬁqiwzyj&qmﬁmwimmmiaﬂﬂ%ﬁ 2 Tosuilndayun I@Uﬂ’]ii%‘U’]ﬂLﬁﬂ%Uﬂ%ﬂLLiﬂiULﬁ@ﬂggu
Wowenvoswunamld a1515usguseyvudu ¥auatel w.a. 2562 dun13szuinvedlsa
COVID-19 Tuuszmalne Usingadusniudl 13 unsiaw w.a. 2563 Fefiotndutssimausniing
nsunsszuIauenIuLkuiulug usaunsadansesldfaundugssunil deuiletud 31

unsIAN WA, 2563 UsingnisunsieniglulseimasiewsnuazdruiugUlsinduainly

=

A IS ! ! &J ! Y a Y
NAINLABUNUIAN AUNAIINNGUATTUNILTBNAUNHU 1aglan1ziun 6 Ju1Al W.A. 2563 EJU’JEJ

Ly

guduuaiuiy 100 ausaty ludn 1 fUaviseun aruneiuiunguidismsun1sudadu

(% ' (%
a 1A (%

ynanslng w aunmneniiquidiiy uiidesinlunisundssuinsrasnuand fn1sdadu
nauusuLazmaiioenUssmAegnsiwaed Snveuservuliianunileounsasemiing Tively
n15UfURauuInsnIsgrende swluisunuimues eau. lussduguvulinisufifRnuedis
udu Faeildranmnsadanisldiduedned wiuldanlufuil 13 nguaiay we. 2563 magud
Udvnsaanunsailadn-19 (@ua) Wuszmainlinunsunsssuinnielutssmaduiuusn devi
ThAnmudesiudessuuassuguuesinglunisdanistunsunsszuiaiuegiann wagsn
Wisuieuiuuszimans Junnfifissuuansisuauia uwildaiunsadanisfunisunsszuinléa
wirfuuszmealng arwstuendhilail Wiuldannisfiuenssuunsldnanuansauduiiiussme
Inglamunsunsidoniglulszmansy 100 Fu egslsfiony mandueasdunsdisnfosnuiuag
IINAITUNTTEUINTEARNADILUYIINALADUT WAL W.A. 2563 TuFaninayvsainsainngy

ﬂumu%]WEJWﬁ@ﬂ{]%iJ’]U

N13ANOUAUDINBNITHNITEUINVRILSA COVID-19 vassguranatenlseegns o1fed1ula
AINNTEIIVAMUANITUIMNTTIINISIuanIunIsalani@u w.a. 2548 maugdluiunguaneuniiviang
2ty lag wsn. NMSUTMTTIvNIsluanIun1saianidu w.a. 2548 Lalng1unasgu1aeg19aninening
wagliidndn Tnefiurensguussiduusssnudanis uasfiiu wan. fana1 dnwdrgnaliiu 2
wazU5uUlaiiAu 40,000 U SFUIAUIEENENENEINASIIAUTRUSTIUIAAULINTNITVBIAULDIAIE
nsBasusieA1UsEnAYEIALLEIIN “quaImEIAoudnsuaziasnndIuyana” ogslsiny

Yogasmaiesguradnlegiuianiy win. Wengadan15useniaeausevIvuiinaInn1s
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=

n3sAUIANIVUQNEUALLAY IS BFoUNUAIRUS W.A. 2563 wazin1suseednaselugas

(%
&Y a

& a o i o s v v aa ada
NANLABUNTINH1AN W.A. 2563 WﬂG]ﬂﬁilm\‘iﬂaqﬁmaﬁﬁiuqaﬂigq‘mﬁUUﬁSVIQUIWLVUUﬁﬂ@VIN

SAIUNTULUUA NS T UDE1911N BasintnilauINITN193AN1SAUNITUNT SEUIAVRIUTEMALNE

<9 Y

(3 =

wuriuldmlvluvareUszmalurnilenzfuan 1Wu oeanside daduaus 957 diaea Husy
mszamiliuainniiguidewiduniasnisnouaussionsuNssEUIRANLUUUNATIVIANY
Useinadnifiuns eghslsinu msussihadatuludisnisundssuinszaonusnlfteunatsas
uINuds WeTeuifisufuusenedug wazquilouinfguargldngmuneedradendfifse
wavuagnatensd Snvslutisusserniansniadlosinefiiuuszeidulae Jsemalneias
Uszauiun1sunsszuinvadlsngis (SARS) Tudll w.e. 2545 wagnisunsszuinvadlaninunlud

w.f. 2556 Melasguradsanval wauszimalneaiuisasansunumanududiinazidudidiu

&

a = 1

I0N15UTEYN SARS Summit 1wl w.a. 2546 seninaginveanaduuseimaeifey Ju wazgoans
ilodnnisiuingAnisainisunsszuin lumanssiudiasguiamaanisusegns Faauintnes
muauUszrvuAuaudndulunsianstunsunsssuieiaunniuussmasuiina1nandisdu
nsztunmzdideilduanlaeslsinnindungfngsudein insefmihanesgussmsidanass
weeTe8 N sUIave s ruLAEiifnamdn s UsErBULnedudd w.e. 2557 Fuidu
nand 7 U wda ilsaudnisundszunavesisn COVID-19 asatidunasnensreniuliiiuingns

wazidsnvasaulnglanneglundunaouuazgnddegataaunInTumiiues

dletaufueieu a.a. 2020 aafni1seuiialan (World Health Organization: Regional
Office for South-East Asia, 2020) LAKEUNTTIBNUNISEIRARIUNITABUAUBIYDITFUUAUNIN
(COVID-19 Health System Response Monitor (HSRM)) @sléfun1seenuuuanifienisdnifivuas
Inszidyuteyainussinmnngg fuiinsmevausssenisunssruinvaslsa COVID-19 aghals
Faagiinsusuudlidutegtudussey maihdsnudunsgadiluinsauessneuvesszuy
aumwiazfisumaEBuiuamsisuaulunnniieg lnsduauedeyasenidu 6 wdondn
un nmstlesfunisunsideluiiud nsaienudulaiilasedeiuguuasaussous fdnn
Wiganalunsanduau msdausnisavamedaliussdnsam auailddnelunisuusnis

[ o =

AIUNIIANUGLAKATUIATNNTIUAIAZINB U MAEITeY TaAneRITEALULaUDLNEIUNTITE

'
A

whiisndusiensvihnudilawwinislumsailivinuessguialunsneuauswon suns sz
LspRnelisalalsuwaneiuglml 2019 wasiierdesiuuszinuinauendnvesuideniuiulun

[

UnumaERsIue AalRTaNssUuAYUTEI MUY (aau.) Al
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5.1.1 N15UINUNISUNILUD TUNUN

1) n3dea15HUgYAM (Health communication) msdeanssuaunwilgidu
Aertesdrmauann n1snouaussvaslsn COVID-19 sedumftusmianisdearsninaisisuy
Uin153an15taeg “guduimisaniunisailain-19 (aua.)” (Centre for COVID-19 Situation
Administration (CCSA)) Tidagalasddifnunenssuuns 7l 76/2563 actuil 12 furay w.e.
2563 (dtinueniguund, 2563) Taslusngiuiinnsdusugindosiuiu 70 519 i
Tuduveansumuaulsn NTeNTIEIITUNEY AEUNTNILIATIETIINTYINNUYDIAUgU URNTS
A1antau (Emergency Operations Centre (EOC)) 1lagUdnnsensisansisagulunisaing

) 1

demiddinns mathiauetmansusssrTuseassususazinisdeneniiuseme fMawne
Iounmd wounmdniral Jualedu MevhoihnsiuiiausuaylimAadsuuduuuauay
oUgUAITNINeinIneuiionsyniing sunanerdulonsundnlunisdeasieaisisusiile
AuBIMBURBNTUNTIzUINYRdlsA COVID-19 MITenulszdriuves aua. a¥eanuidesiliun
ansnssuilulunisldasmsunsnusafiongadinisunsszunn Faudinlugmdanduiinng
Imninsainsiuvesdasn aua. Muansmnaiiudndiioeilaiguiasuiuanuduaie

uardareasMUTEVIIUIILINLINIURBIRBRNLNUSENAnaURaInAsiTulawnlunatseun

Wennlunsdeansansisasidunisagudeseiu wwilidunisunsszua (Daily brief)

o Ya dy d‘ Yo A U ¥ o Y a aa a L3 a d’j (3 QIJ
Fuudanenlasun1sBuduna uuddedin nsnsiafigainisiaeuazanunisainilan
n1suauedeyavIasAenaIlaadenunTenin AR TULTIBIE A TAILAL TN S
Mszmnalneandunsauwinieseninusemekaisn1sidssrisunIsaiunisiesyis
NsunsszUInvedlsa COVID-19 aunsaiiniiainasiavaigdemi Wy

- el https://www.thaigov.go.th/news/contents/details/29299

- foamangln nsulssnd@uusH httpsy/www.facebook.comvinformationcovid19
Joyainiasivateniv wu ng Singe w1 a1 wis uardu s denisandunisnina
Jumsadesanudanudilavesussmsuieaiulse n1sindevedsanarisnistesiunisiaie

v & & 4 2 v [ vy 1% ] 7 ¥ |
wazvganshnsieluiun Wudu Sguialasesvelilsesyvuatulantinin Liussesriamis
NMEATN 2 11AT Lagadunsauansn1seudeegiunsensa Wi n13a1ilenigleanagediaa
wavayedeainane nanideanisdudasynuazluniiuazuuseniuemisgnaueundeniy

wnsnstesiunisunsidie liussvvueginussninufoumwieu w.e. 2563 lugiinisdonaiil

Uszne suidunisseivdanssumsdsnnlufasnsus men1aaInsIussenInetui 13-15 wengu
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lagnideusenluivedesiunisiadoudeutarundunianuivesnues Tudiuveddi1s1vnis

9 Tntue AN E91UIA N TUNITAIN NIV Y ALIARARD W.A. 2558 LINDOBNUIATNIT

TIAUMUUSUNVDILFARL I

finsdnsis Call centre vaneian anesaunsuauawlsn Hotline 1422 THuinislag
nsuAIUANLIA LAz Line official account “@COVID-19” @18a1usgUuIa Hotline 1111 uagany
AUADITUNITUNNERNLEULYIIYIH Hotline 1669 wazatemiw COVID-19 Lan1¥iv 1668
uenantiu filueundiduilodelunisinmuoinisiine nqudsdumsuenduasfndaludin
YDINULBIBNAIY

2) NMSLAUTZELUINIINIBATN (Physical distancing) #a931nin1358UIALAATY

o 1l o

A o ° v A a Ao A v o ' o o w

frmuugiliyaaaiifunianaindsemanianudesgadiinaues widelusisddndnng
WUNIS AU 5 JuA WA, 2563 fau1dui 17 Junau w.A. 2563 $3U1aeenlszniALine
SO “BgUNU VEAE WoA” AR iesiensandvesUsevulaeiluiasyfuRny
1IMTNITDE19R FaNIUN 19 Junay w.a. 2563 dusznrafiuiulndestulususaswnndglunig
a ' ' P v ~ 1Y) & ~ P
FAUN95ENINUTEINARAEAUAIIAIR DU SEAUAUA N Uangifioulunay w.A. 2563 @n1ud

a1513uzazgInaeulasumdditalungunnuniuasuasBnratedanin deuiiedun 25

9

[

furay .6, 2563 SyurasenuseniAaniunsalanidy Inadui 26 Juiay viueenusnLAnY

5

A0LENNING RauARuIuT 3 ey A 2563 wersatmuaanuNsianiAudsdans g
asihnsnuarlilssrsuszaemaiunisdiiudmia Yadunsidumadi-eondssmayniduma
denaliiannuiisingg Yasasedrannning savudanavudiniidunmsudiiuinnsnisgueuse
981900 1N13953vTRauMiineudldusnig aunthnnewdennau gnInsenyuatiuayu

v o a v v Ao & ) R
Tv19ruaNnAvu (Work from home) 81539 UNT T UAB IV ULR NS AT UL T U

lsufgunwAtuayuIa AU Ingrdetadiasludun 7 wwiguw w.a. 2563 udanduunle

[
=1

U3n198nasludui 1 nsngiau w.e. 2563 widndudesufuiRnuinsnistesiunisunsiie
AUNIININ LIUELYNN anANLEEALUTLSEY a19laUoye UNNanIUANYIINITINNISTUA
ot S o v a Y a = =~ 1 &
saulatfslutussununsdndulavesduimisaniudny dnsdeunatsuinsnisaanlussey
ISUAILA 1 WOBAIAN W.A. 2563 $1U1IINAUNNTAUTNITEABNATIIUTUN 3 WawAIAN W.A.

2563 Aanssun1ssndimliuaznisiiusnisnemaunlasusygalviandunisladuauaium

17 wepwanau w.A. 2563 winesluiRnmuuinsnisdaaiunisunsseuinvedlsa
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3) ASUENAT
wazinea (Isolation and
quarantine) 91fyg1U19
WILTUVY QR LIARAGD WA,
2558 Useindlnaniue
WIMINTASI5UEUIUNTT
mmﬁqaﬁﬁa N3AAAIL
M55nwn waznsinddu
VA 14 Yu Faudannsnig
msindaeendu 4 Ussan
puLAaEnuTiin iy

COVID-19 A90 N

AN 5.1 UINSNISNISANADNANUBNAIFNUNNNAULSA COVID-19 Ya3Usemelng

[

3.1) Local quarantine (LQ) : an1ufniulsaviesndmiuiniugiaunisiiy
99

[V VN Y]

3.2) State quarantine (SQ) : anuinfulsaurasgdmsuinfugaEunad1un

Tuuseina

3.3) Alternative state quarantine (ASQ) : a@nufinfulsakresgnILdond sy

Y 1Y

niugmiunadslulssmalasdindueenalddneies

[ [y

3.4) Organization quarantine (OQ) : @n1uAnAulIATEINUIBIUA NS UANAU

[

ypansveahenuiiuniadiululseme lnaduaauivesmhenuiuwagiuginiulse

PENUBNUSALARYIA 14 U

agnlsfionu lunendainisusudeuliasBenuniulaglutagtudssmealvesinns

' '
[ a v o v o

MMuuaga Ui 7 JUluu Usenaunie 1) anuiidniunsgnivue (State quarantine—-SQ)

'
a v @ o

2) anuifinfunieden (Altemative state quarantine—ASQ) 3) @ ufANAUNTFAMUAtLTIUN

(Local quarantine--LQ) 4) anufifnfuniadenluiiudl (Atternative local quarantine--ALQ

5) anuninfiulaeasAns (Organizational quarantine—-0Q) 6) aaufnniuluaniune1u1ansy
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[y

fnun (Hospital quarantine--HQ) wag 7) antuinnduniadenludaiuneiuia (Altemnative

hospital quarantine--AHQ) (#11in913 Hfocus WIFANSTUUFUAN, 24 NeATIN1EU 2563)

Ussialnguszaunnudisalunisiesiunsunsszuia fausfsfulssmansniing
AN sEUIRUenUsEImAl Y o1asefiniinseTideuaiuadeuiis (Surveillance and Rapid
Response Team--SRRT) a1 ufluauusgdmirsauasisuguiiiunuimmiiifeadunis
sz tilanfinse Tnsnisaevaiulsnegaiussaniam fudseTaevamadouiiiaduian
Junneuflazimszuinluadsd iWuununmsdidunuresngunuaualsafose Wiuldndde
11935 114N15UEUR e (Standard Operating Procedure--SOP) (d11n41U15150Ug 34113
28l TUNT NTENTHASITAETY, 2560) ludruvesnsauvmamuasaiunislansaainidmiig
voansumuaulsn dnluiufiidmia sedushuaszdiiunslnsendooraadasusysing i
(eau.) uaziimihfiannlsmeviaguvunas s viadaaiuaunindiua (sw.an.) fnee
afuayumsvhauvesiiuihsg Ssaeuauedeuii eay. vimhilunslimuemdovnthu
fifleudeslunsiaidouassvanunui swan. Meanuhuionnuansmadiuszrindanud
Aertesaglillifedesiusuguaim dlasyaansmenisumdvinenii weruaseiuiua
Tu sw.an. wgdune wonesinmIuTmsdsiua Sruduiiinvesauduiaslunisduiunsiie

NYAGINITUNIITDAITNAIUY

4) nsfannuaziénszdalsa (Monitoring and surveillance) N3e9339a151564aY
TlemAsfugiaelsa COVID-19 mufiomvesesdnisounsiolananldlunisduiunisnu
wmsnsinnsLaziszSananAe nsdiftaelsn COVID-19 e fuaeidennsld le 1iuae
vipadeuazUandniauuazluseifonnsuusaziionsmelaadadunduisoravilidedinld
sefiBusunisinioriosinuningaa PRC dm¥u SARS-Cov-2 nmaflayniardinoudinansia
duvanuazdesudalinsuauaulsansunglu 3 alus audedvun wsu. lsafnde w.a.

2558

4 1Y =

nsfanulsa COVID-19 venglilunananipdiu sulfemudguadgeenadsdioindu

Y Y Y 9

' (%
A A

' a d‘ a aa Y ! 1 < 14 a N Y
ﬂﬁjllLﬁUQWQ%LﬁS%?@@QLN@i@i‘ULGUEJ I@ﬂa'ﬁu%ﬁw@iL@ﬂ%ULUULﬁ]W‘;{J@QﬂQﬂqi ME&QQ@WQU?%@J’]@U

6 k4 o k4 a a

22,000 AL 91fBagluAudguangIey 31uIun31 13,000 A Ludasegfafes Tugaeanisuns

55U1AUR4lsA COVID-19 §1mdaatalinusnis wiasaninldanuisasinordeiuauduludule

agaraInkarUaensiy unsnislesiunisunidedeutiadusinin sugaliiiigenianizei
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a

fduneatedlunisguadaorgwinty In139533ingauniinewdi-ean @IuntinINAaenla

waglifienunsindelugudguagienainvuae

Tuouliguieu w.A. 2563 NTINLAAINITANYBLTUKUUTIV MU8ds IUIULARLYD

¥ (%
Y 1 [V

AL wazlin1sdnAngunse T 77 §anin ATAUARYN 4 NHUVEN AID YARINTNIINTITUNNE
radalmiluoudn nduenandiiiaandesadlunisunside W giliusnisvudaiasu wilnau
daanuaznguduy Naaznssumsauaulsaiindedanin Aarsanudniuindunguides agnals

Aoy Tudui 17 Suaeg wa. 2563 nuganesielndludmiaaunsains dualinsensas

[
IS) ]

as1suguUsEnIAnsszuIaszaeninilulne iesnniigfnideannsddminaymsainsiieu
700 918mglu 3 Ju uazudsainiuaaiignudinideiintudniFen nunsnsdunLEan
(BBC News, 2563) Ingan1uni15ainisundszuinueslsn COVID-19 ai Juasi 20 Sunau w.a,
2564 17871 11.00 u. daunisainishaidoveslsn COVID-19 Tutszine flaesnelui 119 518

AleBuduazay 27,713 918 medieum 26,512 518 LdeTInazan 90 518 a1

A 5.2 anunisallsa COVID-19 Tuuszmalne doya i Yudl 20 Tunau 2564
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TumsuimsdanisingAinisallsa COVID-19 vesiguratifisnimivesaderisanain
n133gUsEmsvesmalenysegns Junslevt gnuszvrvuiningiansalag1aminniaerinyan
foanmsniinnefutulasanudosyssansamlunisfufieinginisallumanediu lutaedy
WIOUNNAINUS W.A. 2563 LU N15inAuLarliesIA1vIentInINe Il N1SAIUANTIATLAE
WNINLBIN13ININUNIEVRIsiUIa wadilianunsadesiunisvinuaaunulsameiuianieg e was
\indaasdedniin1sdeswy) imaluasdnasule1anaas kasdemuilsyuiatuulouiuniseen
YofmualumaifuneseninUssmanagnsindulsa anuliifauiauazdady nisdeansd

Ldpadune nsdlagsiaineinlunsaunnumunsinensiuiu dealissusuaneniuay

1
= 4

Wiunandugianun Beilviidesienisunsive fangnuseinalneAaudsUsraunIudsa

[ |

Tunismuaulsaszuin wifuandadeiienyu laud Tassadeiiugiuaiuaisisaganinis

¥
) v

TNIINFIUNIBEWAUMANENAITIHA WeinsalsguIadedeingulunaungainieu w.e. 2563

&3

(%
Y

wignsdedunalulszinuiessiaiuaznislasuanslunisndnindu AstraZeneca vo9UTEN

aeululeloioud in nieuRunuatvayulunmswssundoumndanaiesosduumaniguia

[
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ssunvadlsrinelasalalsunaneiuglg 2019 un

UAAR UYUTY

215.3333

438.6437

.3020

.8022

° -y % v M vo o
asaumavsenuimeuguanilasunluld
Usznaunsinduladmsutosiu ihseiuazmivay
nsunsszunvedlsafindgelsalalsunaneiuging

2019

215.3000

441.5276

.1890

.8036

WenldansaumanianuInisuauniiiay

gnsiae auysalwasanuindulagiuiuewmsnisel

215.3333

438.9195

.3244

.8021

WonldansaumAnIenUIMNIATUAUA TN INUTAN
ATAUNATITEUWAININTALIU (WU 91NYAAINTNN
NSUNNE NIUAIUANLIA BIANTUTONUILIIUDUY

Wnenvee 1udu)

215.4333

444.5989

0771

.8050

254




“UnumanInueITIalA a1 INgYUTE Iy U U Ra U1 T TE TV IYU YU

ietlasiuuazarvnunIsunsszuInveslsadaitelisalalsuiaenugive 2019 luiswindeelna”

Scale Scale Corrected Cronbach’s
Jariau Mean if Item Variance if [tem-Total Alpha if Item
Deleted Item Deleted | Correlation Deleted
WINANTAUMANTOANLINA UGN WMA Pl
AU VIneIANITonIBua B lithansauna | 2159333 | 426.4782 4718 7975
wulUldvsevenseupnaduanigluwagnieuenyusu
2. Uggmuazauassalunisuaremuaznisldansaumanisinuguain
2.1 UggvnuazauassalunsuarmnansaumnanIaiuguaIn
llanunsauaansaumAvsoAN TN Ug AN
oo 216.8000 434.3034 .2295 .8023
lasemuLes
LanaN SN TAUNAYE OAIN TN TG NN
NFURUUTDINITNAALLULLN WaniUReusening 217.1000 | 428.8517 4917 7980
yanals (1w lind1 vinauiula)
TindyarevieuaniuAsunnuAnie U SauwmA
VIEAMUIMWNUAVNINAUUARINSNNMTUME B9ANT | 217.2000 | 433.2690 3004 8010
Woudwnusus Afetedls Gandna viarnudula)
egunsalnsaiasesilomenalulaglunisuaion
ANSAUVAYSOANININIAUGUAIN (WU aSaliiy 217.0667 | 435.1678 3126 8012
(Smartphone) laun (IPAD) uiluuan (Tablet) 1udu)
eldvisegruzmaasugialuglassalunisinde
gunsaivsaisesliamanalulaglunisuaiam
~ v w . . 216.6667 425.1954 .4606 1972
ANSAUVAYSOANININIAIUGUNIN (W aSali
(Smartphone) lowna (iPAD) uiuuan (Tablet) 1Wusiu)
nevinwglunsldaunsainioniadonamalulagly
NSWEIIMANTAUMAYTOANUINIAUFUAIN (1
P ) c 217.0000 432.5517 .4483 71995
ausnlnu (Smartphone) Toung (IPAD) wiuLan
(Tablet) 1Jusiv)
lufimSornevsedagrudumesidalunisitiouss
gunsaivsaiasesliamanalulaglunisuaiam 217.2333 426 3230 5315 7970
ANTAUNANTBAIUINATUAVA N
LinsruunasasaumelunsuanasaunaAuse
o s 217.0333 429.7575 3221 .8001
AUTIIAUFUNIN
madnfawnasansaumeeaulailunsuainalsaune
. , o 217.0667 | 431.2368 3700 7997
weanuimesuaunmliiasain geen dudeou
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JaA1any

Scale
Mean if Item

Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total

Correlation

Cronbach’s
Alpha if Item
Deleted

Lma'qmiaumﬂ‘wNéﬁuzjﬁumwa*gjﬁwiﬂamﬂﬁﬁﬂmﬁﬂ
W30MNANUNYINIU (AUSgUANYUTY AUEUINNT

#1515008Y L5ane1una)

217.2333

422.3230

.4838

71962

ldanansansivaeunugndies AU LTeNaves

ANTAUNANNA LAV WAV AT IEAULD

217.2000

432.8552

3232

.8006

Tanmnsausadiununmvisennuiivivadiodu
YagiuvesansaumanissnuaunIniua v laneu

ansaunavsoauiuug WY

216.9667

435.8954

2719

.8018

YIANSAAMINYIENSVSANULAFBUL ALY
ANTAUYNANS DWNAIANTAUNAN DN WA NANTAUNA

W3RN LAY BE9sBLDS

217.1000

433.1966

.3483

.8004

2.2 Uggnnuazguassalunsldasaumanisduguain

llanunsarhansaumansenuiniemuaunnilasy
WinsruniuanusiaundegiaiunuausAgiv

Lsindelisalalsuaneiuglvg 2019 160

217.0667

435.6506

.2988

8015

WIalAS U TAUmATS 0AININ A UFUN NI
lianansawane uwugh wandeusenitayanale

(laind eenusiule Wudu)”

217.2667

430.2023

71989

.7989

Wanunsathasaumansannuinmeinuaunmlyly
Usglenlioiansanuardunneinisvassthenide

Thdalalsinaneiugival 2019 wnuaaaluaseunasild

217.3000

430.5621

.3982

7993

lanunsarhansaumavseanuinisiuauanluly
UselgvliitofansanuazdaunneinisvesdUlenfnie

Ti¥alalswaneiugivg 2019 uiupaaluguwula

217.4333

432.4609

4448

71995

veanudulavselindthansaunaniaiuguninll
liUsgnaunisnduladmiudesiu whselwas

AIANNTSLNSSEUInvRdlsARawelSalAlsuIaNe LS
i 2019

217.2000

433.8207

4121

.8001

Wenssmfanssungudslianunsathasauna

weanuznnuguamilasululdieduianssy

#1199 veuvuls (Medldiusiuiuguulion)

217.2333

432.3920

3657

.8001
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